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Greetings:
On behalf of the Association of Workers' Compensation Claims Professionals (WCCP), welcome to the
28th Annual Claims Management & Leadership Conference, offering three days of interactive leadership and
technical workshops from the Industries' top executives, medical and legal professionals. This year we are
featuring three keynote speakers, which is sure to provide the right blend of inspiration and leadership skills.
After enjoying a night of catching up with friends and colleagues at our Sunday Evening Chairman’s
Reception, join us on Monday morning as we announce the recipient of our Annual WCCP “Rising Star”
Award. The Rising Star award recognizes a senior level adjuster, or newly appointed supervisor, who
exemplifies the professionalism to reach that next level in their career to become “Tomorrow’s Leader”.
We are also excited to congratulate Dominique Ball, this year’s Fran Brown Scholarship recipient.
On Monday, after a great day of interactive leadership and technical workshops, meet us on the Cypress
Courtyard for a “friendly” game of volleyball and cornhole at the WCCP’s Annual Sponsored Tournament.
If playing isn’t your thing, you can join us poolside to cheer for your favorite team while munching and
sipping on a frozen concoction while enjoying our favorite industry friends, jill’s cashbox.
As we begin our conference planning each year, we are reminded that only through the generous support of
our sponsors, the time and talents of our speakers, and the WCCP Board of Director’s, that this program is
made possible. We also recognize in today’s business climate, the decision that our attendees make to invest
in their own leadership development is not a small sacrifice and for that we appreciate your commitment.
With added certification credits, which now includes HR General Credits, we hope to continue to meet the
educational and certification needs of our industry. We hope you’ll consider the value this conference has for
other managing claims, medical, legal and human resource professionals within your organization and
encourage them to join you next year.
Sincerely,

Lorie

Stacy

Lorie Dove
Chief Operations Officer
Commercial Risk Management, Inc.
Chairperson of the Board

Stacy Hosman
Executive Director
WCCP Association

Keynote Speakers:
Vision - Mindset - Grit! “Standing Up To Any Challenge”
Monday Keynote: Scott Burrows, Stand Up, Inc.
Monday, June 10th, 2019

The true measure of success is how well you respond to change, self-doubt, setbacks and fear. Whatever belief
system you employ must be powerful enough to conquer these obstacles and any other impediments to your
personal and professional growth, or you—and your—organization will be left behind.
As audiences worldwide have discovered in this life-changing presentation, renowned speaker and author Scott
Burrows’ own riveting story of overcoming adversity through sheer determination, willpower and goal-setting is
uplifting and infectious. The dynamic principles in this keynote will inspire you and every member of your team to
better understand the challenges that every injured worker experiences and how to assist them in gaining a level
of empowerment and self-confidence.

Sponsored by:

“Building Better Relationships”
Tuesday AM Keynote: Carl Van, International Insurance Institute, Inc.
Tuesday, June 11th, 2019

Carl Van, one of the most sought-after industry keynote speakers, is a leading expert on topics such as company
morale, time management, business communication, and customer service which is critical no matter the industry.
In this interactive and sometimes humorous workshop, Carl will demonstrate real-life skills that can help any
workers’ compensation claims professional learn how to gain the injured employee’s trust while reducing their
anxiety and improving their perception of how they are being treated.

Sponsored by:

“Dare to Lead”
Tuesday PM Keynote: Stephanie Carroll, MSOD, Carroll Consulting Group
Tuesday, June 11th, 2019

Leadership is not about titles, status, and wielding power. A leader is anyone who takes responsibility for
recognizing the potential in people and ideas, and has the courage to develop that potential. When we dare to
lead, we don’t pretend to have the right answers; we stay curious and ask the right questions. We don’t see power
as finite and hoard it; we know that power becomes infinite when we share it with others. We don’t avoid difficult
conversations and situations; we lean into vulnerability when it’s necessary to do good work. In this powerful
session, Stephanie will challenge you to “Dare to Lead”!

Sponsored by:

Join us Monday Morning as we celebrate our
Annual Rising Star Award Recipient.

