Wisconsin Water Association Leadership Meeting Notes
Friday, November, 15, 2013

Welcome
Ann welcomed the group to the leadership meeting, and thanked them for their time and service. She
thanked Joe for his year of service as Chair.
She discussed why she chose this location for the meeting. She explained that the House on the Rock is
sort of a crazy man’s vision; he collected mundane everyday things and turned the collection into a
worldwide attraction of something extraordinary.

Committee updates (Directory included following update section)
Sarah Nunn talked about the Image & PR committee. They did the taste test at the State Fair for the first
time and they plan to do it again. WWA has a display booth that they are trying to put together so that it
can be provided to different utility members to use for outreach at their different committee events. They
also know that International is doing some rebranding, so we will be switching over to be in-line with that.
Jeff Ripp discussed the Water Efficiency committee and how active they were this year. They held an in
person meeting at the Kohler Company and looked at the water efficiency measures they use at the golf
course. The previous year this was held in Stevens Point. They are planning to try to do something like
this again this year, possibly in July in the Milwaukee area. They also partnered with Illinois AWWA
webinars and plan to continue to do this again. They have begun discussing what they can do for another
workshop type event at the annual conference. Scott Osborn, as last year’s winner, has volunteered to
assist with the water efficiency award this year. They are not sure if the committee will do anything on “fix
a leak” week. The committee also plans to provide water efficiency articles for the newsletter, and to
renew the membership with AWE for another year.
Al Larson discussed the Engineering & Construction committee. The committee is relatively new to the
Section and they are trying to figure out how they fit into the strategic plan for WWA. They are looking for
guidance from the Board. At the annual conference they discussed how to recruit new members, as they
only have four or five members. They are also looking for ways to provide CEUs particularly for
professional engineers in the form of PHDs, which is where he said they see their role. They are looking
to be active at the annual conference as they have had one day seminars, with only limited success so
they are not sure if they will continue these.
Laura Daniels discussed how she is working with Distribution, Management, and Treatment Ops this
year. She said knowing your target audience and increasing networking are often the keys to educational
opportunities. She is looking forward to helping anyone with educational ideas by sharing what has
worked for committees in the past. She also would like to get more of her staff in Milwaukee involved, so if
committees are in need of members, let her know.
Jason Bordewyk discussed the Young Professionals committee. They are focused on student chapters –
they added UW-Whitewater right after the annual conference. The YPs need a little help with that chapter,
especially from anyone who is in that area. Joe said that he will be speaking with the chapter in February.
Linda Reed is the faculty liaison for the chapter. They have a water business school that WWA has been
in discussions with for a while. Typically, YPs try to get together with the chapters two times a year. There
will be some work cut out for the Madison chapter as the leadership is graduating this year. The goal for
next year is the Northeast Technical College - there was a scholarship winner from here this year, so the
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momentum in there. They are also trying to develop the poster contest at Expo; hopefully it will fit better
with the student’s school calendar so that we would be able to have participants that we can sponsor a
winner to go to ACE that same year. They also continue to work on scholarships. Sarah Nunn is the new
Vice Chair.
Angel Gebeau discussed the Youth Education committee. This year they sponsored an award for the best
city. They gave out leak test kits at the science teacher’s conference. The annual drawing contest at the
annual conference was held. They are working on relationships with other organizations and committees
to get information out on education.
Abigail Cantor discussed the Research committee. They had the planning committee meeting for the
year. The research committee picnic will occur again this year and she encouraged everyone to attend.
She stressed that you don’t need to be a researcher to be involved; they want to interface research with
all of our applications. This year they will not be having a panel discussion at the annual conference; they
are instead going to do a seminar at UW what will also be a simultaneous webcast. One of the speakers
will discuss the total coliform rule, another will be discussing new testing for microbiological activity, and
another on affordable DNA testing. The committee is looking for more new members and members who
are interested in being officers-in-training, as they feel the committee needs new leaders.
Mike Forslund will be the Board liaison for Image & PR, Newsletter, and Youth Education committees. He
is looking forward to 2014.
Nancy Quirk is the chair of the Regulatory committee; formerly the Legislative, DNR Liaison and PSC
Liaison committees. The Board disbanded the three committees to formed one new committee, and all
volunteers from the three former committees were asked to join this new committee. The regulatory
newsletter is the big push for the committee. They are working on the AWWA fly in, legislative day, and
the regulatory affairs seminar. The Board has also hired Mary Cardona to attend the regular regulatory
DNR and PSC Industry meetings to take minutes and get them posted on the website. The committee is
excited to move forward. She discussed the ‘win’ we got this year in the amendments to ACT 25.
Paul Pavlik discussed the Distribution committee. This is the third year to have the seminar at the Expo.
The meter madness will also be at Expo. The tapping contest will happen again this year at the Annual
Conference – competition is growing – including this year the first ladies team competing. They are trying
to get donated materials together to help the teams practice. The committee has a goal to be large so
they can share their experiences – if anyone is interested to the committee, please help get the word out.
Reid Snedaker discussed the Expo committee. There is always concern about the weather in February,
but they are focused on looking for more events, committee meetings, etc., to occur at Expo in order to
bring more people to the event. They are looking for a representative from a utility to join the committee
and to bring that insight. The committee is very active and is looking to get more involvement form Central
States as the partner for the Expo event. They are looking for ways to get Illinois, Minnesota, and Iowa
involved in the event - as right now participation is primarily from Wisconsin.
Andy Jacque is the new chair of the Small Systems committee. They are looking for more members. They
plan to continue to have a focus on small systems at the Annual Conference, in the newsletter, and with a
special event at the annual conference. The challenge is, as always, to find a way to connect with the
small systems and find out how can WWA serve them better.
Mike Olesen is the MAC committee chair. They will continue to coordinate the exhibit hall and MAC night
at the Annual Conference. They will be meeting in February in La Crosse to check out the facility and to
work on a preliminary layout for the event. They have met with Pat Planton, planner of the Annual
Conference, to try to keep people focused in the exhibit hall.
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Cindy Borkhius the co-chair for the Customer Service committee. They had the seminar in Lake Geneva
at the Riviera this year, it was well attended with more new utilities that in the past. Next year they are
doing it again the first Wednesday in June in Lake Geneva.
Tom Heikkinen is a newly elected trustee to the Board. He is the liaison to WWWc and Engineering &
Construction committees. WWWc is planning a fundraiser to coincide with the drinking water week in May
– perhaps a home brewing taste test event and combining it with consumer outreach.
Tony Averbeck is the International Director for the section. He is the liaison to the Awards and YP
committees. He also prepares a newsletter article for each issue.
Joe Finn thanked the group for a wonderful year in 2013. He will be the Past Chair and be the liaison to
Customer Service, CLEAR and Expo committees.
Nancy Sullivan from AWWA is our liaison between the Section and Denver.
Annette Stenzel is the chair of the Audit and Finance committee. They audit the WWA books in January;
then prepare the financial statements and present them to the Board. They also plan the financial parts of
the Annual Conference and this year the first annual calculator competition.
Barb Scheiber is the chair of the Management committee. The main goal is to have a one-day training
seminar again. Central States is in charge of the event in 2014, and the venue is not known at this time.
Barb Scheiber also spoke in behalf of the WWWc committee. Next year’s project will be putting up a tank
and piping down to another village in Guatemala – about 40 minutes from the last project.
Jana Nyhagen is the outgoing editor for the Newsletter committee. The publication comes out in January,
April and August – with the deadlines being about 3 months before that. She thanked the group for the
contributions from others for the 15 issues that she has been involved in. She encouraged all of the
committees to be involved and contribute articles. She thanked Jill for her help with the newsletter ads.
Jana would like to see more articles about the projects that are going on around the state in future issues.
Pat Planton is the incoming Vice Chair of the section and will be planning the Annual Conference for
2014. He is also the liaison for MAC committee.
Frank Miller is the incoming Senior Trustee for the section and put together the Regional Meeting of
Section Officers (RMSO) this year; hosted by the Section in the Milwaukee area. Ann thanked him for a
great job planning the event. He is the liaison for Regulatory and Water Efficiency committees.
Paul Boersma is the chair of the Membership committee. He put metrics up on the screen for the
membership levels. The committee meets monthly and discusses on how to follow up with late members,
how to retain members and how to obtain new members. We are currently on a membership surge, but
the committee doesn’t see a clear reason or pattern for this growth. On theory is that it appears to be how
everyone in the organization uses their “zone of influence” to grow the membership. November of 2013 –
we have 879 members, where as we had 844 in August of 2012. There was a very successful
membership booth at the Annual Conference; AWWA had a representative attend.
Mike Noreen attended and report that he is on a variety of committees
Mike Heyroth is the chair of the IT & Security committee. The committee is going very strong with 16
th
members; a nice mix of new and longtime members. The seminar will be on March 6 at the Holiday Inn
at the American Center on the east side of Madison. They are continuing on with Twitter and Facebook –
always looking for information that could be added – send ideas to him or Jill. If your committee wants
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any help with anything related to IT, let Mike know. The QR on the badges at the Annual Conference was
a new item this year and feedback is welcome.
Jill Duchniak is the Membership Services Coordinator. She asked all the Committees to let her know the
dates and locations for seminars as soon as they decide, so it can get on the website. The agendas or
speakers do not need to be known to get the process started.
Dave Lewis is the Past Chair of the section. He is very happy with where the association is headed and is
very excited about where everything in the section is going. We are strong financially. He wants to stay
involved in the organization and thanked everyone for attending.
Kelly Zylstra will be taking over for Jana as the Newsletter editor, continuing as the Secretary/Treasurer
and will be the liaison for the Small Systems and Membership committees.
Laura outlined why the Education committee is no longer active for the section. She discussed how the
committee used to do all the seminars, but for many years now, the individual technical committees have
done their own seminars. Therefore, the Education committee was sunsetted by the Board, and the
remaining committee members were asked to go into the other discipline focused committees.

