September, 2017

THE ANNUAL GUILD GETAWAY

ELECTION OF GUILD OFFICERS
This is an election year for Guild officers. Our slate shall be
presented officially at our September 14, 2017 business meeting
with an invitation for nominations from the floor. To make a floor
nomination, the nominator must provide to the chair:
a
A signed statement form the nominee declaring a will		
ingness to be a candidate for the position and readiness
to serve if elected, and
b
A short bio of the nominee

Event: Two-night trip to historic areas of Pennsylvania
Dates: December 5 - 7
Place: Depart from Navy 		
Memorial
Rates: Single Occupancy @
$560.00 per person
Double Occupancy @ $425.00
per person

The nominating committee slate of officers is presented on page 2.

We’ll depart from the Navy Memorial and head for Shanksville,
PA to visit the Flight 93 National Memorial. Continued on page 4

MT. VERNON UPDATE
AND GUILD BUSINESS MEETING

ANNOUNCING NATIONAL CATHEDRAL
CERTIFICATION DAYS

The kick off event for the fall season of Guild programs is the September business meeting, held this year at Mt. Vernon. There will
be a major presentation by Mt. Vernon staff to provide us with updates preparing us for the coming season. The business meeting
will include voting on board officers for 2018 -19.
Date: Thursday, September 14
Time: 9:30 am - 10:00 am Registration and Networking
10:00 - Noon -- Mount Vernon Update and Business Meeting
Contact: Mary Beth Lane mb.lane@cox.net

Tuesday, Oct. 24; Thursday, Nov. 2; Wednesday, Nov. 15
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Being certified by the Cathedral is useful because it gives you
more flexibility in tour times and makes you more valuable for
many tour operators. Register to attend one of three training sessions designed to teach, reinforce, and augment your knowledge
of the art, architecture, mission, and policies of the 20th c. Gothic
cathedral.
For more on new requirements for registration and the certification process please proceed to page 4
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MESSAGE FROM THE PRESIDENT

We are proud to recommend a slate whom we believe would serve
the Guild well. With the exception of our highly qualified and
well regarded current treasurer, Bill Adams who is not a candidate for office, we are listing the slate of nominees. Bill is prohibited from running for a third term, but remains in office until a
qualified successor is found and elected.

Thanks to all who attended the August 15
business meeting. If the saying “there is
strength in numbers” is true, then we are
a very strong organization. You showed
your strength -– 108 attended the business
meeting and over 70 at the social hour at
BlackFinn.

Steven B. Kline, Nominating Committee Chairman

We had very thought-provoking speakers
at the meeting and we learned a lot – from
Visual Thinking Strategies to cultural competency and relevancy in the 21st Century.
And, I hope you enjoyed being able to speak
with colleagues and friends in a relaxed
social setting rather than waving to each other as we quickly pass
while on tour.

The nominating committees slate of candidates is as follows.
Jacquelyn M. Frend: President
Jackie retired from the legislative branch of the federal government and began her second career as a tour guide in 2012. She has
been active in the Guild since 2012 and has served as president
since November 2016. Jackie has been a member of the board
since August 2014, serving as co-chair of the membership committee and then as 2nd vice president. She was also site update
coordinator for three years. Jackie is currently enrolled in the
Certified Master Guide Program.

The nominating committee has been very hard at work ensuring the Guild follows the Policies and Procedures guidelines for
electing board officers. Many thanks to nominating committee
chair Steve Kline, past president and non-voting advisor Sandra
Sheshkin, Shannon Mikush, Rob Stanchik, Kathy Draper, and
Jamie Johnson. They devoted many volunteer hours to ensure
voting takes place at our September business meeting, as required
by our Policies and Procedures.

Jackie attended ITMI in San
Francisco in 2013 and is a certified tour director. She is also
licensed in New York City and is
a member of the Association of
Philadelphia Tour Guides. Jackie
guides and directs tours in DC,
Williamsburg, New York City,
Philadelphia, and Boston.

We have another ad hoc committee hard at work to revise the
Guild’s Policies and Procedures Manual. Members are Corky
Rainey, Russ Norfleet, Tammy Belden, Bette Runck, Jamie Johnson, and co-chairs John Days and Bill Adams. With our new web
platform, YM, the roles and responsibilities of many board officers
and committees have changed. The revised Policies and Procedures Manual will reflect those changes along with some others
designed to make the Guild run more efficiently.