SCHEDULE OF EVENTS:
Sunday, June 9, 2019
8:00am - 2:00pm Golf Tournament & Awards Luncheon
Raptor Bay Golf Club - Hyatt Regency
2:00pm - 4:00pm Conference Registration and Sponsor Set-Up
6:00pm - 7:30pm Chairman’s Welcome Reception
Belvedere Terrace /Lounge - Hyatt Regency
Don’t miss the chance to kick-off this year’s conference right with a fun
evening of great food, drink, and entertainment.

Monday, June 10, 2019
7:00am - 8:30am
Sponsored Breakfast & Conference Registration
8:30am - 8:50am
WCCP Welcome: Fran Brown & Rising Star Award
Lorie Dove, Tom Chasser & Victor Marrero, WCCP Board of Directors

Monday Workshops 1:00 p.m. - 2:00 p.m.
1:00pm - 2:00pm
“The Alternative Solution” Stem Cell and Platelet Rich Plasma Therapy
Marc Matarazzo, M.D., Orthopedic Center of Palm Beach County
In the age of holistic lifestyles it makes sense, when possible, to adopt that same
approach in medicine. Join Dr. Matarazzo as he explains the science behind
non-operative biologic therapies, and the injuries where this approach has the
greatest success.

1:00pm - 2:00pm
“Employment Law Causes, Coverage “B”, and Sub-Contractor Woes”
Rogers Turner, Esq., Hurley Rogner

What landmines lurk under the surface in relation to FMLA, the ADA, and
FLSA? More importantly, how can you recognize potentially problematic situations,
and actively work to avoid additional liability? In this workshop, Rogers will
uncover some critical employment laws to save you and your organization time,
money and hassles.

Join us as we say “thank you”
to our loyal sponsors and exhibitors!
3:00pm - 4:00pm Private Cocktail Reception for Exhibitors/Sponsors in
The Banyan Courtyard
*Dress for the volleyball court and pool*

8:50am - 10:30am
General Session
Vision - Mindset - Grit! “Standing Up To Any Challenge”
Scott Burrows, Stand Up, Inc.

Vision helps you set manageable but far-reaching goals. Mindset allows you to stay
focused on those goals even as circumstances, personnel and other elements change.
Grit is the everyday determination to persevere when all else beckons you to retreat,
give in or simply maintain the status quo. Scott is sure to inspire each of us, both
personally and professionally.

10:30am - 11:00am

Sponsored Break

Monday Workshops 11:00 a.m. - 12:00 p.m.
11:00am - 12:00pm
“Stop the Bleed…Claims Cost Reductions and Mediation Strategies”
Mariam Yanes, Esq., MKRS Law; Paul Westcott, Esq., Westcott Mediations,
Paul Sighinolfi, Ametros

Mediation is typically a two-sided compromise with neither party feeling completely
satisfied at the end of the day; however, who says that it has to be that way. Our
diverse panel of experts will take you through not only the litigation process, but
provide some techniques to help understand what the motivating factors are for the
injured worker to help make the negotiation process and ultimate settlement a win/win
for all parties.

11:00am - 12:00pm
“Opioids...The Not So New Epidemic”
Linda Farrell, Esq., Marshall Dennehey, et al;
Kevin Glennon, RN, One Call Care Management

The SUPPORT Act is now “the law of the land” but how has it changed the lives of
the injured worker and claim outcomes in the workers’ compensation arena? Has
seven short months since the Bill was passed provided any relief for the industry?
Hear from Linda and Kevin on how far we have come, and how far we still have to
go, to protect the injured employees and the many stakeholders to the claim.

12:00pm - 1:00pm

Sponsored Lunch

4:00pm - 6:30pm
Volleyball & Cornhole Tournament/Entertainment & Munchies/Drinks
Whether playing a “friendly” game of volleyball or cornhole...or,
enjoying a cocktail poolside, come out and cheer on your favorite
team.

Can you say redo? Is “4 x’s a charm”
for our reigning champions?

SCHEDULE OF EVENTS:
Wednesday, June 12, 2019
Tuesday , June 11, 2019
7:30am - 8:45am
Sponsored Breakfast & Conference Registration
8:45am - 10:25am
General Session
“Building Better Relationships”
Carl Van, International Insurance Institute, Inc.

The best way to improve an employees performance is by inspiring them to improve
themselves. For those who have experienced this conference in the past, know that we
continue to focus not only on our own development as leaders, but in identifying and
mentoring “Tomorrow’s Leaders”. In this interactive session, one of the industries
most respected claims educators will help you to do just that.