Ann wrapped up the discussion by pointing out the overlap between the committees. How the committees
can team up and have more success with talking together. For example, the committees needing
members and how Milwaukee has more staff they want to more involved, and how Youth Ed ties into
Image & PR and getting information to our members. She also pointed out how Communications and
Advocacy tie together. She also strongly recommended that as a committee chair everyone should read
operations manual. It offers guidance, mission ideas, and specifics are spelled out. It can be found on the
website. It is a document that should be bookmarked and used on a routine basis. She told the group that
the section Senior Trustee has the responsibility of updating everything by December 31st of their term.
She asked everyone if there were things that were out of date, or inappropriate, to their committee to
notify their liaison, Pat or Ann.
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2014 COMMITTEE DIRECTORY

Committee

Chair

ANNUA CONFERENCE
PLANNING

Pat Planton, PE
Short, Elliott Hendrickson Inc
425 West Water Street, Suite 300
Appleton, WI 54911-6058
Phone: (920) 380-2817
Fax: (920) 380-2801
pplanton@sehinc.com

GROUP:
Education

Vice Chair

Frank Miller
Cudahy Water Utility
5110 South Lake Drive
Cudahy, WI 53110
Phone: (414) 769-2234
Fax: (414) 769-1020
millerf@ci.cudahy.wi.us
Kelly Zylstra, PE
Waukesha Water Utility
115 Delafield Avenue
Waukesha WI 53187
Phone (262) 521-5272 x536
Cell: (262) 949-2605
kzylstra@waukesha-water.com

AUDIT & FINANCE
GROUP:
Membership

AWARDS
GROUP:
Membership

CLEAR

GROUP:
Education

CUSTOMER SERVICE
GROUP:
Education

Annette Stenzel
Oak Creek Water & Sewer Utility
170 West Drexel Avenue
Oak Creek, WI 53154
Phone: (414) 570-8200 X 44
Fax: (414)-570-8215
astenzel@water.oak-creek.wi.us

Cathy Leranth
Oak Creek Water & Sewer Utility
170 West Drexel Avenue
Oak Creek, WI 53154
Phone: (414) 570-8210
Fax: (414) 570-8215
cleranth@water.oak-creek.wi.us

Joe Finn
Wonderware Midwest
175 North Patrick Blvd.
Brookfield, WI 53045
Phone: (262) 432-1081
Cell: (414) 303-1529
joe.finn@wonderwaremidwest.com

Ann-Perry Witmer, PE
Foth
5117 W. Terrace Drive
Suite 401
Madison, WI 53704
Phone: (608) 242-5964
Cell: (608) 332-0434
ann.witmer@foth.com

None Per
Operations
Manual
Tony Averbeck
Hydro Designs, Inc.
428 W. Hamilton St.
West Salem, WI 54669
Phone: (608) 234-2949
tony@hydrodesignsinc.com

Scott Osborn, PE
City of Oconomowoc Utilities
808 South Worthington St.
Oconomowoc, WI 53066-0027
Phone (262) 569-6421
Cell (414) 940-7557
sosborn@oconomowoc-wi.gov
Dale A. Marsh, PE
Civil Engineering Manager
Robert E. Lee & Associates Inc.
4664 Golden Pond Ct.
Hobart, WI 54155
(920) 544-4471
Fax: (920) 662-9141
dmarsh@releeinc.com
Daniel Winkler
Lake Geneva Water Commission
361 Main Street
Lake Geneva, WI 53147
Phone: (262) 248-2311
Fax: (262) 248-0589
lgwater@genevaonline.com

Board Liaisons

Joe Finn
Wonderware Midwest
175 North Patrick Blvd.
Brookfield, WI 53045
Phone: (262) 432-1081
Cell: (414) 303-1529
joe.finn@wonderwaremidwest.com

Cindy Borkhius
Lake Geneva Water Commission
361 Main Street
Lake Geneva, WI 53147
Phone: (262) 248-2311
Fax: (262) 248-0589
lgwatergirl@genevaonline.com

Joe Finn
Wonderware Midwest
175 North Patrick Blvd.
Brookfield, WI 53045
Phone: (262) 432-1081
Cell: (414) 303-1529
joe.finn@wonderwaremidwest.com
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Committee

Chair

Vice Chair

Board Liaisons

DISTRIBUTION

Paul Pavlik
Green Bay Water Utility
631 South Adams Street
Green Bay, WI 54305
Phone: (920) 448-3480
Fax: (920) 448-3486
paulpa@ci.green-bay.wi.us

Roger Field
Kenosha Water Utility
4401 Green Bay Rd
Kenosha, WI 53144
(262) 653-4331
Fax: (262) 653-4362
rfield@kenosha.org

Scott Beduhn, PE
Short, Elliott Hendrickson Inc
425 West Water Street, Suite 300
Appleton, WI 54911-6058
Phone: (920) 380-2817
Fax: (920) 380-2801
sbeduhn@sehinc.com

Al Larson, PE, BCEE
Madison Water Utility
119 E. Olin Avenue
Madison, WI 53711
Phone: (608) 266-4653
Cell: (608) 225-9131
allarson@cityofmadison.com

Laura Daniels
Milwaukee Water Works
841 North Broadway
Room 409
Milwaukee, WI 53202
Phone: (414) 286-2802
Fax: (414) 286-2672
Laura.B.Daniels@milwaukee.gov
Tom Heikkinen
Madison Water Utility
119 East Olin Avenue
Madison WI 53713
Phone: (608) 266-4651
Fax: (608) 266-4426
theikkinen@cityofmadison.com

On Behalf of CSWEA
Tom Mulcahy
Mulcahy Shaw Water
N57 W6316 Center Street
Cedarburg, WI 53012
Phone: (262) 241-1199
Fax (262) 241-4997
tmulcahy@mulcahyshaw.com
Don Swailes
AECOM
200 Indiana Avenue,
Stevens Point WI 54481
Phone: (715) 342-3042
Don.swailes@aecom.com
Sarah J. Nunn, PE
Ayres Associates
3376 Packerland Drive
De Pere, WI 54115
Phone: (920) 327-7833
NunnS@AyresAssociates.com

On Behalf of WWA
Reid Snedaker
William Reid Ltd.
PO BOX 397
Germantown, WI 53022
Phone: (262) 255-5420
Fax: (262) 255-7495
reid@williamreidltd.com
Lawrie Kobza
Boardman & Clark LLP
PO Box 927
Madison WI 53701
Phone: (608) 23-1788
lkobza@boardmanclark.com
Jeff Ripp
PSC of Wisconsin
P.O. Box 7854
Madison, WI 53707-7854
Phone: (608) 267-9813
Fax: (608) 266-3957
jeff.ripp@psc.state.wi.us

Michael Heyroth
Rib Mountain Sanitary District
5703 Lilac Avenue
Wausau, WI 54401
Phone: (715) 359-6177
Cell: (715) 571-1225
Fax: (715) 359-3364
mheyroth@gmail.com
Ann-Perry Witmer, PE
Foth
5117 W. Terrace Drive
Suite 401
Madison, WI 53704
Phone: (608) 242-5964
Cell: (608) 332-0434
ann.witmer@foth.com

Jean Urbancic
Green Bay Water Utility
631 S. Adams St.
Green Bay, WI 54301
Phone: (920) 448-3480
Fax” (920) 448-3486
JeanUr@ci.green-bay.wi.us

GROUP:
Education

ENGINEERING
GROUP:
Advocacy
EXPO
GROUP:
Education

FULLER AWARD
(Subcommittee)
GROUP:
Membership
IMAGE AND PR
GROUP:
Communications

INFORMATION
TECHNOLOGY &
SECURITY
GROUP:
Communications
LEON A. SMITH AWARD
(Subcommittee)
GROUP:
Membership

Pat Planton, PE
Short, Elliott Hendrickson Inc
425 West Water Street, Suite 300
Appleton, WI 54911-6058
Phone: (920) 380-2817
Fax: (920) 380-2801
pplanton@sehinc.com

Joe Finn
Wonderware Midwest
175 North Patrick Blvd.
Brookfield, WI 53045
Phone: (262) 432-1081
Cell: (414) 303-1529

joe.finn@wonderwaremidwest.com

Tony Averbeck
Hydro Designs, Inc.
428 West Hamilton Street
West Salem, WI 54669
Phone: (608) 234-2949
tony@hydrodesignsinc.com
Michael Forslund
Strand Associates, Inc
910 W Wingra Dr
Madison, WI 53715-1943
Phone: (608) 251-4843
Fax: (608) 251-8655
mike.forslund@strand.com
Rob Michaelson
Manitowoc Public Utilities
1303 S. 8th Street
PO Box 1090
Manitowoc, WI 54220
Phone: ( 920) 686-4354
Fax: (920) 686-4376
rmichaelson@mpu.org
Joe Finn
Wonderware Midwest
175 North Patrick Boulevard
Brookfield, WI 53045
Phone: (262) 432-1081
Cell: (414) 303-152
Fax: (877) 826-9727

joe.finn@wonderwaremidwest.com
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Committee

