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CONFERENCE

Hyatt Regency Coconut Point - Bonita Springs, FL

Conference Speakers:
1. Monday Keynote

Joe Contrera

2. Tuesday Keynote
Phil Gwoke
3. Special Guest Speaker
Kim Christine
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3. Special Guest Speaker
Michele Adams

HYATT REGENCY COCONUT POINT
5001 Coconut Rd ~ Bonita Springs, FL 34134
(888)421-1442

Questions?
Please visit www.wccp.org or call 800-642-7774

Enjoy the Hyatt Regency
Coconut Point from only
$159.00 per night!
(deadline is May 12, 2018, while rooms last)
BRING THE FAMILY…
And enjoy a pre-conference weekend by the lazy river
and triple slide pool, on Hyatt Resort’s private beach, or
on the golf course!

Hyatt Regency Reservations: (888)421-1442

WCCP Board of Directors
Lorie Dove/Chairperson
Commercial Risk Management,
Inc.
Jackie Hilston/Vice President
The Zenith Insurance Company
Denice Ferencak/Secretary
Walt Disney World Resort

Please join the Association of Workers' Compensation Claims Professionals (WCCP) on June 10-13,
2018 at the beautiful Hyatt Regency Coconut Point in Bonita Springs, FL for our 27th Annual Claims
Management & Leadership Conference. “Get Beyond Great” with three days of interactive leadership and
technical workshops from the Industries' top executives and legal professionals.
This year will not disappoint, blending the right amount of education, networking, and down time to help
recharge your battery. Help us kickoff this year’s conference on Sunday morning, June 10th, 2018, at
Raptor Bay Golf Club - Hyatt Regency, for our Annual Golf Tournament and Awards Banquet. After a few
hours of pool time, join us for our sponsored Chairman’s Welcome Reception, to network and reconnect
with old friends and colleagues, while enjoying drinks, great food, and a live concert by CAXAMBUS
DUO.

Tom Chasser/Treasurer
Travelers Insurance Company

*Please note the Reception time *
Sunday, June 10, 2018 from 6:00 p.m. — 7:30 p.m..

Victor Marrero/Director
Seminole Tribe
Bob O’Halloran/Director
Summit Consulting, LLC.

Rising Star Award:
Join us this year as we announce the recipient of our Annual WCCP “Rising Star” Award.
This award recognizes a senior level adjuster or newly appointed supervisor who exemplifies the
professionalism to reach that next level in their career to become “Tomorrow’s Leader”. We look
forward to receiving your nomination, recognizing an outstanding professional within your organization.
Applications can be found on the WCCP website at www.wccp.org. The winner will receive a
complimentary conference registration and hotel accommodations Sunday, June 10th - Wednesday,
June 13th, 2018. *Deadline for nominations is May 18, 2018*

Fran Brown Scholarship
Through the generous support of our sponsors, it’s with tremendous pleasure that we will
again be awarding a $2,000 Fran Brown Scholarship to a deserving graduating senior who has been
accepted to a two or four year college or university. Please have your graduate complete their application
as early as possible to be included in this year’s selection process. Along with their parents,
the Fran Brown Scholarship Recipient will receive hotel accommodations on Sunday Evening
and will be honored during our Monday Morning General Session. The WCCP Member of the chosen
Recipient will also receive a complimentary conference registration, so please clear your calendar to join us.
For more application details, go to our website at www.wccp.org and click “Fran Brown Scholarship Fund”.
*Deadline for application submission is May 18, 2018*

Keynote Speakers:

Conference Program Submitted To
THE HR CERTIFICATION INSTITUTE For Review

"Get Beyond Great with The Five Critical Truths of Authentic Leaders"
Monday Keynote: Joe Contrera, Alive@Work
Monday, June 11th, 2018

Joe Contrera, leadership coach, author, and founder of Alive@Work, will demonstrate how we can "Get Beyond Great
with The Five Critical Truths of Authentic Leaders".
As an executive coach, Joe challenges leaders to lead from their strengths and go beyond their comfort zones. Joe
inspires his audiences to take 100% accountability and ownership for everything in their lives. By disrupting their
current mindset, he helps others to overcome their self-limiting beliefs.