10:25am - 11:00am

Sponsored Break

Tuesday Workshops 11:00 a.m. - 12:00 p.m.
11:00am - 12:00pm
“Workers’ Compensation Care: Through the Lens of a Camera”
Warren Sponsler, Esq., Sponsler, Bishop, Koren & Hammer;
Keith Waldrep, M.D., BayCare; Susan Theis, Commercial Risk Management

Embracing change is not always easy, especially in the field of medicine where we
are all accustomed to a “hands on” approach to diagnostic management.. So, how do
we change the mindset of the injured worker and the industry to this approach to
healthcare? From the clinical component to the defensibility of litigation, you’ll walk
away from this presentation with a clearer understanding of how this change in
medical management will impact your organization.

11:00am - 12:00pm
“Managing Pain Through Technology” - Virtual Reality Therapy (VRT)
Harvard MedTech—Speaker: Nomen Azeem, M.D.

With the opioid crisis reaching epidemic proportion, identifying alternative options
for treating chronic pain is one of the leading issues plaguing the medical and
insurance industry. This interactive workshop will challenge you to open your minds
as you are introduced to an entirely new non-medicative and immersive approach for
treating and managing chronic pain.

12:00pm - 1:00pm

Sponsored Lunch

Tuesday General Session
1:00pm - 2:40pm
General Session
“Dare to Lead”
Stephanie Carroll, Carroll Consulting Group

How do you cultivate braver, more daring leaders, and how do you embed the value
of courage in your culture? Daring leadership is a collection of skill sets that are 100
percent teachable, observable, and measurable. Join this session to examine the four
skills needed for true courage building.

7:30am - 8:30am
Continental Breakfast
8:30am - 9:20am
DiSC: The Alphabet Soup of Behavior
Mary Hussey, The Zenith Insurance Company

What is DiSC? Four simple letters that will give you the tools to recognize and
understand the four behavioral traits of the team driving your organization. Don’t
miss one of this year’s most valuable workshops where Mary will demonstrate
how the DiSC assessment tool strengthens relationships, improving productivity
that leads to a better work culture.

9:20am - 10:10am
“Managing Symptom Magnification in Workers’ Compensation”
Tara Marchand, OTR, One Call Care Management

Back by popular demand! This interactive, and yes, comical session outlines some
of the causes of symptom magnification within the work comp system and ways
insurance carriers, third party administrators, and employers can manage this
exposure. Through audience participation, Tara will help you understand the
equipment and tests utilized during Functional Capacity Evaluations (FCEs) to
help identify symptom magnification and malingering, and ways you can address
the findings with the healthcare provider.

10:10am - 10:30am
Sponsor Appreciation and Conference Door Prizes
10:30am
Adjournment

CONFERENCE EVENTS
Thank You to Those Who Participated in
this year’s Golf Tournament!
Tournament proceeds this year will help fund future
Fran Brown Scholarship Awards.

Fran Brown Scholarship Award & Sponsors
The Fran Brown Memorial Scholarship Fund awards academic
scholarships to graduating high school seniors of WCCP members
who have solid records of academic and civic achievement and
who are enrolled in a two or four year college or university.
Scholarships are made possible through the generous support and
financial contributions of WCCP sponsors.
Special recognition is given this year to the following firms for
their generous contributions in support of the
Fran Brown Scholarship Fund:
Dominique Ball

Gold Golf Sponsors:

And...

Chairman’s Welcome Reception
Belvedere Terrace—Hyatt Regency
Guest of Honor, Scott Burrows, Stand Up, Inc.
Sunday Evening, 6:00 - 7:30 pm
brought to you by:

**Entertainment**

for the Chairman’s Reception
provided by: CAXAMBUS DUO

And Sponsored by:

And...

Enjoy the Island Vibe with great music, drinks, and appetizers,
while connecting with old friends and making new ones.

A Party’s Not a Party...

SPONSORED
VOLLEYBALL
& CORNHOLE
TOURNAMENT
Entertainment provided by:

Without your favorite cocktails and munchies
Thanks to ...

jill’s cashbox

Meet us on the Cypress Courtyard, immediately following
our Sponsor Appreciation Reception

&

4:00pm - 6:30pm

And
For Making the Volleyball/Cornhole Tournament
Complete !