Chair

LOCAL
ARRANGEMENTS
(Subcommittee)

Pat Planton, PE
Short, Elliott Hendrickson Inc
425 West Water Street, Suite 300
Appleton, WI 54911-6058
Phone: (920) 380-2817
Fax: (920) 380-2801
pplanton@sehinc.com

GROUP:
Membership
MANAGEMENT
GROUP:
Education

MANUFACTURERS/
ASSOCIATES COUNCIL
(MAC)
GROUP:
Membership
MEMBERSHIP
GROUP:
Membership

NEWSLETTER
GROUP:
Communications

NOMINATING
GROUP:
Membership

REGULATORY
GROUP:
Advocacy

Patrick Lytle
MWH Business Solutions
6325 Odana Rd, Suite A
Madison, WI 53719
Phone: (608) 310-5405

Vice Chair

Ann-Perry Witmer, PE
Foth
5117 W. Terrace Drive
Suite 401
Madison, WI 53704
Phone: (608) 242-5964
Cell: (608) 332-0434
ann.witmer@foth.com
Barb Scheiber
Donohue & Associates, Inc
3311 Weeden Creek Road
Sheboygan, WI 53081
Phone: (920) 803-7325

Patrick.H.Lytle@us.mwhglobal.com

bscheiber@donohue-associates.com

Michael C. Olesen
Utility Service Company
1500 Tacoma Beach Road
Unit 5-1
Sturgeon Bay, WI 54235
Phone: (920 988-3431
molesen@utilityservice.com

Dale Broeckert, PE
L.W. Allen, Inc.
4633 Tompkins Drive
Madison, WI 53716
Phone: (608) 210-1455
Mobile: (608) 628-3163
Fax: (608) 222-9414
dbroeckert@lwallen.com
Steven H. Schultz, P.E.
Water Metrics, LLC
S43 W22233 Beeheim Road
Waukesha, WI 53189
Phone: (414) 659-1015
sschultz149@gmail.com

Paul Boersma
Black & Veach
225 East Mason Street,
Suite 801
Milwaukee, WI 53202
boersmaPM@BV.com
Kelly Zylstra, PE
Waukesha Water Utility
115 Delafield Avenue
Waukesha WI 53187
Phone (262) 521-5272 x536
Cell: (262) 949-2605
kzylstra@waukesha-water.com
Tony Averbeck
Hydro Designs, Inc.
428 W. Hamilton St.
West Salem, WI 54669
Phone: (608) 234-2949
tony@hydrodesignsinc.com
Nancy Quirk, PE
Green Bay Water Utility
631 South Adams Street
Green Bay, WI 54305
Phone: (920) 448-3480
Cell: (920) 660-5501
Fax: (608) 448-3486
NancyQu@greenbaywi.gov

Board Liaisons

John Richmond
Marshfield Utilities
2000 S. Central Ave.
PO Box 670
Marshfield, WI 544449
Phone: (715) 387-1195
Fax: (715) 389-2016
John.richmond@marshfieldutilities.
org

Laura Daniels
Milwaukee Water Works
841 North Broadway
Room 409
Milwaukee, WI 53202
Phone: (414) 286-2802
Fax: (414) 286-2672
Laura.B.Daniels@milwaukee.gov
Pat Planton, PE
Short, Elliott Hendrickson Inc
425 West Water Street, Suite 300
Appleton, WI 54911-6058
Phone: (920) 380-2817
Fax: (920) 380-2801
pplanton@sehinc.com
Kelly Zylstra, PE
Waukesha Water Utility
115 Delafield Avenue
Waukesha WI 53187
Phone (262) 521-5272 x536
Cell: (262) 949-2605
kzylstra@waukesha-water.com
Michael Forslund
Strand Associates, Inc
910 W Wingra Dr
Madison, WI 53715-1943
Phone: (608) 251-4843
Fax: (608) 251-8655
mike.forslund@strand.com
Ann-Perry Witmer, PE
Foth
5117 W. Terrace Drive
Suite 401
Madison, WI 53704
Phone: (608) 242-5964
Cell: (608) 332-0434
ann.witmer@foth.com
Frank Miller
Cudahy Water Utility
5110 South Lake Drive
Cudahy, WI 53110
Phone: (414) 769-2234
Fax: (414) 769-1020
millerf@ci.cudahy.wi.us
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Committee

Chair

Vice Chair

Board Liaisons

RESEARCH

Jon Strand, PE, LEED AP BD+C
Short, Elliott Hendrickson Inc
421 Frenette Drive
Chippewa Falls, WI 54729
Phone: (715) 720-6243
Fax (715) 720-6300
jstrand@sehinc.com

Abigail Cantor, PE
Process Research Solutions, LLC
PO BOX 5593
Madison, WI 53705
Phone: (608) 233-3911
acantor@processresearch.net

Rob Michaelson
Manitowoc Public Utilities
1303 S. 8th Street
PO Box 1090
Manitowoc, WI 54220
Phone: ( 920) 686-4354
Fax: (920) 686-4376
rmichaelson@mpu.org
Kelly Zylstra, PE
Waukesha Water Utility
115 Delafield Avenue
Waukesha WI 53187
Phone (262) 521-5272 x536
Cell: (262) 949-2605
kzylstra@waukesha-water.com

Eric Kiefer
North Shore Water Commission
Phone: (414) 963-0160
Fax: (414) 967-5142
EKiefer@northshorewc.com

Mike Robe
Oak Creek Water Utility
170 West Drexel Avenue
Oak Creek, WI 53154
Phone: (414) 768-7060
Fax: (414) 768-7070
mikerobe1@msn.com

Jeff Ripp
PSC of Wisconsin
P.O. Box 7854
Madison, WI 53707-7854
Phone: (608) 267-9813
Fax: (608) 266-3957
jeff.ripp@psc.state.wi.us
John Andersen
Kenosha Water Utility
4401 Green Bay Road
Kenosha, WI 53144
Phone: (262) 653-4330
jandersen@kenosha.org

Mike Noreen
River Falls Municipal Utilities
222 Lewis St., Suite 228
River Falls, WI 54022
Phone: (715) 426 3467

Laura Daniels
Milwaukee Water Works
841 North Broadway
Room 409
Milwaukee, WI 53202
Phone: (414) 286-2802
Fax: (414) 286-2672
Laura.B.Daniels@milwaukee.gov
Frank Miller
Cudahy Water Utility
5110 South Lake Drive
Cudahy, WI 53110
Phone: (414) 769-2234
Fax: (414) 769-1020
millerf@ci.cudahy.wi.us
Tom Heikkinen
Madison Water Utility
119 East Olin Avenue
Madison WI 53713
Phone: (608) 266-4651
Fax: (608) 266-4426
theikkinen@cityofmadison.com

GROUP:
Communications

SMALL SYSTEMS
GROUP:
Membership

TREATMENT
OPERATIONS
GROUP:
Education

WATER EFFICIENCY
GROUP:
Advocacy

WISCONSIN WATER
FOR THE WORLD
GROUP:
Advocacy

YOUNG
PROFESSIONALS
GROUP:
Membership

YOUTH EDUCATION
GROUP:
Communications

Andrew Jacque
Town & Country Engineering Inc.
5225 Verona Road, Bldg 3
Madison WI 53711
Phone: (608) 273-3350
Fax: (608) 2733-3391
ajacque@tcengineers.net

Jason K Bordewyk, P.E.
Stantec
2335 Highway 36 W
St. Paul, MN 55113
Phone: 651-967-4568
Fax: 651-636-1311
Jason.Bordewyk@stantec.com
Angel Gebeau, PE BCEE
AECOM
200 Indiana Ave
Stevens Point, WI 54481
Phone: (715) 342-3023
Angel.Gebeau@aecom.com

mnoreen@wppienergy.org
Ben Wood, PE
Strand Associates, Inc
126 North Jefferson Street, Ste
300
Milwaukee, WI 53203
Phone: (414) 271-0771
Fax: (414) 271-8312
ben.wood@strand.com
Sarah J. Nunn, PE
Ayres Associates
3376 Packerland Drive
De Pere, WI 54115
Phone: (920) 327-7833
NunnS@AyresAssociates.com
John Andersen
Kenosha Water Utility
4401 Green Bay Road
Kenosha, WI 53144
Phone: (262) 653-4330
jandersen@kenosha.org

Tony Averbeck
Hydro Designs, Inc.
428 W. Hamilton St.
West Salem, WI 54669
Phone: (608) 234-2949
tony@hydrodesignsinc.com
Michael Forslund
Strand Associates, Inc
910 W Wingra Dr
Madison, WI 53715-1943
Phone: (608) 251-4843
Fax: (608) 251-8655
mike.forslund@strand.com