Jackie was born in Washington,
DC and has been a lifelong resident of the area. She holds a BS in
Public Administration from George Mason University and a Master’s in Public Administration from American University. Jackie is
honored by the nomination to serve the Guild as its president for
the 2018 - 2019 term.

The Guild Job Fair and Showcase is scheduled to take place on
October 23 at the Women in Military Service for America Memorial. This is one of the many benefits of being a Guild member
and a valuable resource for all Guild guides.

Corky Rainey: 1st Vice President Corky is a native Washingtonian, and attended high school in Silver Spring, MD. He
graduated from the University of Maryland before joining the
Air Force in 1967. After a 26 year career in the Air Force, Corky
transitioned to civilian life. Following
a 17 year career in the defense industry, Corky ‘retired’ once more, but this
time to a third career as a tour guide

Those who cannot attend can send up to 20 copies of their resumes for distribution that day to Tammy Belden, 6902 5th Street
NW, Washington, DC 20012. If you can attend in person, bring
your resume and your smile — I hope to see many of you there!
					 Jackie Frend

Corky completed tour guide training,
and led his first tours in 2011 and
became a member of the Guild that
same year. Corky is currently co-chair
of the Guild membership committee.
Corky is a graduate of the University
of Southern California, with an M.S. in
Systems Management.

NOMINATION OF GUILD OFFICERS
Continued from page 1

As you may be aware from our emails and articles, an ad hoc
committee has been hard at work seeking nominations and self
nominations from the membership. The committee composed
of Shannon Mikush, Rob Stanchik, Jaime Johnson, Kathy Draper
and Sandra Sheskin, as former president and non-voting advisor,
has completed its work of identifying, checking with and choosing
leadership for the Guild board 2018 - 19.
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NOMINATIONS

John W. Days:
Guild Guide Representative
John has been a licensed tour
guide and a member of the
Guild since 2011. He is currently on the board as chair of
the administration, ethics, and
professional conduct committee. He also serves as co-chair
of the Guild Book Group. He is
a Guild Certified Guide and a
CMG candidate.

Maria Limarzi: 2nd V.P.
Maria is a native Washingtonian, currently living in
Bethesda, MD, who earned a
BA in English with a computer
science minor from Georgetown University. Maria worked
in I.T. at GU, leaving after 21
years to pursue other interests.
Her volunteer work includes
implementing the website at
Walter Johnson HS in Bethesda and staffing the welcome desk
at the Children’s Inn, the residential facility for families whose
children are undergoing treatment or participating in studies at
NIH. She gives weekly tours at the Kennedy Center and is trained
as a ballpark tour guide for the Washington Nationals.

Prior to becoming a tour guide he worked as a business consultant and as a mortgage loan officer, after spending 25 years as an
attorney in the general practice of law in DC and Maryland. His
education includes a BA degree from Morehouse College and a JD
degree from Howard University.

Maria has been active in the Guild since joining in 2010, serving
as registrar for various education events and holding the off-board
position of merchandise chair since January of 2012. She is currently a Certified Master Guide candidate.

Mary M. Thorne: Secretary
Mary was born and raised in
Washington, D.C. She received
her undergraduate degree from
the University of New Hampshire and MBA from the University of Maryland, College
Park. Her professional background includes two years in
the Peace Corps, and positions
with AT&T and the American
Red Cross. Mary has served
as secretary of her local civic
association in Arlington, Va.

ditional teaching situations.

Karen Pohlmann Miller:
Affiliate Representative
Karen came to guiding as a way
to re-enter the workforce after
raising her three children. She
has a B.A. in Music Performance from The University of
Mary Washington and M.B.A.
from James Madison University. Guiding marries her love
of Washington, DC, history,
art and architecture with her
background in working with
students and adults in non-tra-

Karen has been a licensed guide and member of the Guild since
2010. She is currently a Guild Certified Guide in the CMG Program and is serving on the board as co-chair of the web strategies
committee. In January 2017, Karen acquired Washington’s Best
Guides LLC from the founder of the company, Renata Koppel,
upon her retirement. Washington’s Best Guides provides guides
with proficiency in many foreign languages as well as English
speakers to the tourism industry. Karen is looking forward to
using her knowledge of the Guild website platform to improve the
experience of Guild Friends and Affiliates.