Speaker Bios
Nomen Azeem, M.D. is an interventional pain specialist and sports medicine specialist at Florida Spine & Pain Specialists in Riverview and Wesley Chapel, Florida. Dr. Azeem
completed his undergraduate education at James Madison University in Harrisonburg, Virginia, and graduated from medical school, earning his Doctor of Medicine from Ross
University School of Medicine. After that, he completed an internship at Medstar Harbor Hospital Center in Baltimore and a residency at Medstar Georgetown University Hospital
Physical Medicine and Rehabilitation in Washington, DC, where he was the chief resident. After filling a faculty position at Medstar Georgetown University as a musculoskeletal
medicine specialist, he went on to complete an ACGME interventional pain fellowship at Temple University Hospital in Philadelphia, under the guidance of internationally
renowned pain physician Dr. Frank J.E. Falco.
Dr. Azeem served as a board member for the Greater New Orleans Sports Foundation and held the position of director of neuromodulation in a multidisciplinary pain practice in
New Orleans before moving to Florida. He recently developed the first successful non-opioid based interventional pain clinic in the Sarasota, Florida, area.

Scott Burrows was a star athlete and fierce competitor. By the age of 19, he played college football at Florida State University and was a top-ranked kick-boxing champion

whose last victorious fight was broadcast on ESPN. That same night while celebrating with friends, he made a split-second decision that led to a catastrophic accident, changing his
life forever. Bypassing his usual safety precautions, Scott decided to forgo wearing his seatbelt as a passenger in a friend’s car as they drove just one mile down the road to scavenge
firewood for their bonfire. His friend accidentally lost control of the wheel, ran off the road and crashed into a mound of sand that sent the car hurtling through the air before
tumbling back to earth, end over end. Scott broke two vertebrae in his neck and suffered a life-threatening spinal cord injury that left him paralyzed from the chest down and
diagnosed a quadriplegic.
With nothing but a dire prognosis on his ability to recover, Scott undertook the challenge of overcoming his mind and emotions in order to maintain a VISION and MINDSET so
powerful, he was able to discipline his body with the daily GRIT needed to overcome his present circumstances and move into a future he was told by his doctor was not even
possible!
Scott is a speaker, author and an Olympic athlete who is sure to influence you and others, whose lives you touch.

Stephanie Carroll, MSOD is a recognized leader in facilitating powerful change and growth in organizations across the globe.
She is an expert in culture change, a behavioral scientist and a trusted leadership and team coach for organizations like Kraft Foods, World Bank Group, Schneider Electric.
Lululemon, US Navy, Western Union, L’Oreal Cosmetics and International Monetary Fund. Stephanie has a Master’s degree in Organizational Development and Change,
advanced training and certifications in Dr. Brene Brown’s “Dare To Lead” Program, leadership and team coaching, conflict resolution and personality assessments.
She lives near the Gulf of Mexico in Sarasota, Florida with her husband Shawn and rescue cat, Heidi. When not working with clients you’ll find her outdoors cycling, running the
beach and learning to stand-up on her new paddleboard.

Amy Cotton is an experienced Marketing leader with over 10 years in the workers’ compensation industry. Amy joined Harvard MedTech in 2019 as their Senior Director of
Payor Relations, with a focus on payor education, product execution and client development.

Amy is a involved with several workers’ compensation associations and holds a board position in the Tampa Bay PRIMA Chapter. In 2018 She received an IN TOUCH Excellence
Award for “Women Leading the Way” and is involved with “The Alliance of Women in Workers’ Compensation”. She is a CEU and event planning expert who has a passion for
helping her industry clientele stay educated. She is also a networking professional that helps her team and clients stay connected.
Before joining Harvard MedTech Amy held multiple health care marketing and business development positions with medical specialists and physical therapy providers. During her
tenure with CORA Physical Therapy the organization saw exponential growth becoming a recognizable market leader and was given 4 promotions in 5 years.
On an athletic scholarship, Amy attended The University of South Carolina- Aiken, studying Business-Marketing and Graphic Design. She went on to complete several
certifications for Holistic Nutrition and Personal Training. Amy has a strong appetite for learning and is constantly involved in conferences, events and seminars. In her spare time
Amy enjoys spending time with her family, being outdoors, and creating home décor. A few of her favorite activities are theme parks, physical training, biking, swimming with her
kids, and woodwork/art.