Financial Report/2014 Budget
Kelly discussed the finances using a breakdown income sheet and then highlighted the 2014 approved
budget. Both are attached to these notes.
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Active accounts, money available (fluid)
BMO Checking Account
BMO Money Market
Tri City Checking

$
$
$
$

38,706.60
54,139.67
7,020.25
99,866.52

Typical Annual income
Typical Annual expenses
Net

$ 225,000.00
$ (230,000.00)
$
(5,000.00)

Ops Manual states:
90 days w/o income in reserve
100% of average monthly expenses w/o income

Monthly Activites
January
February
March
April
May
June
July
August
September
October
November(1)
December(1)
(1) from 2012

In + Out
($12,431.00)
($379.80)
($7,642.70)
$36,127.52
$137.16
$6,877.66
($6,400.95)
$4,497.09
($18,453.60)
$8,650.78
($10,077.98)
($15,689.43)

Accounts, money not as fluid
CD
Investments

$ 75,000.00
$ 58,928.84
$ 133,928.84

$ 57,500.00
$ 19,166.67
$ 76,666.67

Out Only
($12,821.51)
($33,660.59)
($7,650.64)
($16,488.49)
($28,650.74)
($21,305.17)
($6,862.76)
($21,117.70)
($59,777.09)
($18,028.32)
($5,427.24)
($15,702.46)
($247,492.71)

"big" items
newsletter
WWWC
section allotment = +$27,000
newsletter, prepays due
ACE reimbursements
ACE reimbursements
annual conference and newsletters

Wisconsin Water Association 2014 Budget Worksheet (Approved 10-11-13)

CATEGORY DESCIPTION

2014
Budget

Notes

INCOME

4010 - Advertising:
4011 - Directory

4012 - Newsletter

4013 - Web Page
TOTAL 4010 - Advertising

Budget income/expense in 2013? (2005 income was $3200) No directory for 2009
$0 or 2010.
Income from Ads for newsletter. Assumes no rate increase for all drafts of
budget. No change from previous year due to economic conditions continuing to
$20,000 be tough in 2012.
Income from Ads for website projected to be similar to 2011 due to slow
$1,740 economy, income won't come in until annual conference registration time.
$21,740

Electric at Monona Terrace

4100 - Annual Meeting:
4101 - MAC Sponsorship

4102 - Registration Fees
4103 - Event Sponsorship

4104 - Exhibitor Fees
4106 - Extra Booth Registration
4110 - Room Rebates

TOTAL 4100 - Annual Meeting

$6,800 2014 assumes MAC rate stays same at $85 and we have 80 booths.
2014 includes keeping the rate at $195 and includes 150 full registrations, one
$40,670 day registration rate $100 and includes 110, and 6 spouses at a rate of $70.
$8,000
Booth fees; 2014 uses current rates are $400 for (76) first booths, $350 for (4)
additional booths, and $0 for (4) free booths (2011=84, 2010=?, 2009=90,
$31,800 2008=80, 2007=89)
$5,250 2014 uses $75 for each additonal registration and 70 persons.
$5,000 Room rebate is assessed $10 per room, goes to $15 in 2016
2005 in LaCrosse, 2006 at the Kalahari, 2007 in Green Bay, 2008 in St. Point,
2009 at the Kalahari, 2010 at Monona Terrace, 2011 at the Kalahari, 2012 in
Appleton, 2013 at Kalahari, 2014 LaCrosse, 2015 Kalahari, 2016 Madison, 2017
$97,520 Kalahari, 2018-2020 Madison

4210 - Interest Income

$1,300

4211 - Investment Income

$1,500

4215 - National Meet and Greet

Income here is through sponsors for this annual expense at National; this account
is for donations raised by MAC to cover expenses, which show later in account
$4,000 7030. Assumed sponsorships remain stable to average.

4216 - Sponsors of Presidential Reception
TOTAL 4200 - National Items

$0
$6,800

4220 - Contributions:

4221 - Scholarship Fund

Account is set up for amount raised by YP's for scholarships. This amount at the
end of the year will be places in a restricted fund for scholarship use only.
Account 5040 contains the amount budgeted by the Board to cover in case YP's
$2,500 do not raise enough money to cover scholarships.
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CATEGORY DESCIPTION
TOTAL 4220 - Contributions

TOTAL 4230 - Section Allotment/Assessment

2014
Budget

Notes

$2,500
2010 raised assessment from 10% to 15%, or an additional $5,580 over what was
$48,000 in 2009.

4500 - Seminars
4505 - Water Efficiency:

4506 - Registration Fees

2013 held a webinar, 2011 and 2010 no seminar held, 2009 attendance was 44.
$0 2014 assumes rate stays at $90 and assumes attendance of 0.

4507 - Exhibitor Fees

$0 2014 assumes no exhibitors and no donations.

4505 - Other

$0 2014 assumes no seminar so no door prizes or gift cards

TOTAL 4505 - Water Efficiency

$0 2014 Budget assumes no seminar

4510 - Treatment Ops (Groundwater)
4511 - Registration Fees

2013 no seminar, 2011 had 22, 2009 had 19. 2014 assumes rate stays at $90
$0 and attendance of 20.

4510 - Exhibitor fees/donations

$0 2014 assumes no exhibitors and no donations.

TOTAL 4510 - Groundwater Production

$0 2014 budget assumes a seminar will not be held

4515 - Safety Conference:
4516 - Registration Fees

No seminar held in 2013, 2012, 2011, 2010 , 2009 or 2008. 2014 assumes rate
$0 stays at $90 and assumes attendance of 0.

4517 - Exhibitor Fees/donations

$0 2014 assumes no exhibitors and no donations.

TOTAL 4515 - Safety Conference

$0 2014 budget assumes no seminar

4520 - Information Technology:
4521 - Registration Fees

2013 had 34 with 7 exhibitors, 2011 had 32, 2010 had 35, 2009 had 64, 2008 had
$3,150 73. 2014 assumes rate of $90 and attendance of 35.

4522 - Exhibitor Fees

$1,300 2014 assumes 7 exhibitor, similar to past years

TOTAL 4520 - Information Technology

4525 - Utility Clerks Conference/Customer Service:
4526 - Registration Fees
4527 - Exhibitor Fees

$4,450 2014 budget assumes a seminar will be held

Donation from Lake Geneva in 2012
2011 had 43, 2010 had 34, 2009 had 63, 2008 had 56. 2014 assumes rate stays
$3,150 at $90 and attendance of 35.
$0 2014 assumes no exhibitors and no donations.
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CATEGORY DESCIPTION
TOTAL 4525 - Utility Clerks/Customer Service Conference

2014
Budget

Notes

$3,150 2014 budget assumes a seminar will be held

4530 - Distribution Conference:

4531 - Registration Fees
4532 - Exhibitor Fees
TOTAL 4530 - Distribution Conference

2013 had 76, 2012 has 68, 2011 had 58 with 6 exhibitors, 2010 had 100 with 6
exhibitors, 2009 had 109 with 4 exhibitors, and 2008 had 151 with 6 exhibitors.
$1,950 2014 assumes the rate stays the same with Expo at $30 and attendance of 65.
$0 2014 assumes 0 exhibitors due to Expo
$1,950 2014 budget assumes 1 seminars will be held at Expo

4540 - Regulatory Affairs:

4541 - Registration Fees
4540 - Regulatory Affairs-Other
TOTAL 4540 - Regulatory Affairs

Joint seminar, no influence on rate, income in 2010 to be handled by PSC, vs
$5,000 2009 by WRWA, 2011 by WWA. 2013 assumes income handled by WWA.
$0 Joint seminar, not influence on rate, so no change
Starting in 2009, income in acct 4540, expenses in accts 7245 and total net
$5,000 contribution to overhead split with WRWA taken care of in acct 8601.

4545 - Specialty Conference - Small Systems
4546 - Registration Fees

2011 was 74 attendees at a rate of $20 with 8 exhibitors at $100, 2013 assumes
$0 rate goes to $25 and assumes attendance of 75.

4547 - Exhibitor Fees/donations

$0 2013 assumes 12 exhibitors at $100 each

TOTAL 4545 - Specialty Conference - Small Systems

$0 2013 budget assumes a workshop style format will be used

4550 - Management Conference:
4551 - Registration Fees

$3,500 Joint seminar with CSWEA, not influence on rate, so no change

4552 - Admin. Service Fees

$0 Joint seminar, not influence on rate, so no change

4550 - Management Conference-Other

$0 Joint seminar, not influence on rate, so no change

TOTAL 4550 - Management Conference

Starting in 2009, income in acct 4550, expenses in accts 7255 and total net
$3,500 contribution to overhead split with Central States taken care of in acct 8602.