In 2012, after decades of informal tour guiding, Mary trained with
Guide Service of Washington, was licensed, and joined the Guild.
She has participated in many programs, helped at the registration
desk at Guild business meetings, served as a site liaison, and event
registrar. Her membership status is Guild Certified Guide.

WFTGA Convention in the Republic of Georgia, 2019
Event:
Dates:
Place:

World Federation Tourist Guides Association (WFTGA)
January 20 - 27, 2019
Tbilisi, Georgia

Any Guild member interested in knowing about the World Federation Tourist Guides Association
convention in 2019 can contact Maricar Donato at maricardonato@gmail.com to be put on an e-list.
You may also sign up for information on www.washingtours.net
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CATHEDRAL CERTIFICATION

ANNUAL GUILD GETAWAYContinued from page 1

Continued from page 1

Guild guides must register on-line. Please read the new requirements for registration:

We’ll have special sandwich choices from a local deli to take on
our way to Harrisburg, PA where we’ll have a tea or coffee stop
before continuing on to Philadelphia to enjoy our planned dinner
at the historic City Tavern. In the early evening we will check
into our centrally located hotel. After breakfast we will walk to
the new Museum of the American Revolution for a special tour.
In the afternoon we’ll drive to Washington Crossing where on
December 25, 1776, the icy waters of the Delaware River provided
the setting for one of the pivotal events of the American Revolution. Upon returning to Philadelphia there will be a free evening
to enjoy with friends. After breakfast on the last day we will have a
Mural Tour of Philadelphia and a visit to Reading Terminal before
departing for a tour of Valley Forge. At the end we will depart for
Washington with new skills and information!

•

Guild membership dues must be paid before you can 		
register, and ALL registration will be done online.

•

The reservation is non-transferable. If a member is unable
to attend, they must cancel on-line AND within 72 hours
of the training session. If you wish to make a reservation
for another date (if space is available), one must complete
another reservation on-line.

•

All changes to attendance rosters must be made within 72
hours of the training session. There will be no same-day
registrations; swapping registrations will be not permitted.

Step 1 of the certification process is attending a traning session.
Each Guild guide wishing to be certified to present Cathedral
tours, must attend one of these three sessions.

Step 2 of certification requires testing.
Details regarding who needs to be tested and who remains certified will be provided in the near future.
Based on estimates, the cost for repairs, due to the 2011 earthquake is approximately $24 million dollars. It could take another
10-15 years for all the repairs to be complete. If you wish to make
a donation, with by cash or check (made out to the Washington
National Cathedral), a basket will be located at the check-in desk.
Questions? Contact Mary Beth Lane at mb.lane@cox.net

Package Includes:

Roundtrip motorcoach transportation via a 56 pax
Hotel accommodations for two (2) overnights at the Wyndham
Philadelphia Historic District
Guide service as noted
Admissions and tour fees
Breakfast each morning
One (1) lunch
One (1) dinner
Taxes & gratuities

Rates:

Single Occupancy @ $560.00 per person
Double Occupancy @ $425.00 per person
NOTE: For those rooming together, sign up as individuals and
then send an email about your room mate choice to thale@capitaltours.com
***Menu choices will be provided once the participation is set
If you choose to pay by check, please still sign up online to secure
your space and mail your check payable to the Guild of Prof Tour
Guides Wash., DC. to Tracy Hale at 3565 Christiana Court, Chesapeake Beach, Maryland 20732.
Remember that seating on the bus is determined by date of registration! Contact Tracy Hale or Heidi Watson for more information.
Note: Registration is restricted to Guild Members first and then
pending availability we may open to outside members.

Photo Credit: Shirley TImashev
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GUILD MEMBERSHIP RENEWAL

tour guiding knowledge of Washington, DC and earn CEUs.
A Walk ‘N Talk is scheduled for October 10, 2017 and Oral Assessments are scheduled for October 24, 2017. A Walk ‘N Talk is
an opportunity for Guild guides at all experience levels to practice
their guiding skills, receive constructive feedback, and observe experienced guides giving tours. Oral Assessments are an evaluation
of Guild Guides’ skills guiding tours and delivering commentary
before their advancement to Guild Certified Guide.