Linda Wagner Farrell, Esq. practices exclusively in the area of Workers' Compensation Defense. She is AV® Preeminent Peer Review Rated by Martindale-Hubbell, its

highest rating. She represents numerous insurance carriers and third-party administrators as well as various self-insured employers. Ms. Farrell defends businesses that are audited
by the State for workers' compensation coverage compliance or subject to stop-work orders. She assists clients with premium disputes and some employment matters. Ms. Farrell
also represents uninsured employers about workers' compensation claims. Admissions: Florida, 2002; U.S. District Court, Middle District of Florida, 2007.
Rewards and Recognition: AV® Preeminent Peer Review Rated by Martindale-Hubbell; Listed in Florida Super Lawyers “Rising Star” category (2011, 2013, 2014). This included
a listing in the Wall Street Journal as one of “Florida’s Top Young Attorneys” for the same years; Listed in 904 Magazine in the “Legal Eagle” category, Workers’ Compensation,
Dec. 2011’ Listed as Florida's "Legal Elite," "Up and Coming," by Florida Trend Magazine, 2007-2008; Named as "Woman Lawyer of the Year," The Jacksonville Women
Lawyers Association, 2008.Memberships: American Bar Association; Barrister, E. Robert Williams Inn of Court (2009 to present); Executive Board Member for the Statewide
Friends of 440 Scholarship Fund, 2007-2008; First Coast Manufacturers Association, Workforce Development Committee; Friends of 440 Scholarship Fund (co-chair 2007-2008);
Jacksonville Women Lawyers Association (Vice President 2004-2005); Phi Alpha Delta Legal Fraternity; The Florida Bar; The Jacksonville Bar Association, Workers'
Compensation Section (co-chair 2007-2008); Workers’ Compensation Claims Professionals .Publications & Seminars: Ms. Farrell is an active instructor who lectures on various
issues involving workers' compensation. She has lectured on behalf of the Workers' Compensation Section of The Jacksonville Bar Association, Lorman Education Services, and
AAA Construction School. She is also a Certified Instructor of Insurance Education, with the State of Florida and often presents seminars to clients. Ms. Farrell also speaks regularly for the Workers’ Compensation Claims Professionals organization. Education: J.D., Florida Coastal School of Law, Jacksonville, FL, 2002, Mock Trial Team; B.A., University
of North Florida, Jacksonville, FL, 1997.

Kevin Glennon, RN, BSN is Vice President of Clinical Education & Quality Assurance Programs at One Call Care Management. He has over 30 years of experience in

healthcare, encompassing clinical and claims management for workers’ compensation, auto, and general liability. His background includes medical case management of complex
and catastrophic injuries and long-term disabilities. He applies his combined knowledge and experience to assist organizations in better managing and controlling costs associated
with complex injury claims for the best-possible outcomes.

Mary Hussey is a Training Program Manager with the Zenith Insurance Company. In her 25 years at Zenith she has worked in many different capacities and currently calls the

Learning and Development team in the HR department her home. Mary earned her BA from USF in Business Administration with a focus on Management. Furthering her
education and keeping her skills sharp is important for her personal and professional growth. Her passion is to help others use their strengths, find their overall happiness and grow
personally and professionally.

Tara Marchand has 25 years of experience in Industrial rehabilitation and has been conducting Functional Capacity Evaluations. POETS, Job Site/Ergonomic Analysis’ and
Impairment Ratings her entire career. Tara received her B.S in OT from Dalhousie University in Nova Scotia, Canada in 1993. Tara has completed many courses in the area of
functional testing for worker’s compensation and is a certified instructor in this field. Tara has owned and operated Providian for over 10 years , which was purchased by Align
Networks in 2013, and subsequently by One Call Care Management where she is now the Director of Industrial Services for One Call Care Management.

Speaker Bios
Marc Matarazzo, M.D. is a Board Certified Orthopedic Surgeon specializing in sports medicine and arthroscopy. He specializes in complex shoulder and knee injuries
using minimally invasive techniques including smaller incisions and arthroscopy.