Sponsored by:

Breaking into the Millennial Mind: Strategies for Recruiting, Retaining, and Motivating
Tuesday Keynote: Phil Gwoke, BridgeWorks
Tuesday, June 12th, 2018

Business is being rocked by a powerful generation that is going to comprise 75% of the global workforce by 2025.
Millennials (born 1980-1995) – the first generation to rival Baby Boomers in population size – are showing up at work
with their own set of attitudes, expectations and values. Tech-savvy, demanding and ambitious, they’re bringing with
them an entirely new way of doing business. How prepared are Gen Xers, Baby Boomers and Traditionalists to manage
them? Phil is sure to leave you with many take-a-way's on just how to "Break into the Millennial Mind."

Sponsored by:

Enjoy some R&R at the
Lazy River and Triple Water Slide!
Let us kick your summer off right! Bring the family and enjoy your first
family get-away with the WCCP!
After a weekend of family fun, drop the kids off at the Lazy River and head over to Raptor Bay for our
Annual Golf Tournament and Awards Banquet. You’re sure to enjoy a great round of golf on Raptor
Bay’s beautiful 18-hole Raymond Floyd-designed championship course, followed by a hot buffet lunch
and Awards Banquet with prizes you won’t want to miss.

Mark your calendar and register today! Included in this brochure are both Conference and

Golf Tournament Registration Forms. For maximum convenience, you may register and make your
reservations ONLINE from our website at www.wccp.org. You may also return your registration form
with a check, or pay by credit card by mailing or faxing your registration to our secure e-fax number at
(866) 616-1220.

Who Should Attend
This conference is designed for executives,
managers, claims, and medical supervisors in the
service of insurance carriers, third-party
administrators, HR and risk managers, managed care
and self-insured employers, insurance agents and
brokers, and state and municipal government
agencies.

SCHEDULE OF EVENTS:

Monday Workshops 1:00 p.m. - 2:00 p.m.

Sunday, June 10, 2018
8:00am - 2:00pm Golf Tournament & Awards Luncheon
Raptor Bay Golf Club - Hyatt Regency
2:00pm - 5:00pm Conference Registration and Sponsor Set-Up
6:00pm - 7:30pm Chairman’s Welcome Reception
Belvedere Terrace /Lounge - Hyatt Regency
Don’t miss the chance to kick-off this year’s conference right with a fun
evening of great food, drinks, and entertainment.

Monday, June 11, 2018
7:00am - 8:30am Sponsored Breakfast & Conference Registration
8:30am - 8:50am WCCP Welcome: Fran Brown & Rising Star Award
Lorie Dove, Chairperson; Tom Chasser & Victor Marrero,
WCCP Board of Directors

1:00pm - 2:00pm
Tectonic Shifts in Workers’ Compensation
Honorable David Langham, Deputy Chief Judge of Compensation Claims
Much like our world, the world of workers’ compensation is comprised of moving
parts. As outside forces shift them, there is resistance, friction, incremental
movement and the occasional collision or eruption. In this informal workshop, Judge
Langham will explain more about the interactions, the legal foundations, and the
inherent pressures of the evolving systems and our challenges in managing them.

1:00pm - 2:00pm
"Workers' Continuity, the True Cost of Not Being Prepared"
Fred Klapetzky, A Going Concern, Inc.
Maury Remmers, Greater Orlando Aviation Authority
Join Fred and Maury as they take you into the iceberg that Business Continuity
Planning works on. Like an iceberg, the visible parts are just that visible and the
90% that's hidden represents the real cost of not being prepared.

Join us as we say “Thank You”
to our loyal sponsors and exhibitors!
3:00pm - 4:00pm

Private Cocktail Reception for Exhibitors/Sponsors

8:50am - 10:30am
General Session
"Get Beyond Great with The Five Critical Truths of Authentic Leaders"
Joe Contrera, ALIVE@WORK, LLC

In today’s ever-changing economy, employee engagement is a big competitive
advantage…IF your company has it. But do you know the single biggest factor that
influences employee engagement? Learn the answer to this question and so may more
in this interactive and often humorous presentation.

10:30am - 11:00am

Sponsored Break

11:00am - 12:00pm
The Future of Wearable Technology and Exoskeleton in Workers’ Comp
Robert McIver, PT, DPT, NCS, Brooks Rehabilitation

Just how far has technology taken us in the prevention of workers’ compensation
accidents? Embracing the use and benefits of wearable technology is the first step in
safety and injury prevention, first report of injury, development of treatment plans,
and the management of long-term catastrophic injuries. Even more importantly,
today’s exoskeletons are giving injured, and even paralyzed patients, the ability to
stand and walk again. In this hands on demonstration, Bob invites us to the “future”.

