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Housekeeping

AThis fALIVEO session is

A The recording will be available on BrightTALK
Immediately after this session

A Q&A: Please type questions in the Questions
Box below the presentation screen

A Additional information available for you
behind the Attachment button and later on the
Vivit website
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Introduction

A This presentation will be discussing tAppPulse
Active product onlyWe will not be focusing on the
AppPulseMobile product

A The goal of this presentation is to demonstrate the
ease of iImplementation cAppPulséActive

A Various screenshots may have Independent Health
data hidden or obscured due to confidentiality
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Layout at Independent Health

HP at Independent Health  What we test

AALM ASiebel
AUFTc GUI & API AHealthRules Manager
ALoadRunner (.nev)
AAppPulse Active AWNY HealtheNet
web a
AMelillo Sales Support ( Pp)
(ASMPS) AlndependentHealth.com
ASOA

viviP:



The AppPulse Active journey at
Independent Health

AEXxisting use of LoadRunner with a library of VuGen
SCripts

ANo previous knowledge of AppPulse Active
Al 2NLIZ2 NI GS RSaANB (2 W]V
production environment
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AEnterprise QA drives production performance

monitoring
viv®.



AppPulse Active

Instant reuse of proven performance scripts leveraged for production monitoring

< Siebel - Prod: App Status @

Application Overview > App Status

@ 100% Availability

& 95% (3.60 Se) Performance

¢ 1ul04,2014

& O settings v

Aug04,2014 > 2H 12H D W “E

Application Performance Over Time
Siebel - Prod 24 2 3.2 3.2 34 33 33 28 2.2 31 3.2 3 3. 33 23 23 29 34 3.5 32 6.8 31 24 35 45 5.4 51 5.4 83 28 36
74 5 /e I 8 73 o m mz ms3 14 s me mni ms m9 /20 721 pred 1123 7124 7125 1126 iy 7128 7129 1130 131 8/ 812 B3
Transaction Performance Over Time (Sec.)
» Script 2 16 26 3.1 3 31 3 26 19 25 29 3 27 29 24 17 21 31 28 31 59 26 19 24 37 52 a6 a3 64 23 28
» Script 02 07 1 1.2 1.1 1.2 13 1 0.7 1 1 1 11 11 1 0.8 1 13 13 1.2 33 1 08 1.2 17 25 18 z 4 08 1.1
» Script 72 6.8 83 9.2 83 9.2 g 2] 73 83 10 88 LR 95 o4 8 8.2 28 10.2 95 178 104 85 a5 133 165 148 162 245 10 102 L
» Script 54 46 7.4 7.4 7.7 7.1 7.4 5 53 7.1 65 64 66 74 63 5.2 6.1 7.2 7.5 69 156 7.1 55 7.9 07 118 126 118 18 6.7 83
» Script <01 0.1 <01 0.1 <0.1 0.1 01 <01 0.1 <01 0.1 0.1 01 01 <01 01 01 0.1 01 <01 ] <01 <0.1 <0.1 0.1 01 <01 0.1 <01 0.1
» Script 16 23 2.6 29 28 23 23 18 2.2 27 26 26 25 24 17 18 26 3 25 57 2.2 17 27 35 38 37 46 7.6 21 25
» m Script 1 0.8 1.2 13 15 13 13 1.2 0.9 14 14 1.2 14 14 13 0.9 11 15 1.5 14 38 13 1 14 25 23 25 36 5.5 13 1.3
» Script 16 15 18 2 19 22 19 19 17 19 21 19 2 21 23 19 2 22 23 2 58 22 19 21 29 38 34 38 85 21 22
» Script 12 0.8 1 11 13 12 1.1 1 0.8 11 11 1 12 1.2 11 0.3 09 12 13 11 34 13 0.8 11 16 25 21 2.6 a7 11 13
» n Script 34 18 6.9 4.4 47 47 5 28 z 5.8 41 42 44 a5 32 2.1 6 4.7 5 4 7.4 25 2 68 63 556 53 5.2 5 2 6.1
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Traditional Monitoring

Monitoring Metrics hiKSNI] W¢ 2 21

CPU / Memory
Disk

Network
Application Health

Server Logs
Application based monitors / logs
Escalated phone calls
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What was missing?

G2 1y26 Y2NB [o2dzil §KS wW3dz

Knowledge of when a problem was resolved

Trending of scenarios / data




AppPulse Activethe difference

AScheduled synthetic
transactions

Aal 1S Al KI LWLSY =

wait

AWhoaSNIBBS gKI U

wantQ

APick apart business
scenarios

AProactive vs. Reactive

AHave the upper hand
with support

ﬁ Synthetic Transactions

Business Scenario

———————————




Easy as-2-3

Transitioning LoadRunner VuGen to AppPulse Active

Single lteration
Strip think time
Pt

Find proper test data

Must be reusable

O2RS Y2@Sa G2 WIHOlAz2yQ

£ VuGen

AppPulse Active

Define Application
Upload Script

Set SLA
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Setup: Step 1

VuGen script configuration

Single Iteration Strip think time 1ff O2RS 02

Z WebHttpHtmil
= €& Actions

& wUser_init

& vuser_end
= [H Extra Files

M
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Setup: Step 2

Find proper test data Must bereusable

A Consider caching when choosing data

A Test data must be available always

A Test data should represent a rdidé scenario
A¢Sad RFEGF wYF@ 0SQ NBI

A Be sure to consult your Privacy & Security teams

A

A

A

If updates are made, need to be sure the update
can be made over and over

If updating, be sure constant updates will not
negatively impact your system. If so, consider
gihegoptions