After earning his medical degree at Temple University School of Medicine, Dr. Matarazzo completed his general surgery internship and orthopedic surgery residency at the
Medical College of Pennsylvania and Hahnemann University. He then completed a fellowship in sports medicine at Lenox Hill Hospital in New York, where he served as
Assistant Team Physician for the New York Jets and New York Islanders, as well as for the Hofstra University and Hunter College Athletic Departments. Dr. Matarazzo is the
Director of the Sports Medicine department at the Orthopedic Center of Palm Beach. He currently serves as the Academic Medical Doctor for the Athletic Training Program at
Palm Beach Atlantic University. He serves at the team physician for Palm Beach State College, Park Vista High School, Boynton Beach High School, Village Academy and
Santaluces Community High School. Dr. Matarzzo is also a golf medicine expert with a comprehensive understanding of the game. He is certified by the Titleist Performance
Institute, which is the world’s leading educational organization and research facility dedicated to the study of how the human body functions in relation to the golf swing.

Paul Sighinolfi, Esq. is the Senior Managing Director at Ametros, providing thought leadership, leading regulatory and policy initiatives, and providing meaningful strategic

direction and insight. Prior to Ametros, Paul was the Executive Director and Chairman of the Maine Workers’ Compensation Board. Previously, he was a partner at Rudman &
Winchell, where he was a member of the firm’s litigation department and directed the workers’ compensation practice group. In his practice he represented both plaintiffs and
defendants, and coauthored Maine Employment Guide: Workers’ Compensation. Paul was a member and Chair of the Board of Bar Overseers, an appointment by the Maine
Supreme Judicial Court. Paul was also appointed to the Lawyers’ Fund for Client Protection, where he was the Fund Chair. He is a fellow of the American Bar Association,
College of Workers’ Compensation Lawyers, was on the Executive Committee of the Southern Association of Workers’ Compensation Administrator, and served on the board
of the International Association of Industrial Accident Boards and Commissions (IAIABC). Paul earned his master’s degree at Trinity College in Hartford, Connecticut and his
law degree at the Columbus School of Law at Catholic University of America, in Washington, D.C.

Warren Sponsler, Esq. is a graduate of the University of South Florida and Emory University School of Law. While at Emory, he was Coordinating Director of the Moot
Court Society and represented the school in several competitions. He has dedicated his entire legal career to the defense of employers and carriers in workers’ compensation
litigation and has engaged in all aspects of workers’ compensation defense, including extensive handling of claims under the United States Longshore and Harbor Workers’
Compensation Act. He is a certified instructor through the Association of Workers’ Compensation Claims Professionals, as well as the Florida Department of Insurance, and has
authored articles and lectured on matters involving workers’ compensation on multiple occasions. He is a member of the Workers’ Compensation Section of the Florida Bar, the
Hillsborough County Bar Association, the State Bar of Georgia, and is admitted to the United States District Court for the Middle District of Florida. In 2007, he was sworn in
as a member of the bar of the Supreme Court of the United States.

Susan Theis has been with Commercial Risk Management, Inc. since 1980. She holds an All Lines adjuster license in the state of Florida and is Board Certified in Workers’

Compensation with the Florida Department of Insurance, Division of Workers’ Compensation. Ms. Theis has held many positions at Commercial Risk Management, Inc.;
becoming the President in 1998. She became co-owner of Commercial Risk Management, Inc. in December of 2011. Ms. Theis is a member of the Workers’ Compensation
Claims Professionals and attends Public Risk Management Association meetings. She is a Board Member of the Florida Association of Self-Insureds. Ms. Theis is an
accomplished speaker and has participated in many panel discussions at various conferences over the years. She has assisted in educational programs for certain key employees
and/or departments at a self-insured client’s request.