12:00pm- 1:00pm

Sponsored Lunch

4:00pm - 6:00pm
Volleyball & Cornhole Tournament/Entertainment & Munchies/Drinks
Whether playing a “friendly” game of volleyball or cornhole...or,
enjoying a cocktail poolside, come out and cheer on your favorite
team.

Who’s going to defeat the 3 time
reigning champions?

G E T T I N G B E YO N D G R E AT !

SCHEDULE OF EVENTS:
Tuesday , June 12, 2018
7:30am - 8:45am
Sponsored Breakfast & Conference Registration
8:45am - 10:25am
General Session
“Breaking into the Millennial Mind: Strategies for Recruiting, Retaining,
and Motivating”
Phil Gwoke
Phil is a firm believer that companies who are forewarned and forearmed will reap
the rewards of the Millennial generation’s talents and their creative and pragmatic
approach to the world of work. This presentation will not disappoint as Phil takes us
through the strategies for recruiting, retaining and motivating this influential new
workforce., and potentially the next generation of injured employees.

10:25am - 11:00am

Sponsored Break

Tuesday Workshops 11:00 a.m. - 11:50 a.m.

Tuesday Workshops 2:00 p.m. - 3:00 p.m.
2:00pm - 3:00pm
Mental Health, EAP, Workplace Culture and the Injured Employee
Terri M. Johnson, BA, RN, COHN, W.S. Badcock Corporation
There is no greater asset to your company than your employees, so understanding
how to keep them healthy and injury free will be the catalyst for this thought
provoking workshop. Terri will take us through the steps of understanding mental
health and recognizing the body’s physiologic response to stress which leads to
lost days, employee turnover, and injuries in the workplace.

2:00pm - 3:00pm
Defending Mass Shooting Cases... The New Normal?
Irwin Gilbert, Esq., Kelley Kronenberg
Will recurring mass shootings upend two hundred years of jurisprudence and
require property owners, schools and businesses to foresee the unforeseeable?
Join Irwin Gilbert, Complex Litigation partner with Kelley Kronenberg, as he
addresses this unfortunate, yet “timely” concern.

11:00am - 11:50am
“It’s All about Predictability”
Robert Rodriguez, Esq., MKRS Law

While attending hundreds of claimants’ depositions over the last 30 years, clear
patterns begin to develop. During this workshop, Robert will provide pertinent
insights to help attendees understand the psychology behind the “litigant” versus the
truly injured and learn how to use these patterns to help reduce their claims handling
expenses proactively at the onset of the claim with all stakeholders working together
from the first report to final disposition.

11:00am - 11:50am
“Pre-existing Psychological Comorbidities and the WC Claim”
Jill Rosenthal, M.D., Medical Director—The Zenith
Understanding the common psychological comorbidities, utilizing the appropriate
investigative tools and partners, and asking the right questions of the medical
provider is the first defense in managing the complexities of pre-existing
psychological comorbidities in your industrial claim. Are you dealing with a
conversion or somatization disorder, or simple malingering? Dr. Rosenthal will help
us understand the difference and how to address the causality of diagnoses’ that are
the most significant cost driver on any claim.

11:50am - 1:00pm

Sponsored Lunch

Tuesday Workshops 1:00 p.m. - 2:00 p.m.
1:00pm - 2:00pm
PTSD and First Responders: “Where We Have Been and Where We Are
Going"
Leopoldo (Leo) Garcia, Jr. Esq., Angones, McClure & Garcia, PA
During this presentation, Leo will discuss Psychiatric Benefits available to First
Responders under F.S. 112.1815 as the statute existed prior to the recently proposed
Florida legislative amendments to specifically add PTSD as a recognizable
occupational disease with specific benefits. We will also explore what municipalities
can expect once the legislative amendments come into effect, and the potential
ramifications.

1:00pm - 2:00pm
Managing Symptom Magnification in Workers’ Compensation
Tara Marchand OTR/ Director of FCE Services; One Call Care Management
This interactive and informative session outlines some of the causes of symptom
magnification within the work comp system and ways insurance carriers, third party
administrators, and employers can manage this exposure. Through audience
participation, Tara will help you understand the equipment and tests utilized during
FCE’s to help identify symptom magnification and malingering and ways you can
address the findings with the healthcare provider.