4555 - Treatment Operations (Surface Water):
4556 - Registration Fees
4557 - Exhibitor Fees/donations
TOTAL 4555 - Treatment Operations (Surface Water)

2013 had 49, 2011 had 50, 2010 had 57, 2009 had 34, 2008 had 66 attendees.
$4,500 2013 assumes rate stays at $90 and attendance of 50.
$0 2014 assumes no exhibitors and no donations.
$4,500 2014 budget assumes a seminar will be held
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CATEGORY DESCIPTION

2014
Budget

Notes

4560 - Specialty Conference - Eng & Construction
4561 - Registration Fees
4562 - Exhibitor Fees
TOTAL 4560 - Specialty Conference - Eng & Construction

TOTAL 4500 - Total Seminar Income

2010 had 38, 2013 assumes rate stays at $90 and assumes attendance of 40 $3,600 PDH should be a focus of this seminar in 2013
$0 2014 assumes no exhibitors and no donations.
$3,600 2014 budget assumes a seminar will be held

$26,150

4585 - Research Needs Workshop
4586 - Registration Fees
4587 - Sponsorships

$150 2012 budget assumes income is similar to past years
$0 2012 budget assumes income is similar to past years

4590 - WWA/WWOA Joint Seminar

$7,800

4600 - CLEAR Group

2012 budget assumes income continues to rise due to increased number of
$1,500 Captains

4595 - Miscellaneous

$0

4700 - Water for People

$0

4750 - Wis. Water For the World

4800 - Joint Expo

TOTAL 4585 - 4800 Income

2012 budget assumes that fundraising occurs. The income is assumed to be
offset by expense in accounts 7410 & 8550 as WWWC monies are restricted and
not available to WWA. 2008 income included the pass through donation from
$10,000 Florida Rotary and the funds left from 2007.
In 2006 and 2007, this acct represented net income to WWA but was difficult to
manage day to day in the accounting software. In 2008, the WWA "income" was
put here with WWA expenses incurred put in acct 7280 including the 1/2
contribution to overhead expense that went to Central States. Some income and
expense went directly to Central States. For budgeting purposes in 2009 and
2010, WWA "income" goes here, WWA expenses in acct 7280 and total net
contribution to overhead split with Central States in acct 8600, thus making the
actual keeping track of in the accounting software a little easier. With MOU in
$0 2011, we will only see split income at end of expo.

$19,450

Uncategorized income
TOTAL INCOME

$222,160

EXPENSES

5000 - Administrative Expenses:

$0
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CATEGORY DESCIPTION

2014
Budget

Notes

5001 - AWWARF Donation

$0

5002 - Office Rent

$0

5003 - Office Equipment Leases

$1,400 Ricoh copier

5004 - Office Equip Purchases

Consideration to purchase of an additional sec/treas laptop battery, new phones
$800 for the office

5005 - Office Supplies

2012 Need to order new checks and envelopes due to Bank change…2013 need
$800 small printer

5006 - Payroll Services

$2,500 Fee from Dippold & Associates for preparing taxes and payroll

5007 - Postage

$5,000 Postage for bulk mail account and to cover stamps for staff and sec/treasurer

5009 - Telephone/Internet

Covers office phone, fax and 877 phone bill frm AT&T, internet reimbursed to Jill
$2,650 at $43 per month

5010 - Student Chapter Related Activities

$2,000 Added at the December 2011 meeting (700+350+750+100+100)

5011 - AWWA Board Meeting
5012 - AWWA Membership Summit

5013 - Student Membership (post 2008)

5014 - Reg. Officer's Meeting

Ops Manual 8.2.5, when Director changes, the Incoming Director allowed to
attend the AWWA winter meeting with travel, lodging, and meal expenses paid by
WWA. Other years cost paid by AWWA National. Budget needed in 2012 $0 Nashville
$1,500 Assumes 2 people to go to Membership summit and costs are $750 per person.
WWA covers $28 fee for 1st year of student memberships, 2010 had 13, so far
2011 has 2, 2012 assumes 15 memberships - typically come in at the end of the
$420 year
Ops Manual 3.5.1 requires Senior Trustee to attend. 2010 in MN, 2009 in
Canada, 2011 in SD, 2012 in IN, 2013 in WI, 2014 in Iowa. 2014 - Flights to are
$5,600 $325, mileage to drive would be $400, assumes 8 go - April 3, 4, 5

5015 - Staff Training

Constant Contact Training in 2012, Your membership training in 2013 is part of
$0 the annual fee

5016 - Strategic Planning

$0 Budget for 2012, required every three years per the ops manual.

5017 - Staff Travel

Travel to annual conference and seminars by Jill charged directly to those
$0 accounts, day to day travel covered by account 8120.

5018 - Website Technical Support
5019 - Presidential Reception

In 2008 updates done by Art Gals. In 2009, part of the year done by Art Gals
(approx $6100) and then included $6,500 for upgrade of website plus $650 for the
additional website pages change order. 2012 updates assumed to be by an
inside person, with minimal modifications by an outside source and to be covered
$500 by website ads. Remain in 2013, but go away in 2014 with Yourmembership.com
$0 Chaffee in 2013, Nilaksh was AWWA President reception in 2007.

5020 - YP Summit

$2,800 Assumes 2 people flies to YP Summit, 2014 is in February in Savannah

5021 - AWWA Summer Meeting

$3,000 Denver, assumes 3 people attend and fly

5022 - Video Library

$80 Beyond Section Allottment.

5023 - Business Insurance

$450

5025 - Web Ex

In 2010, item was budgeted as other expense at end of budget, line item created
$708 due to reoccuring expense
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CATEGORY DESCIPTION
5026 - Constant Contact Subscription
5030 - Administrative

2014
Budget

Notes

In 2011, item was expenses as a subscription cost, but line item created in 2012
$350 due to reoccuring expense
$20 Business registration fee for WI

5040 - Scholarships

$6,500 Purchase of software in 2012 and annual fee for 2013 in December
Amount budgeted by the Board in case YP's do not have enough to cover
scholarships. Their fundraising is in accout 4221 and them placed at the end of
the year in a restricted account 7400. Fundraising has been good last few years,
$0 so budget reduced.

5050 - Depreciation

2012 assumes amount is similar to previous year. Actual amount determined at
$500 the time of audit.

5051 - Bank Charges

Covers the bank fees for members checks that bounce when we deposit and wire
$120 transfer fees for WWWC.

5031 - Your Membership.com software

5052 - Interest Expense
5053 - Chargit System ACH
TOTAL 5000 - Administrative Expenses

$0
$4,000
$41,698

6000 - Board - Committee Expense:
6010 - Comm. Leadership Meeting
6012 - Bylaws-Officer's Manual
6020 - Board of Trustees
6030 - Audit
6040 - Awards

Meeting held in November annual for all Committee Leadership. Potentially at
$2,500 Country Springs in 2012 - check with Joe
$0 No budget input received from committee chair, past info used.
2012 budget assumes phone calls every other month vs. WebEx - similar to 2008,
$2,175 2014 assumes that some AWWA webinars are taken by Board
$100 2012 had budget input from committee chair, lunch on day of audit only expense
$0 2012 used recent information

6050 - CLEAR

2012 budget includes a plaque for outstanding captain, received input from
$100 committee chair, no in person meetings, use WebEx

6060 - Customer Service

$100 Speaker costs are budgeted in seminar expenses. 2012 is based on past years.

6070 - Distribution
6080 - DNR Liaison
6085 - WISWarn
6090 - Education
6091 - Youth Education
6110 - Fuller
6111 - Regulatory Committee

$1,000 Includes input from committee chair plus a tapping contest request by the Board.
$0 No budget input received from committee chair, so past info used.
$100 No budget input received from committee chair, so past info used.
$0 Includes prize money for Gimmicks and Gadgets and for meetings.
$3,000 Input from committee chair
$0 No budget input received from committee chair, so past info used.
$1,850 Pay for someone to take minutes at the quarterly meetings
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CATEGORY DESCIPTION
6120 - Information Technology

2014
Budget

Notes

2009 Committee chair request of $500 with website subcommittee separated into
$100 communications.

6125 - Website Update subcommittee

See 6205 - starting in 2009, combined Image and PR, Newsletter and Website
$0 subcommittee

6130 - Legislative Affairs

No budget input received from committee chair, past info used, see note by
Account 8611 for special consideration item from 2009. For 2011 includes a
$0 breakfast meeting with legislators.

6140 - MAC Committee

$750 No budget input received from committee chair, so past info used.

6141 - Engineering & Construction

New committee in 2010, budget for 2011 was set similar to other committees.
$100 Additional can be approved in initiatives outlined.

6150 - Management

$100 No budget input received from committee chair, so past info used.

6160 - Membership

No input from committee chair, possible money for dbase software for tracking
$2,000 membership committee activity

6170 - Newsletter

See 6205 - starting in 2009, combined Image and PR, Newsletter and Website
$0 subcommittee, in 2012 broke apart again

6180 - Nominations

$0 No budget input received from committee chair, so past info used.

6190 - PSC Liaison
6200 - Image & Public Affairs
6205 - Communication Committee

6210 - Research
6220 - Safety

$0 No budget input received from committee chair, so past info used.
See 6205 - starting in 2009, combined Image and PR, Newsletter and Website
subcommittee, in 2012 broke apart again 2014 budget is for a more mobile booth
$2,600 ($2500)
2009 amount requested for Image and PR, Newsletter and Website
$0 subcommittees., committee gone in 2012
2012 had no budget input from committee chair, so past information was used.
Goes toward meetings, and speakers at the annual conference. 2009 was
$1,000 heavily sponsored and it isn't expected to be the case for 2010.
$0 2012 budget had no input received from committee chair, so past info used.

6240 - TOP Ops

2012 budget had no budget input received from committee chair, so past info
$100 used.
2012 budget had no input from committee chair, so past informaiton was used,
2011 budget includes $600 for new buzzer and costs of flyers to promote event
$500 and T-shirts

6250 - Treatment Operations

2012 budget had no budget input received from committee chair, so past info
$100 used.