Dues notifications were sent to all members in early September.
Members will have until November 30 to pay renewal dues, without going into arrears on December 1st. All renewal notifications
will be going out via e-mail to accounts as listed in our online directory, and members are encouraged to pay via the Guild website
with credit card or Pay Pal. Alternatively, you can mail in your
affirmation of the revised Code of Ethics along with your payment
to our Guild Administrator. Instructions for both are included in
the e-mail you will be receiving.

The Fall Motor Coach Workshop is scheduled for November 16.
Participation in as many Guild events and non-Guild education
activities as possible will contribute to your success as a guide and
your completion of the requirements to become a Guild Certified
Guide.

Membership renewal fees for 2018 remain the same as last year
as follows, with the exception of late fees, which were raised to
encourage timely payment:

A $100 award (the Ginny Moser Award) will be given to the Guild
Guide who accumulates the most CEUs in the first 12 months
of membership. The award honors Ginny Moser, a former Guild
president.

REGULAR GUILD GUIDE: $90 (BEFORE 1 DECEMBER)
			
$117 (ON/AFTER 1 DECEMBER)
SUSTAINING MEMBER: $50 (BEFORE 1 DECEMBER)
			
$65 (ON/AFTER 1 DECEMBER

To advance from Guild Guide to Guild Certified Guide, Guild
Guides need to attend six business meetings and six education
and training events, complete the Motor Coach Guiding Workshop, earn 25 CEUs, and pass an on-line test and oral assessment.

ADDITION TO CODE OF ETHICS

There are about 15 Guild Guides who have completed the requirements to advance to Guild Certified Guide, except for passing the
on-line test and oral assessment. The on-line test is an assessment
of the Guild Guide’s knowledge of DC history, culture, attractions,
and motor coach rules and regulations — all things experienced
Guild Guides should know already.

At the August 14 board meeting a provision was added to our
Code of Ethics and Business
Practices which you will
see when you renew your
membership for 2018. That
provision reads: “A member
of the Guild acknowledges
that the information provided
through the Guild website,
the email listservs, HireGuides4DC, and the Capital
Guide is proprietary and confidential in nature for the benefit of
Guild members only and should not be shared with non-members
without the written permission of the Guild. A member of the
Guild also acknowledges that membership in the Guild is governed by this Code, our Bylaws, and our Policies and Procedures
Manual”

Guild Guides can review their CEUs on the Guild webpage (Profile/Professional Development/Certifications and Journal Entries).
Please provide documentation to Tammy Belden, Guild Administrator, if you believe your CEUs are not correct.
If you have met the requirements to advance to Guild Certified
Guide and are ready to move forward, contact Heidi Watson
(gvthnks@mac.com) and request the on-line assessment.
As a Guild Certified Guide, you will be eligible to vote for Guild
officers and bylaws, to serve on the Guild board of directors, to
enter the Guild Certified Master Guide Program, and to be eligible for certain awards. Importantly, becoming a Guild Certified
Guide demonstrates that you have been diligently working to
increase your knowledge and skills as a professional tour guide.

GUILD GUIDES
WHAT’S NEW AND NOTEWORTHY

Russ Norfleet
Guild Guide Representative

The Guild board recently approved granting Guild Guides CEUs
for participating in non-Guild education events like Smithsonian
Associates programs, the Mount Vernon Lecture Series, and
specialty tours at Washington National Cathedral. Guild Guides
need to request approval from Heidi Watson (gvthnks@mac.com)
to receive CEUs for participation in non-Guild education events.
In September there will be an announcement of an event that outof-town Guild Guides (i.e., Guild Guides who live more than 50
miles from Washington, DC) can participate in to increase their
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THE PEACE TRAIL
ON THE NATIONAL MALL
IS NOW AN APP

Book Group Meeting
Event: Discussion of
“Mr. Jefferson’s Lost Cause”
Date: Wednesday,
September 13
Time: 1:00 pm
Place: Tenley-Friendship DC
Public Library, 4450 Wisconsin
Avenue, NW

