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Housekeeping

ÅThis ñLIVEò session is being recorded 

ÅThe recording will be available on BrightTALK 

immediately after this session 

ÅQ&A: Please type questions in the Questions 

Box below the presentation screen 

ÅAdditional information available for you 

behind the Attachment button and later on the 

Vivit website 



Introduction

Å This presentation will be discussing the AppPulse
Active product only. We will not be focusing on the 
AppPulseMobile product

Å The goal of this presentation is to demonstrate the 
ease of implementation of AppPulseActive

Å Various screenshots may have Independent Health 
data hidden or obscured due to confidentiality



Layout at Independent Health

HP at Independent Health

ÅALM

ÅUFT ςGUI & API

ÅLoadRunner

ÅAppPulse Active

ÅMelillo Sales / Support 
(ASMP-S)

What we test

ÅSiebel

ÅHealthRules Manager 
(.net)

ÅWNY HealtheNet 
(web app)

ÅIndependentHealth.com

ÅSOA



The AppPulse Active journey at 
Independent Health
ÅExisting use of LoadRunner with a library of VuGen 

scripts

ÅNo previous knowledge of AppPulse Active

Å/ƻǊǇƻǊŀǘŜ ŘŜǎƛǊŜ ǘƻ Ψƪƴƻǿ ƳƻǊŜΩ ŀōƻǳǘ ǘƘŜ 
production environment

Å5ƛǊŜŎǘƛƻƴ ŦǊƻƳ ǳǇǇŜǊ ƳŀƴŀƎŜƳŜƴǘ ǘƻ ΨǘǊȅ ƻǳǘ ǘƘƛǎ 
ƴŜǿ ǘƘƛƴƎΩ

ÅEnterprise QA drives production performance 
monitoring



AppPulse Active
Instant reuse of proven performance scripts leveraged for production monitoring



hǘƘŜǊ Ψ¢ƻƻƭǎΩ

Traditional Monitoring

Monitoring Metrics

Server Logs

Application based monitors / logs

Escalated phone calls

CPU / Memory

Disk

Network

Application Health
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3

5ŜǎƛǊŜ ǘƻ ƪƴƻǿ ƳƻǊŜ ŀōƻǳǘ ǘƘŜ ΨƎǳǘǎΩ ƻŦ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴǎ

Knowledge of when a problem was resolved

Trending of scenarios / data

1

What was missing?



AppPulse Active ςthe difference

ÅScheduled synthetic 
transactions
ÅaŀƪŜ ƛǘ ƘŀǇǇŜƴΣ ŘƻƴΩǘ 

wait

ÅΨhōǎŜǊǾŜ ǿƘŀǘ ȅƻǳ 
wantΩ
ÅPick apart business 

scenarios

ÅProactive vs. Reactive
ÅHave the upper hand 

with support
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Synthetic Transactions



Easy as 1-2-3
Transitioning LoadRunner VuGen to AppPulse Active

LoadRunner VuGen Data AppPulse Active

Single Iteration

Strip think time

!ƭƭ ŎƻŘŜ ƳƻǾŜǎ ǘƻ ΨŀŎǘƛƻƴΩ

Find proper test data

Must be reusable

Define Application

Upload Script

Set SLA

VuGen



Setup: Step 1
VuGen script configuration

Single Iteration Strip think time !ƭƭ ŎƻŘŜ ǘƻ ΨŀŎǘƛƻƴΩ



Picking Data

Setup: Step 2

Find proper test data

Å Consider caching when choosing data

Å Test data must be available always

Å Test data should represent a real-life scenario

Å¢Ŝǎǘ Řŀǘŀ ΨƳŀȅ ōŜΩ ǊŜŀƭ Řŀǘŀ

Å Be sure to consult your Privacy & Security teams

Must be reusable

Å If updates are made, need to be sure the update 
can be made over and over

Å If updating, be sure constant updates will not 
negatively impact your system.   If so, consider 
other options

Å Consider dynamic data to make for unique 
records if required



Setup: Step 3
Configure AppPulse Active

Define Application Upload Script Set SLA



Why SaaS?

ÅInstant infrastructure

ÅEasy / available reporting

ÅEasy setup alerting

ÅEasy to configure SLA

SaaS



AppPulse implementation at 
Independent Health

VMWare VDI
Internal App 2

Internal App 1

Internal App 3

Independent Health Campus

AppPulse Active

HP SaaS Cloud

Metrics & Results

Scripts & ConfigÅ Metrics
Å Alerts
Å Configuration
Å Script Library

BPM

AES
256
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Privacy & Security concerns with production 

Access to network applications

Transaction prerequisites 

1

Implementation Challenges



Privacy & Security concerns with production 

Challenge 1 

Problem

Å Healthcare industry

Å Since production, credentials have access to real 
data too

Å Some data may or may not be real

Solution

Å AES256 bit encryption with machine key

Å Requires local execution ςPrivate Location in 
AppPulse Active

Åhƴƭȅ ƭƻŎŀƭ ƳŀŎƘƛƴŜκǎŜǊǾŜǊ ΨƪƴƻǿǎΩ Ƙƻǿ ǘƻ 
decrypt data

//Retrieve password, decrypt

lr_save_string ( decryptAES ("ab855cd354", - 1), 

" prmPassword ");

//Use password

web_edit_field ("PASSWORD", 

"Snapshot=t2.inf", 

DESCRIPTION, 

"Type=password", 

"Name=PASSWORD", 

ACTION, 

" SetValue ={ prmPassword }", 

LAST);
Security



Access to network applications

Challenge 2

Problem

Å Three out of four desired applications for 
monitoring are on campus / restricted access

Å Policies prohibit access off network

Solution

Å Private Locations

Å Install BPM

Å Connect to AppPulse Active

Å Configure transactions



Transaction prerequisites 

Challenge 3

Problem

Å Random odd missing performance measures

Å Found application login or application outages

ÅWe were monitoring various searches and 
lookups which occur after application launch and 
login

Solution

Å If using sub transactions be sure to have full 
coverage of actions so that no gaps appear
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How has this helped?

ÅEarly warning

ÅTrending

ÅInsight

ÅSystem Status



Trending through AppPulse Active
System response time YTD as SOA enhancements have been released

12 sec

4 sec



More on production 
performance monitoring 
success
What else can it do for me?