6230 - Small Systems

6260 - Water for People

$0 No budget; as of 2008 - Committee no longer exists

6265 - Water Efficiency

$150 2012 budget had no input received from committee chair, so past info used.
2012 had no input from committee chair, though past requests has included
$1000 for speakers reinbursement potential. $200 was placed here for committee
$300 expenses and no seminar planned

6270 - Young Professionals

2012 budget had no budget input received from committee chair, so past info
$400 used. University relations planned for 2012.

6261 - Wis. Water For the World

6280 - Board Contincency Fund
TOTAL 6000 - Board - Committee Expense

2012 budget places $5,000 here for the board to consider for items not included in
$5,000 other areas of the budget.
$24,125

7000 - Education and Marketing:
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CATEGORY DESCIPTION

7010 - Dues and Subscriptions
7015 - Youth Ed driven video on water industry/education, etc.

2014
Budget

Notes
Website domain name registration for 5 years (in 2009) for $115. 2011 included
$315 for constant contact. Fee for website hosting services and Water Alliance
$700 membership

Educated guess at budget time, not a known amount at this time in 2013. Board
$25,000 would like to have approval prior to expense being spent.

7020 - Marketing & Public Affairs

Starting in 2008, see account 7200 for education booklet. 2012 includes cost of
$1,000 trinkets for booths at other seminars, 2014 for promotional items for booth

7025 - Water Taste Test Contest

$1,500

7030 - National Meet and Greet

2012 in Dallas, 2011 in DC, 2010 in Chicago, 2009 in San Diego. Income raised
$4,000 by MAC to cover this is in account 4215.

7040 - Newsletter and Ad

$15,000 2012 - small increase in layout costs expected.

7050 - National TOP OPS

Flights to Boston are $600, rooms are $300 per night. 2013 assumed 3. In 2009,
$4,500 3 people attended and flew. 2010 three drove to Chicago. 2011 three flew to DC.

7055 - National Meter Madness

$1,800 2013 budget assumes 1 person attends and flys

7056 - Fresh Start Poster Contest

Attendance at ACE for poster winner at annual conference paid by AWWA, travel,
$1,800 hotel and meals for one day by WWA

7058 - Tapping Contest Winner to National

Budget for four to go in 2013, flights are $600, rooms are $300, assumes double
$10,800 occupancy

7059 - Great Lakes Summit - Pennsylvania

$0 2012 - Budget for two Board members to attend in 2012, October 16 - 18 in PA

7060 - Membership Directory

$0 Budget for 2014 expense??

7065 - WRWA Sportsman's Raffle Donation
7070 - Website Advertising
TOTAL 7000 - Education and Marketing

Donation done twice in past. Minimum prize is $300 per WRWA regulations.,
$350 2009 was put to Board cont.
Expenses for this were not separated from account 5018, but quote for work that
$0 year was $300.
$66,450

7100 - Annual Meeting:
7101 - Annual Meet Planning Comm
7102 - Administration

Assumes simliar participation from 2009 in committee phone bills and committee
$100 pre-conference meeting costs
Includes costs of staff and Lori's travel, badge covers, badge paper, shipping
$5,000 awards not handed out, etc.

7104 - AV Equipment

Includes a modest increase from past years knowing Monona Terrace will be
$8,000 pricy.
Includes projectors, microphones, podiums, screens, etc. for the sessions and
events at the conference. Contract prohibits bringing any in - all must be rented
$1,500 or preapproved in writing.

7105 - Board of Trustees/Past Chairs

$2,300 Includes Board of Trustees dinner and Past Chairs lunch using past costs.

7106 - Breaks

Includes the breaks and break gratuity at the conference, assumes to be as pricy
$5,500 as Kalahari

7103 - Awards Reception

7107 - Breakfasts

Includes breakfasts and breakfast gratuity at the conference, assumed to be as
$12,500 pricy as Kalahari
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CATEGORY DESCIPTION

7108 - Speaker and Judge Gifts
7109 - Entertainment/Hospitality
7110 - Event Sponsorship

7111 - Exhibit Hall

2014
Budget

Notes

In 2009, this account will cover the speaker gifts, which will be the same as the
judge gifts and will be ordered by Staff. Prizes for TopOps, water taste test, meter
madness were here in past years, these should now be budgeted by the
committee sponsoring the event so they can be more accountable on financials.
$1,200 Awards will be in a separate account as they are more of a fixed known entity.
$350 Supplies for leadership reception in chairs suite
$0 Cost of sign recognizing sponsors put under signage account
This account is for setup and tear down fee, room rental and table fee for hall. In
2009 the room rental fee was $7000 for 2010, the room rental fee is $15,899.
Could be lower if we meet the room nights quota for Kalahari. Electric costs for
$8,800 the Paper Valley - $35 per outlet. LaX is $110 per booth.

7112 - Golf Outing

$0

7113 - Local Arrangements Comm

Assumes this formerly active committee starts up again, meant to be costs of the
$0 group in the community that we have the conference.

7114 - Lunches

Includes lunch and lunch gratuity at the conference, includes business lunch costs
$14,000 but not past chairs lunch, costs assumed to be as pricy as Kalahari

7115 - MAC Night

Account 4101 is the income account for this to verify what portion of costs are
covered by fees, 2014 includes expenses for mugs for attendees, partially funded
$7,600 by WWA outside of MAC Fees collected.

7116 - Awards

In 2009, this account will the recognition awards given by WWA and ordered by
Staff and the Board shirts. Prizes for events at the annual conference should be
$1,000 covered by the committee sponsoring the event.

7117 - Postage
7118 - Printing and Publicity

Those items mailed non bulk rate relating to the annual conference are budgeted
$50 here, such as past chairs invites, etc
$2,500 Registration and vendor packet pre-conference and booklet at the conference.

7119 - Registration

Some conference centers charge separate for this room, 2008 did not do this as
no room was available. 2009 should be similar to 2006, 2010 included in exhibit
$0 hall fee.

7120 - Sleeping Rooms

Ops Manual 8.3.6 states that WWA will provide a room at the WWA Annual
Meeting for the Chair, AWWA National Representative, Secretary‑Treasurer, and
Administrative Staff. Any other complimentary room will be provided on an as
needed basis by the Secretary‑Treasurer with approval of the Chair. 2008
amounts covered Lori's room and sec/treas room since two of the comped room
went to research speakers. 2009 budget is for Lori's room, careful attention to
$0 comped rooms needed.

7121 - Spouse Program
7122 - Speakers

$500 Assumes spouses program is continued like this year.
Rooms, travel expenses, speaker cost, committees with tracks will need to budget
$0 for their speakers separately or coordinate together.

7123 - Signage

$350 Small signs and sponsorship banner at annual conference

7124 - YP Reception or Small System reception

$500 Small systems is assumed for 2014

7125 - Women in Water

$500 $500 is sponsored by AECom

TOTAL 7100 - Annual Meeting

2010 is at the Monona Terrace, so care will be needed to meet thes proposed
$72,250 budgets
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CATEGORY DESCIPTION
7200 - Seminar Expenses

2014
Budget

Notes

This is general expenses that apply to all seminars, such as badges and
$200 education booklet

7210 - Specialty : Water Efficiency
7211 - Catering

No seminar in 2011 or 2010, 2009 attendance was 44. 2012 assumes that 0
$0 people attend at a cost of $40 per person

7212 - Meeting Rooms

$0 2014 assumes no room rental charged

7213 - Printing and Publicity

$0 2014 assumes no cost of publicity

7214 - Speakers

$0 2014 assumes no speaker expenses

7210 - Water Efficiency - Other

$0 2014 assumes no gift cards or door prizes

TOTAL 7210 - Specialty: Water Efficiency

$0 2014 Budget assumes no seminar

7215 - Treatment Ops (GW):
7216 - Catering

2011 had 22, 2009 had 19. 2013 assumes that 20 people attend at a cost of $40
$0 per person

7217 - Meeting Rooms

$0 2014 assumes no room rental charged

7218 - Printing and Publicity

$0 2014 assumes cost of publication remains similar recent years

7219 - Speakers

Assumes only minimal travel expenses paid for speaker, and no honorarium
$0 needed

7215 - Treatment Ops (GW)-Other

$0 4 - $25 Gift cards as a prizes

TOTAL 7215 - Treatment Ops (GW)

$0 2014 Budget assumes no seminar

7220 - Safety:
7221 - Catering

$0 No seminar held in 2011, 2010, 2009 or 2008. 2013 assumes no seminar is held

7222 - Meeting Rooms

$0 2014 assumes no room rental charged

7223 - Printing and Publicity

$0 2014 assumes no cost of publicity

7224 - Speakers

$0 2014 asssumes no speaker expenses

7220 - Safety-Other

$0 2014 assumes no gift cards or door prizes

TOTAL 7220 - Safety

$0 2014 budget assumes no seminar

7225 - Information Technology:
7226 - Catering

2011 had 32, 2010 had 35, 2009 had 64, 2008 had 73. 2013 assumes cost of
$1,575 $45 and attendance of 35.
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CATEGORY DESCIPTION
7227 - Meeting Rooms