Wednesday, June 13, 2018

7:30am - 8:30am Continental Breakfast
8:30am - 9:20am
“Building a Culture of Wellness – One Step at a Time”
Kim Christine, Employee Wellness Manager, Tampa General Hospital
Creating a culture of wellness takes time and perseverance. And it is well worth
every minute and dollar spent. But how do you get started? How do you create a
wellness program that‘s relevant to the needs of your employees and resonates
with your senior team so that culture is impacted in a positive way? Whether
seasoned or new to the game, large or small, simple or complex, Kim will provide
concepts that are simple enough for you to start implementing right away!

Closing Keynote: 9:20am - 10:10am
“Life’s Lessons when you Least Expect Them”
Michele Adams, Walt Disney World Resort
In 2017, Michele Adams was at the top of her professional
game – as Vice President of Risk Management Services at
Walt Disney World Resort. She had finally reached a
major career milestone and was ready to take her career to
the next level. Thirty days into the New Year, she learned
she had stage 3 breast cancer. She had no idea at the time,
but she was about to go on a journey that few want to think
about and most are not prepared for. Join Michele as she shares how this journey
has changed her outlook on life, career, family, and happiness, and the lessons she
learned along the way. Michele will share how her claims background changed
her perspective on managing a life-altering diagnosis and what she hopes others
will learn from her very personal experience as a patient.

10:10am - 10:30am
Sponsor Appreciation and Conference Door Prizes
10:30am
Adjournment

KEEP MONDAY AFTERNOON OPEN TO ENJOY...
SPONSORED VOLLEYBALL /CORNHOLE
TOURNAMENT & CONCERT
(with sponsored cocktails and munchies)
4:00 - 6:00 p.m.
Entertainment provided by Jill’s Cashbox!

EXHIBITORS / SPONSORS
The Annual Claims Management & Leadership Conference has enjoyed tremendous success throughout the years, attracting
leaders and managers from all aspects of the insured and self-insured property, casualty and workers’ compensation claims
industry. Companies sponsoring the conference will receive additional recognition during our Monday afternoon Exclusive
Sponsor Reception with our attending industry professionals. *Please note the date and time on Monday, June 11, 2018, from
3:00 pm - 4:00 pm*
For a list of sponsorship opportunities and benefits, please refer to the Exhibitor & Sponsorship Package brochure on our website
at www.wccp.org or contact the WCCP Association at (800) 642-7774 for more details.

GOLF TOURNAMENT & REGISTRATION
27th Annual Claims Management & Leadership Conference Golf Registration & Sponsorship Form

Sunday, June 10, 2018
Registration begins at 7:00 a.m. with tee time at 8:00 a.m.

Hyatt Regency Coconut Point, Bonita Springs, Florida
_______________________________________________________________________________________________________________________
Name
Company
Title
Golf Handicap
_______________________________________________________________________________________________________________________
Address (*Billing Address if paying by Credit Card)
City
State
Zip
_______________________________________________________________________________________________________________________
Day Phone
Email Address
Credit Card #
CVV#
Exp Date
REGISTRATION FEES:
Golf registration is $115/person for registration forms received by June 1, 2018. Registration fee includes greens and cart fees, hot buffet lunch, and
Awards Ceremony with prizes. The tournament will be held at the Raptor Bay Golf Course, located on the grounds of the Hyatt Regency Coconut Point.
Registration begins at 7:00 a.m. with tee time at 8:00 a.m.
**Note: Must be registered for the Conference to Sponsor Golf Tournament**
______ Gold Lunch Sponsor - $1000

Includes one sign on course, four golfers, four lunch buffets, a banner displayed throughout the tournament
and Awards Ceremony, and an invitation to our exclusive Sponsors Reception

______ Silver Sponsor - $500

Includes one sign on course, two golfers, two lunch buffets, and a 24” x 30” sign and recognition at Awards
Ceremony

______ Bronze Sponsor - $300

Includes one sign on course, one golfer, one lunch buffet, and recognition at Awards Ceremony

______ Hole Sponsor - $125

Includes one sign on course

______ Registrant Only- $115

Includes golfer, lunch buffet and Awards Ceremony with prizes.