The book group has selected
Go to the App Store, search under the name Peace Trail on the
“Mr. Jefferson’s Lost Cause: Land,
National Mall, and download. In seconds, its available for use.
Farmers, Slavery, and the LouisiParticipants can start the route of this self-guided walking tour as
ana Purchase,” by Roger Kennedy
outlined on the tour’s map or select a place to begin that is in sync
for discussion at our September
with your own itinerary. The Peace Trail highlights over a dozen
meeting. The meeting is open to
sites located at the northwest corner of the National Mall, and
any
Guild
member
who
reads
this
selection. Register online or
looks at leaders, institutions, and moments from the perspective
of America’s belief in and pursuit of peace. The narrative focuses contact John Days, jwdays@gmail.com
on the themes of partnerships, reconciliation, and democracy.
Ann-Louise Colgan, Director of Public Education at the U.S.
Institute for Peace (USIP), announced the new app while presenting an overview of the tour at the Guild’s July 11th Business
Meeting. The Peace Trail tour was launched in March 2017 as an
18-page, color brochure, which remains available for download on
the USIP website or the Guild’s site at https://washingtondctourguides.site-ym.com/page/PeaceTrail
The self-guided walking tour is spearheaded by USIP in collaboration with the National Park Service (NPS) and the Guild of
Professional Tour Guides of Washington, DC.

CALENDAR OF EVENTS
Event: Training Workshop:
Become The Tour Guide in Demand!
Date: Wednesday, September 6
Time: 11:30 am - 1:30 pm
Place: Atrium of the National Portrait Gallery, 8th & F Street, NW
Join us as your training committee continues to help you become
“the tour guide in demand.”
When there are difficulties on a tour, are you part of the problem
or the solution?
What kind of a team player are you?What do you do about
drivers who don’t know routes or who are difficult? How do you
handle customer complaints?How do you change itineraries to
make them more manageable? How were your evaluations this
year?How do you keep your spirit up when you’re run down?
These and other situations as requested will be met head-on and
solutions offered that just might work for you!If you have a particular topic you’d like addressed, please email Tracy Hale or Heidi
Watson. Online registration is available until 9/1/2017

Event: Tour of Lorton Workhouse Arts Center
Date: Tuesday, September 19, 2017
Time: 10:30 am
Place: Workhouse Arts Center
9518 Workhouse Way
Lorton, Virginia
Come see the transformation of a 1910 prison to a vibrant arts
center!
Register online for this education event. For further information
contact Amy Mierley. mierleyamy@hotmail.com
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CALENDAR OF EVENTS CONTINUED
Event:CMG - Smithsonian Cultural Heritage Rescue Initiative
Date: Wednesday, Sept 20
Time: 10 AM
Place: The Beverly Willis Library
4th Floor National Building Museum.
401 F Street NW, Washington, DC

Question: What is the difference between a wharf and a pier?
NOTE: Shortly before the event, we will email all registrants a
release form which should be printed off and completed. Please
bring the signed and completed form with you to the event.
The Guild Gives Back
Event: Guild Service Project
at Korean Memorial
Date: Saturday, October 7
Time: 6:30 am - 7:30 am
Place: Korean Memorial

Certified Master Guides and CMG candidates who have pre-registered will have an opportunity to hear Corine Wegener, Director
of the Smithsonian Cultural Heritage Rescue Initiative speak
about their many projects. Contact: Shannon Mikush
smikushmikush@netscape.net

Mark your calendars now and sign-up
online to participate in the 2017 Guild
Gives Back project. Once again, the
Photo Credit:Sonny Odom
Guild will pay tribute to our nation’s
veterans by washing the Korean War Veterans’ Memorial Wall.
The Guild, in partnership with the National Park Service, helps
make the Academy black granite wall, the statues, and the walkways sparkle and shine.
Fun and easy work, the wall washing not only says thanks to our
veterans, but it also gives guides a unique perspective and good
story that you can share with quests. Beverages and bagels will be
available for you to eat as the sun rises over the 19 larger than life
stainless-steel statues and connect with other Guild members for a
community project. Guild points are available for volunteers.
The Park Service provides all cleaning materials, but for the wall
cleaning to be completed within an hour we need 20 - 30 volunteers. We’ll meet at The Korean War Memorial at 6:30am on Oct
7th. Just one hour of your time is needed.
For more information contact Maribeth at mbo6@verizon.net or
Ellen at Ellenguide1@gmail.com