2014
Budget

Notes
$0 2014 assumes no room rental charged

7228 - Printing and Publicity

2014 assumes similar mailing list as other seminars and not the 2009 use of
$550 entire listing of DNR certified operators

7229 - Speakers

$350 2014 assumes only minimal travel expenses paid for speakers

7225 - Information Technology-Other

$100 4 - $25 Gift cards as a prizes

TOTAL 7225 - Information Technology

$2,575 2014 budget assumes a seminar will be held

7230 - Utility Clerks/Cust Service Conference:

7231 - Catering
7232 - Meeting Rooms

2011 had 43, 2010 had 34, 2009 had 63, 2008 had 56. 2013 assumes expenses
$1,400 stay at $40 and attendance of 35.
$0 2014 assumes no room rental is charged

7233 - Printing and Publicity

$550 2014 assumes similar mailing list as other seminars

7234 - Speakers

$125 2014 assumes only minimal travel expenses paid for speakers

7230 - Utility Clerks/Cust Service Conference-Other

$100 4 - $25 Gift cards as a prizes

TOTAL 7230 - Utility Clerks/Cust Service Conference

$2,175 2014 budget assumes a seminar will be held

7235 - Distribution Conference:

7236 - Catering

2011 had 58 with 6 exhibitors, 2010 had 100 with 6 exhibitors, 2009 had 109 with
4 exhibitors, and 2008 had 151 with 6 exhibitors. 2013 assumes the rate stays
$0 the same with Expo at $0 and attendance of 70.

7237 - Meeting Rooms

$0 2014 assumes no room rental is charged

7238 - Printing and Publicity
7239 - Speakers
7235 - Distribution Conference-Other
TOTAL 7235 - Distribution Conference

$550 2014 assumes similar mailing list as other seminars
$0 2014 assumes no travel expenses paid for speakers
$100 4 - $25 Gift cards as a prizes
$650 2014 budget assumes 1 seminars will be held at Expo

7245 - Regulatory Affairs:
7246 - Catering
7247 - Meeting Rooms
7248 - Printing and Publicity
7249 - Speakers

Joint seminar. Income in 2010 to be handled by PSC, vs 2009 by WRWA, 2011
$3,000 by WWA. 2012 assumes expenses handled by WRWA.
Joint seminar. Income in 2010 to be handled by PSC, vs 2009 by WRWA, 2011
$375 by WWA. 2012 assumes expenses handled by WRWA.
2012 budget assumes WWA mails to its members like other seminars but will be
$350 reimbursed by WRWA as they are covering costs
$0 2012 budget assumes no expenses for speakers paid by WWA
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CATEGORY DESCIPTION
7245 - Regulatory Affairs-Other

TOTAL 7245 - Regulatory Affairs

2014
Budget

Notes

$54
Starting in 2009, income in acct 4540, expenses in accts 7245 and total net
contribution to overhead split with WRWA taken care of in acct 8601. Past years
$3,779 split was included in this account.

7250 - Small System Workshop

7251 - Catering

2011 was 74 attendees at a rate of $20 with 8 exhibitors at $100, 2013 assumes
$0 rate of $25 and assumes attendance of 75 with 12 exhibitors.

7252 - Meeting Rooms

$0 2013 assumes similar rate to 2011 when held in LaCrosse

7253 - Printing and Publicity

2013 budget assumes mailing list costs similar to others, though speciality list
$0 may be needed.

7254 - Speakers

$0 2013 assumes no travel expenses paid for speakers

7250 - Small System Workshop-Other

1 Operator membership donated by WWA as a prizes, other prizes donated by
$0 vendors

TOTAL 7250 - Specialty Conference

$0 2014 budget assumes no seminar will be held

7255 - Management Conference:
7256 - Catering
7257 - Meeting Rooms

Joint seminar, not influence on rate, so no change, income in 2011 to be handled
$1,800 by CSWEA vs 2010 by WWA
$0 2014 budget assumes no room rental fee

7258 - Printing and Publicity

$550 2014 budget assumes WWA cost of publicity is similar to other seminars.

7259 - Speakers

$150 2014 assumes minimal travel expenses paid for speakers

7255 - Management Conference-Other

TOTAL 7255 - Management Conference

$0 4 - $25 Gift cards as a prizes
Starting in 2009, income in acct 4550, expenses in accts 7255 and total net
contribution to overhead split with Central States taken care of in acct 8602. Past
$2,500 years split was included in this account.

7260 - Treatment Operations (SW):

7261 - Catering

2011 had 50, 2010 had 57, 2009 had 34, 2008 had 66 attendees. 2013 assumes
$2,000 cost of $40 and attendance of 50.

7262 - Meeting Rooms

$200 2014 budget assumes a small room rental/AV/set up fee

7263 - Printing and Publicity

$550 2014 assumes publicity will be similar to other years

7264 - Speakers

$100 2014 assumes only minimal travel expenses paid for speakers

7260 - Treatment Operations(SW)-Other

$100 4 - $25 Gift cards as a prizes

TOTAL 7260 - Treatment Operations (SW)

$2,950 2014 budget assumes a seminar will be held
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CATEGORY DESCIPTION

2014
Budget

Notes

7265 - Specialty Conference - Eng & Construction
7266 - Catering
7267 - Meeting Rooms
7268 - Printing and Publicity
7269 - Speakers
7265 - Specialty Conference-Other
TOTAL 7265 - Specialty Conference - Eng & Construction

TOTAL 7200 - Seminar Expenses

7280 - Joint Expo - Expenses

$1,600 2010 had 38, 2012 assumes cost of $40 and assumes attendance of 40.
$0 2014 assumes no room rental is charged
$550 2014 assumes similar mailing list as other seminars
$0 2014 assumes no travel expenses paid for speakers
$100 4 - $25 Gift cards as a prizes
$2,250 2014 budget assumes a seminar will be held

$17,079
Starting in 2009, wwa income in 4800, wwa expenses in accts 7280 and total net
contribution to overhead split with Central States in acct 8600, Past years done
differently. New method shows amount billed to Central states for their share of
split and Jill's time in acct 8600 and should be close to the actual amount earned
by WWA. In 2011 with new MOU, we should only see income at the end of the
$0 expo with the split from CSWEA.

7290 - WWA/WWOA Joint Seminar

$6,000 Ann to check on status of seminar, income shown above

7300 - CLEAR Group Expense:

$1,000 Flyers, mailers, lunch expenses added in 2012

7400 - WWA Scholarships (restricted 3100)

Funded out of restricted account 3100 in 2008, 2009 balance depends on
fundraising in 2008 (actually had $3,129 paid out $2,250). Restricted into 2011
$3,000 was actually $4,432.75.

7410- WWWC contribution by wwa
7585 - Research Needs Picnic Expenses

In years past line item included $2000. This was a match for the donation set
$0 aside for WWA for scholarships (account 5040)
Typically Abigail applies the income received at the event to the food bill
$200 reimbursement

8000 - Salaries and Benefits
8010 - Gross Wages:
8015 - Member Services Coordinator
TOTAL 8010 - Gross Wages

Actual wage to be determined by executive committee at annual review in
$39,225 December.
$39,225

8020 - Sec - Treas Honorarium:
8021 - Treasurer Services

$2,500

8022 - Secretary Services

$2,500

8023 - Temporary Help Services

Able to use Lori Sweet, in 2013 consider budgeting or discussion with WWU
$0 about "hiring" Lori for the conference.
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CATEGORY DESCIPTION
TOTAL 8020 - Sec - Treas Honorarium

2014
Budget

Notes

$5,000

8100 - Benefits:
8110 - Disability Insurance

$750 2011 audit revealed that this and next account needed to be "flipped" in value

8120 - Life Insurance

$200

8130 - FICA and Med-WWA Portion
8150 - Worker's Compensation
8160 - Health Insurance Premium

$2,800 This went up in 2008 as taxes have gone up due to allowance on payroll
$400
$4,200 $350/month starting in 2008 it is in this account, formerly in acct 8100

8165 - Cell Phone Allowance

$600 $50/month starting in 2008 it is in this account, formerly in acct 8100

8170 - Travel Allowance

$600 $50/month starting in 2008 it is in this account

8180- Taxes on allowances
8100 - Benefits-Other
TOTAL 8100 - Benefits

TOTAL 8144 - Member Service Coord SEP Retirement Fund

$2,300
$0 Pre2008- included health insurance and cell allowance, switched in 2008
$11,850

$3,334 calculated number of 8.5% of gross wages

8550 - Wis. Water for the World

2012 budget expenses are a straight offset of account 4750. Donations by WWA
to WWWC are shown in account 7410. 2007 expenses included the donation
$10,000 from Florida Rotary as a pass throught.

8600 - Joint Expo Expenses - Split to Central States

Starting in 2009, income in 4800, expenses in accts 7280 and total net
contribution to overhead split with Central States in acct 8600, Past years done
differently but net result the same. This represents 1/2 of the net contribution to
overhead as the split with Central States is 50/50, it includes the 120 hours at $25
-$8,000 we bill to CSWEA for Jill

8601 - Regulatory Affairs - Split to WRWA

Starting in 2009, all income in 4540, all expenses in accts 7245 and total net
contribution to overhead split with WRWA taken care of in acct 8601, Past years
done differently but net result the same. This represents 1/2 of the net
$611 contribution to overhead as the split with WRWA is 50/50.