Consider dynamic data to make for unique
records if required



Setup: Step 3

Configure AppPulse Active

Define Application

Upload Script

Set SLA

[ License

O Settings |w

Cancel Done

Application Settings
* Application Name
Active Monitoring

Downtime Settings (App Downtime includes stopping the application an:

B8 05/01/2015, 3:11 PM for the next d

Locations

* Time Zone Enter time zone to search
Frequency

* Public Locations

Enter location name to search

* Private Locations Enter location name to search

B
d susp... On  Off
Stop Sending Alerts

ays, hours, and

A4
Every 15 minutes
v

v

New Script Transactions

Browse... ||

@ The upload can take up to a few minutes

Script Recorder Download

Useit!

Download and Setup

Ok (sec) 233 Minor (se)  23.9-31.8  (ritical (sec) 318
2.4 3.7 5.2 4.6 43 6.4
1.2 1.7 25 18 F 4
9.5 13.3 165 14.9 16.2 24.5
7.9 10.7 1.8 126 11.8 18
[ —
<0.1 <0.1 <0.1 0.1 <0.1 0.1

/A
Mo ®®



W I l y S a a S ] HP AppPulse Active Alert: Default Performance Alert Severity: Major

AppPulse_Notification_Manager <SaaSAlerts@hp.com>
Tue 4/28/2015 9:56 PM
& Chris Trimper

i HP AppPulse Active - Alert W Severity: Major

Alnstant infrastructure
AEasy / available reporting
AEasy setup alerting
AEasy to configure SLA 7

Application:

Occurrence 1: Response time was 5.61 seconds. (Threshold was 5.00 seconds, calculated threshold was
5.00 seconds)

: Tue Apr 28 9:35:12 PM 2015 (Eastern Daylight Time) (-0400)
Application Performance Over Time M17
5 2 2.2 2.1 1.4 1 1.4 15 1.5 13 1.2 I
Transaction Performance Over Time (Sec.) 7
» Script 23 6.4 56 106 13 83 38 26 24 18
» Script 15 17 2.5 24 21 1.7 2.1 35 21 17
» script 17 1.7 23 26 2.2 1.6 2 1.9 16 13
» Script 04 0.4 0.4 0.5 05 0.5 08 0.5 0.5 04 04 0.4 04
» Script 05 03 0.4 0.4 0.4 04 0.4 03 0.4 0.4 07 0.5 0.4
» Script 38 4.1 4.2 48 43 4.5 43 4.5 5 48 a7 48 46
Lata — '

£ SaaS




AppPulse implementation at
Independent Health

Metrics & Results

Scripts & Config

HP SaaS Cloud Independent Health Campus
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Implementation Challenges

Privacy & Security concerns with production

Access to network applications

Transaction prerequisites




Challenge 1

Privacy & Security concerns with production

Problem Solution
A Healthcare industry A AES256 bit encryption with machine key
A Since production, credentials have access to real A Requires local executionPrivate Location in
data too AppPulse Active
A Some data may or may not be real Ahyte 20t YI OKAYSkaSNID:
decrypt data

//IRetrieve password, decrypt
Ir_save_string (decryptAES ("ab855cd354", -1),

" prmPassword ");

//Use password

web_edit_field ("PASSWORD",
"Snapshot=t2.inf",
DESCRIPTION,
"Type=password",
"Name=PASSWORD",
ACTION,
" SetValue ={prmPassword }",

g,f? Securit)>
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Challenge 2

Access to network applications

Problem Solution
A Three out of four desired applications for A Private Locations
monitoring are on campus / restricted access A Install BPM

A Connect to AppPulse Active

A Policies prohibit access off network
A Configure transactions

IH-VM17 Edit

Location Name IH-VM17
User Name ihvm17
Password

BPM Configuration Automatic  Manual
Status Connected 0

GRWDEPg,
&

CI’A
=
el
m

V'V S

“a,
4‘/7* Ywod '-Bﬁd



Challenge 3

Transaction prerequisites

Problem Solution

A Random odd missing performance measures A If using sub transactions be sure to have full

o : L coverage of actions so that no gaps appear
A Found application login or application outages g gaps app

A We were monitoring various searches and
lookups which occur after application launch and
login
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How has this helped?

E - Availability Performance Alerts
a r y War n I I I g o View Synthetic Location Isalation Transaction ‘openclaimforedit' is critical from the only reported n 0Alerts
location. —

View Synthetic Layer Investigation

Trending
Insight
System Status :

Transaction Response Time (sech

@ 99% Availzbility € 99% (1.41 Sex) Performance < Maral AprO1> | 2H 12H| D | W nu;a

Q

Business Hours 24x7
& &
3.55sec > 2.76sec >
6.28 seconds 4.74 seconds
4.47 seconds 3.83 seconds.

2.39 seconds 1.59 seconds
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Trending through AppPulse Active

System response time YTD as SOA enhancements have been released
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More on production
performance monitoring

SUCCESS

What else can it do for me?