Event: Cathedral of St. Matthews the Apostle
Date: Tuesday September 26
Time:1:00 PM
Place: Cathedral of St. Matthew
the Apostle
1725 Rhode Island Avenue NW
Washington, DC
We will tour The Cathedral of St. Matthew the Apostle and learn
of its history, art and architecture. Designed by architect Christopher Grant LaFarge, known for his work on The Cathedral of St.
John the Divine in NYC and the architecture and details for the
Interborough Rapid Transit Company, the first subway system of
NY. Registration is available online. You may contact Amy Mierley at mierleyamy@hotmail.com regarding this event.
Event: CMG Tour of the New Southwest Wharf
Date: Thursday, September 28
Time: 3:00 PM
Place: New Southwest Wharf
680 Water Street SW
Washington, DC
Contact: Jim Car
monumentsman@gmail.com
CMGs and CMG Candidates will meet at the Channel Inn also
known as the Wharf offices, 680 Water Street SW Washington DC
20024. The tour will last approximately 60 minutes. Please wear
long pants and closed toe shoes. We will spend a few minutes in
the marketing center at the model talking about the history of
development in this area and the Anacostia Waterfront Initiative
which laid the ground work for development at the Wharf and
along the Anacostia in SE. We will then walk through Phase 1
which opens to the public on October 12th, and includes nearly
2 million sf of new construction including 3 hotels, 2 apartment
buildings, one condo building, a new concert venue, dozens of
retail shops and restaurants as well as 10 acres of public open
space including 4 new public piers. The tour will be mostly on
the ground floor walking along the public streets and piers. Our
thanks to Carol Wilken for setting up this event!

Guild Business Meeting
Event: Guild business meeting
Date: Tuesday, October 10
Time: 5:30 pm registration and networking
6:00 pm business meeting and cottage tour
8:00 pm adjourn
Place: Lincoln’s Cottage 140 Rock Creek Church Rd. NW
On the program will be the 1st Annual Armen Tashdinian Tribute
to Abraham Lincoln.

7

CALENDAR OF EVENTS CONTINUED

Event: Oral Assessment for Guild Guides
Date: Tuesday, October 24
Time: 1:00 PM
Place:TBD
Contact: Russ Norfleet
russnorfleet@verizon.net

Event: Walk ‘N Talk
Date: Tuesday, October 10
Time: 1:00 PM
Place: TBD
Contact: Russ Norfleet
russnorfleet@verizon.net

Commit to completing your Oral Assessment, the final step
(except for administrative details) for you to become a Guild
Certified Guide. The Oral Assessment is an opportunity for you
to demonstrate your skills guiding tours and delivering commentary. Your evaluators will be Guild Certified Guides and Certified
Master Guides, who will be the participants on your skills demonstration tour. The skills and qualities to be evaluated will be your
guiding techniques, commentary, confidence, rapport with the
group, and professional appearance.

For Guild Guides who have, or are close to having, enough participation points to move from Guild Guide to Guild Certified
Guide, a Walk ‘N Talk is an opportunity for you to evaluate your
readiness for the Oral Assessment. For Guild Guides who are
not that far along in accumulating participation points, a Walk
‘N Talk is an opportunity for you to practice your guiding skills,
receive constructive feedback, and observe experienced Guild
Guides guiding tours.

You need to have completed Guild requirements to take the Oral
Assessment (attended 6 business meetings and six education
events, completed the Motor Coach Workshop, earned 25 participation points, and passed an on-line assessment). Participants
will be given half-hour time slots.

Event: Arlington National
Cemetary Annual Update
Date: Monday, October 23
Time: 11:00 AM-12:00 PM
Place: Women in Military
Service for America
Memorial
2 Memorial Avenue
Arlington , VA 22202
Contact: Jim Carr
monumentsman@gmail.com

Event: CMG pre-tour Museum of the Bible
Date: Friday, November 3
Time: TBD
Place Museum of the Bible
409 3rd St. SW, Washington, DC 20024
Contact: Shannon Mikush
smikushmikush@netscape.net
(Online registration is closed)
Event: Business Meeting
United Staes Holocause Memorial Museum
Date: Tuesday, November 14
Time: 9:30
Place: U.S. Holocause Memorial Museum
100 Raoul Wallenburg Place, SW
Washington, DC
Contact: Mary Beth Lane
mb.lane@cox.net