PAYMENT/MAILING INFORMATION - Total payment is __________. Please send payment, made payable to the WCCP Association, P.O. Box 128,
Dade City, FL 33526 or via overnight mail to the WCCP Association c/o Hosman & Associates at 31251 Reed Road Dade City, FL 33523. You can also
pay by credit card by completing the charge card authorization above and faxing this form to The WCCP Association at (866)616-1220.
LIST PARTICIPANTS HERE FOR TWOSOME OR FOURSOME:
(1)________________________________________________________

(2)____________________________________________________

(3)________________________________________________________

(4)____________________________________________________

NAME

NAME

HANDICAP

HANDICAP

NAME

NAME

HANDICAP

HANDICAP

Registration Information
Registration Fees

Registration fees are $295 for member Adjusters, RNs, Claims, Medical, Human Resource and Risk Management professionals, $475 for member
Service Partners, and $575 for non-members. Beginning May 28, 2018, all late and on-site registration fees are $395 for member Adjusters, RN’s,
Claims, Medical, Human Resource and Risk Management professionals, and $650 for Service Partners and Non-Members.
Registration includes conference materials, three breakfasts, two lunches, beverage breaks, admission to the Sunday Evening Chairman’s
Welcome Reception and Monday Afternoon Volleyball/Cornhole Tournament and Outdoor Concert Event.

Spouse / Companion Fees

We are offering a special fee of $170 for spouses/companions to attend conference breakfasts, lunches, and receptions. This does NOT include
conference sessions or workshops. Spouses/companions do not include anyone otherwise working in the W/C or P&C markets. Please indicate spouse/
companion participation on the registration form.

Dress Code / Name Badges

The dress code is resort casual for all conference events. Name badges must be worn for admission to all conference events.

Cancellation Policy

Full refunds (less a $25 administrative charge) will be allowed only for cancellations received no later than May 12, 2018.
Cancellations must be submitted in writing via fax or email. No refunds will be made after this date. If a registrant is unable to attend, the registration
may be transferred to a colleague registering at the same price.

Continuing Education / Certification

This year’s conference is pending continuing education credits for adjusters, attorneys, nurses, case managers, and HR Generalist. We will
announce the number of credits for this year’s conference upon approval from each certifying body, so watch our website for more detail on
CE/CLE/RN/PHR accreditation.

Registration Form
_________________________________________________________________________________________
Full Name

Company / Organization

Badge Name

_________________________________________________________________________________________
Professional Designation

Adjuster / Agent / RN / CCM / CDMS / or Bar #

*Spouse/Companion

_________________________________________________________________________________________
Mailing Address

City

State

Zip

_________________________________________________________________________________________
Daytime Phone

Fax Number

Email

Name on Credit Card: _____________________________________ Signature: __________________________________________
Total Amount: $ _____________ Credit Card Number_______________________________________________________________
Exp. Date_________ CVV Security Code____________ Email Address_________________________________________________
(3-4 digit code found front/back of card)

(You will receive an email receipt at this address immediately upon processing)

Billing Address: ______________________________________________________________________________________________
Street
City
State
Zip
Mailing Information: to WCCP Association, P.O. Box 128, Dade City, FL 33526 (Please do not send registrations by U.S. Post
Office Certified Mail) For overnight mail, send to Hosman & Associates at 31251 Reed Road, Dade City, FL 33523. If paying by credit
card, you may fax this form to our secure e-fax at (866)616-1220 or email to tanyea@hosmanassociates.com.

WCCP Association
P.O. Box 128
Dade City, FL 33526

HOTEL ACCOMMODATIONS

PRSRT STD
US POSTAGE
PAID
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PERMIT 2899

Bring the Family And Enjoy the Hyatt
Regency Coconut Point from only $159.00
per night!

AND DEADLINE INFORMATION
Make your reservations directly with the Hyatt Regency Coconut Point Resort by calling (888)421-1442. For conference rates,
reference the “27th Annual Claims Management & Leadership Conference”.
*Deadline to receive this discounted rate is May 12, 2018*
*Note: With these low rates, rooms may go quickly, so register today! After this date, group rates will apply on a space-available
basis. The hotel address is: 5001 Coconut Road, Bonita Springs, FL 34134. ONLINE reservations at the Hyatt Regency can be
made through our website at www.wccp.org