W. Rogers Turner, Jr., Esq. is a shareholder in the Winter Park office of Hurley, Rogner, Miller Cox, & Waranch, P.A, where he has worked since 1998. He is Board

Certified by the Florida Bar in Workers’ Compensation, and AV rated by Martindale Hubbell. He double majored in German and History at Tulane University in New Orleans,
earning a master’s degree in Public Administration with a concentration in Health Policy from Florida State University and received his J.D. from Stetson University College of
Law. Prior to practicing law, he worked in the United States Congress for Representative Michael Bilirakis and the Florida Legislature’s House Committee for Agriculture and
Consumer Services. While in Tallahassee, he also worked at the Division of Workers’ Compensation. Mr. Turner edits the case notes section of the Florida Bar’s News and 440
Report, is on the Faculty of the Florida Bar Workers’ Compensation Forum, is past Chairman of the Florida Bar’s Committee on Workers’ Compensation Certification and is a
member of the Executive Council of the Workers’ Compensation Section of the Florida Bar. He is certified by the Florida Department of Financial Services as an instructor in
Workers’ Compensation Law and has lectured and presented numerous seminars to clients and professional associations. Currently he is Vice-President of the William Wieland
American Inns of Court.

Carl Van, President & CEO of International Insurance Institute, Inc., graduated from California State University, Sacramento where he received his bachelor’s degree in

Insurance. He has been in the insurance claims industry since 1980 and has held the positions of Claims Adjuster, Claims Supervisor, Claims Manager, Division Claims
Manager and Regional Manager over Claims, Loss Control and Premium Audit. Mr. Van has been an instructor for the Insurance Educational Association since 1988 teaching
claims concepts, AIC, INS and IEA courses, and is the author of many technical and soft skill workshops offered through the IEA. He has set up 5 in-house claims training
programs for various insurance companies throughout the nation, and has written articles for Claims magazine, Claims Education magazine, Claims People magazine, The
National Underwriter, and California Insurance Journal,. Mr. Van has been a keynote speaker at claims conferences around the country, a trainer at an international U.SJapanese executive training program, a guest speaker at hundreds of claims association seminars, and selected as the opening presenter at some of the most prestigious claims
conferences in the nation, including the Claims magazine ACE national conference. Mr. Van is the Dean of the School of Claims Performance, and serves as Regional Vice
President of the Society of Insurance Trainers and Educators. He is owner and publisher of Claims Education Magazine, and board president of the Claims Education
Conference. He is the author of the highly acclaimed book The 8 Characteristics of the Awesome Adjuster. Other credits include being an arbitrator, a licensed agent, a TASA
certified expert witness for insurance Bad Faith suits, as well as a national auditor for a federal regulatory agency.

Nathan Keith Waldrep, M.D. is a Family Practice specialist in Saint Petersburg, Florida. He attended and graduated from University of Alabama School Of Medicine in
1989, having over 29 years of diverse experience, especially in Family Practice. He is affiliated with many hospitals including St Joseph's Hospital, Morton Plant Hospital.
Dr. Waldrep also cooperates with other doctors and physicians in medical groups including Bayfront HMA Convenient Care LLC.

Paul Westcott, Esq. has been a Board Certified Workers' Compensation Attorney since 1999. In addition Paul has earned his certification from the Florida Supreme Court

as a Circuit Civil and Family Law Mediator. Receiving his Bachelor of Arts degree in both Economics and Political Science at Florida Southern College, he continued his
education at Stetson University College of Law. He graduated from Stetson in 1988, having been a published member of the Stetson Law Review. Paul has been a member of
the Florida Bar since 1988. He began his practice in a combined civil litigation and transactional practice before serving as an Assistant State Attorney. He began his career in
Workers' Compensation with Rissman, Weisberg, Barrett, Hurt, Donahue & McClain P.A., where he handled Workers' Compensation cases at the trial and appellate levels. In
1997, Paul opened the Ft. Pierce office of Hurley, Rogner, Miller, Cox, Waranch & Westcott P.A. handling workers' compensation cases at all levels throughout central and
south Florida, while managing the operations of that office. During his nearly 25-year career in Workers' Compensation, he lectured on a wide range of industry topics.

Mariam Yanes, Esq. is a Partner at MKRS Law and concentrates her practice in the area of workers’ compensation defense where her clients include insurance carriers,

employers, uninsured employers and self-insured funds. She has litigated in jurisdictions throughout the State of Florida for multiple insurance carriers and employers. Ms.
Yanes was admitted to The Florida Bar in 2008 and is licensed to practice in the United States District Court for the Southern District of Florida. She is a member of the Florida
Bar Association as well as the Workers’ Compensation Division. She received a Bachelor of Science from the University of Florida, cum laude, and a Juris Doctor degree from
St. Thomas University School of Law, cum laude.
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