Event: Job Fair and Showcase
Date: Monday, October 23
Time: 1:00-4:00 PM
Place: Women in Military Service for America Memorial
2 Memorial Avenue, Arlington, VA 22202
Contact: Tammy Belden
tamarabelden@gmail.com

Event: 2017 Fall Motorcoach Workshop
Date: Thursday, November 16
Time: 9:30 AM-4:30 PM
Place: Teaism Penn Quarter
400 8th St. NW
Washington, DC
Contact: Heidi Watson
gvthnks@mac.com

The Guild is delighted to invite you to our annual Job Fair and
Showcase on Monday, October 23, at the Women in Military
Service for America Memorial (WIMSA) at Arlington National
Cemetery. Only organizations and individuals who are current
members of the Guild may attend this event. This annual event
gives our guides the opportunity meet with Affiliates and discuss
upcoming tours and job opportunities. Bring your resumes with
your smiles to schedule your spring season. Professional dress
encouraged and will enhance your opportunity to get hired.
Remember to wear your Guild badge and DCRA license in case
any Affiliates ask for it. You will also have an opportunity to meet
with some of our Friend members to learn about their products
and services.

Why is the Motor Coach Workshop so Important?
Routing, Timing & Commentary are the backbone of a great tour!
For details and to register for this event and other, please see the
Guild Website.
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Well-deserved honors presented at the July business meeting:

The Guild of Professional Tour Guides of Washington, DC
Honors and Bestows Upon

The Guild of Professional Tour Guides of Washington, DC
Honors and Bestows Upon

Dorothy A. Douse

Norma Newpol

The Status Of

The Status Of

EMERITUS CERTIFIED MASTER GUIDE

EMERITUS CERTIFIED MASTER GUIDE

This status is awarded in recognition of:
Twenty-Two Years of Guild Membership
President (2002-2003)
2nd Vice President (2000-2001)
Jill Blakeman Guide of the Year Award (2011)
Co-Chair of Certified Master Guide,
Education, and Membership Committees
Ten Years on the Board of Directors
Nominating Committee Member

This status is awarded in recognition of:
Twenty-Nine Years of Guild Membership
President (1992-1993)
Vice President (1990-1991)
Administration Chair (1989)
Six Years on the Board of Directors (1989-1994)
Certification Committee, Nominating Committee
Washington Convention and Visitors Association
Silver Award Winner (1984)

Jacquelyn M. Frend
President

Jacquelyn M. Frend
President

Thank you to the Guild for helping to make my 30th
birthday extra special. It was sweet of you all to recognize me at the meeting, and even sweeter (literally)
of you all to sing “Happy Birhtday” and present me
with a delisious Brownie Sundae. I felt just the right
balance of embarressed and honored.
Jodi Volk
Publisher of the Capital Guide Online

Photo Credit: Christian Mirasol
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Board Member Committee Contact Information:
Jackie Frend (President) JackieFrend@gmail.com
Sandra Moore (1st Vice President) sandramoore57@hotmail.com
Mary Beth Lane (2nd Vice President) mb.lane@cox.net
Bill Adams (Treasurer) williamadams2@msn.com
Bette Runck (Secretary) betterunck@aol.com
Maria Covell (Affiliate Rep ) maria@capitalcityevents.com
Russ Norfleet (Guild Guide Rep) russnorfleet@verizon.net
John Days (Administration & Ethics) jwdays@gmail.com
Tracy Hale (Training) thale@capitaltours.com
Heidi Watson (Training) gvthnks@mac.com
Aaron Killian (Communications) akillian@historicamerica.org
Corky Rainey (Membership) corky.mailers2@me.com
Bill Harris (Membership) TourmoBill@gmail.com
Shannon Mikush (Certified Master Guide) smikush@yahoo.com
Jim Carr (Certified Master Guide) monumentsman@gmail.com
Ellen Malasky (Gov’t & Tourism) ellenguide1@gmail.com
Maribeth Oakes (Gov’t & Tourism) mbo6@verizon.net
Amy Mierley (Education) mierleyamy@hotmail.com
Karen Miller (Web Strategies) dcguidekpm@gmail.com
Joe Steinbock (Past President) jsteinbo@yahoo.com
Tammy Belden (Guild Administrator) tamarabelden@gmail.com
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