8602 - Management Seminar - Split to Central States

Starting in 2009, all income in 4550, all expenses in accts 7255 and total net
contribution to overhead split with Central States taken care of in acct 8602, Past
years done differently but net result the same. This represents 1/2 of the net
$500 contribution to overhead as the split with Central StatesWRWA is 50/50.

8603 - Sponsorship of Oconomowoc Water Operators Rodeo

8610 - MEG / Lobbying (starting in -08)

Suggested by Pat and Joe. Event started in 2013 for water operators. 1500,
$1,000 1000. 500. 250 are typical amounts
Does not include a dedicated amount - See Board Contingency fund note. Ops
$0 manual 8.2.7 sets max at 20% of operating revenue.
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CATEGORY DESCIPTION
8611 - Legislative updates from Boardman (starting in -12)

2014
Budget

Notes

Estimate of what we expect based on information provided from proposal in 2011
$7,000 and recent emails with Mary Cardona, August 2013 board meeting agreement

8615 - Liability Insurance (starting in -08)

2007 estimate was per Richard on 10/10/07, investigation in 3/08 resulted in no
$0 need for insurance

9000 - Other Expenses

In past years, this was the Webinar software/usage, line item set for 2010 and
$0 beyond

Uncategorized Expenses

$0

TOTAL 8300 - 9000 - Other Expenses

$11,111

TOTAL EXPENSES

$302,322

TOTAL INCOME - EXPENSES

Requires significant dipping into WWA savings and using the CD to meet the
-$80,162 Capital reserve requirements of the operations manual,
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New WWA Website and what it means for you
Mike Heyroth presented an update on the website. He pointed out there is a section on the website that
helps new users navigate through. The old website was totally revamped at the direction of the Board. He
pointed out the search box and the calendar with are on the left side of the screen. Joe will find out if
WebEx can be linked to the website. There is also a spot for the newly updated members. If you are
signed in there is a “my profile” section up on the right side of the screen where you can manage your
information. Messages on the website – stay on the website – but will send an email out to the member
letting them know they have a message waiting on the website. Industry updates section will be industry
news – a little more “hard core” ideas, this would have links to DNR, PSC, Policy Watch, and other topics.
Industry News is “filterable” using the pull down menu. This section can be expanded – just bring your
ideas to Mike. The “Contact Us” button at the top will send information to Jill – she will work with Mike to
get action taken. If you use the Contact Us, it will pre-fill in all of your contact information. Mike wants to
have input from the users to keep the website active and updated. Jeff Ripp had Mike show the Water
Efficiency committee page on the website and how new members need to be approved by the Chair and
how committees can start blogs to share news and ideas. The Chair and Vice Chair have power on the
website to accept members to the committee – this generates an email that goes out to all of the
members on the committee to let them know there is a new member. Mike said that the website is
intuitive – just start exploring.
AWWA and is significance to the section
Nancy Sullivan joined us to present how we fit in with the Association. She is the liaison between the
section and the Association. We are the grass roots connections for AWWA, we are often able to
influence things faster and easier than AWWA as it can be a ‘big machine’. She encouraged us to bring or
share ideas that we have with AWWA.
There is a new strategic plan; AWWA is an international organization, so when we say “The Association”
we are talking about everyone. We are using “International” instead of National so we represent those
members from Canada and Mexico.
AWWA is now talking about total water solutions; water and wastewater, so don’t be shocked AWWA has
been doing some of this wastewater stuff for years. The Board adopted the strategic plan; and more
information will be available in January. There will be discussions with sections to make sure their
mission, vision and goals align with AWWA. The conversation is coming out of the Special Presidential
Panel 2 (SP2); how can we work together, how can we benefit each other, how can we communicate
better, how can we educate – how can we streamline our branding. She thinks there will be information
on how they use the member lists to refine the communications.
The Association holds all of the insurance for the section. If we are doing a special event, there is a
separate insurance request for that. The insurance is baulking on skeet or clay shooting, curling,
motorcycle rallies. The Association also indemnifies the Board of Trustees. The insurance does cover
bowling and fun runs/walks.
There are two training events for sections; the RMSO and the Summer workshop. The RMSO in 2014 will
be in April in Des Moines, Iowa. The Summer Workshop is in Denver in July. There are also monthly
webinars that are offered; some are for section staff only but others are offered to all section leaders.
These are often related to association management items such as exhibit hall management, 501(3)c ,
insurance, etc.
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Paul asked a question of Ann relating to strategic plans; while our cycles for strategic planning do not
align timing wise, there is no conflict, it leapfrogs and builds on the last strategic plan. Nancy thanked us
all for our involvement in AWWA.
Inter-committee strategies
How do we take the various committees and their focus and tie it together with the larger organization?
For example, Customer Service, Distribution, and Management – they tie together as the Education.
There is a membership bubble, an advocacy bubble, a communication bubble, all the ‘bubbles’ grouped
together as the Wisconsin Water Association Members. How does WWA tie together with the AWWA
Region III Sections? How do we take advantage of the RMSO and Nancy to capitalize on this? How does
Region III tie with AWWA Committees/Councils? How to all these all ties together to the AWWA universe?
The ‘Universe of WWA’ - we are interconnected and not living in our own individual silos.
HOPE – brainstorming session. See next few pages for a summary.
A very different idea of HOPE from the list..is there anything in this list that doesn’t have relevance to
what we are doing as an association? Ann would like to think no, that there isn’t anything in this list that is
irrelevant.
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The
elements of
HOPE
1 Future
2.Change

13. Children

3.Attitude

14. Flexibility

4. Reason

15. Cure

5. Solutions

16. Friendships

6. Success

17. Love

7. Faith

18. Humor

8. Planning

19. Foundation

9. Determination

20. Compassion

10. Stability

21. Goals

11. Wishing

22. Foresight

12. Optimism

23. Long term

My Hope for
WWA is…
Communications
... to Remain A strength as a resource, broaden membership, convey the
value of water, evolve to meet changing needs, stay active in delivery
of water information, and develop citizen appreciation through
Communication, both Internal and External.

Advocacy
…to Show the value of clean, safe water and influence rulesmaking for
the maintenance and improvement in level of safety. rather than focus
on policy makers, educate advocacy groups to address water issues.

Education
…to Meet the many needs of our membership by providing committee
guidance; continuing existing successes through nimble communications.
Recognizing trends for the future; avoiding going stale, and broadening
the definition of water.

Membership
…to figure out how to get our members more engaged, with ¼ members
actively involved, ¼ members (or 1/3) coming to at least one activity,
and remaining members considering WWa a resource for safe drinking
water information and support; as well as to Synthesize successful
committee models and apply them to other committees, adapting and
adjusting quickly to changing conditions.

Small group discussions
This is not a change in how we have always functioned. The liaisons for 2014 have been grouped into
four non leadership “pods” or “groups”….Membership, Education, Communications, and Advocacy. Ann
wants to explore working in these groups today by doing a small group exercise. In this exercise, take
one answer to the “my hope for wwa is” and see how you can address that within the groups.
Focus on the target objective – meet member needs?
How can your groups interact?
How much communications do you want from WWA?
AWWA Resources?

2014 TRUSTEE LIAISON ASSIGNMENTS
LEADERSHIP
Ann
Pat
• Nominating
• MAC
• Annual Conference Planning
MEMBERSHIP
Tony
Kelly
• Awards
• Membership
• YPS
• Small Systems
EDUCATION
Joe
Laura
• CLEAR
• Management
• Customer Service
• Treatment Ops
• Expo
• Distribution
COMMUNICATIONS
Mike
Rob
• Image & PR
• IT&Security
• Newsletter
• Research
• Youth Education
ADVOCACY
Frank
Tom
• Water Efficiency
• Engineering
• Regulatory
• Water for the World
Common themes heard by Ann as she was circulating: keeping up with technology as ways of conveying
our objectives, big picture discussions in the groups were happening, a lot of overlap on engagement,
attracting members, staying in contact with our members, recognition that the playing field has changed
from when WWA was originally created – it isn’t the same playing field – different generations and how
they address things differently.
Interesting things that Nancy heard as she circulated: The willingness to have these conversations, the
recognition of the interconnectedness between committees and to the larger organization, the willingness
to take a risk to see what works, and the goal of connecting to our members.
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Membership Bubble:
My hope for WWA is to provide the tools needed in this ever changing regulatory world….
My hope for WWA is to be a resource for all sized water utilities….
My hope for WWA is to engage members….
My hope for WWA is to have a healthy organization of 900 people with say 500 people that did one active
thing a year, and had 150 people that are actually contributing to the organization…. Have ¼ of the
members actively involved and another ¼ who are coming to one event per year. Do we focus on getting
the participation and strength up without focusing on getting more members? The flip side is more
members the more you have to pull from. Another suggestion was 1/3 be active, 1/3 becoming ready to
be active, and 1/3 who are just members because they were told to be or they have to be.

Can the MAC model of succession planning be used or synthesized for Young Professionals or Small
Systems? MAC committee wants 4 to 6 years before you can become vice chair or Chair. This provides
the continuity and consistency which all committees would benefit form.
How do we learn to change quickly – can we take the ‘adaption to change’ that YPs and Membership has
and incorporate those tools into the groups that are slow to change.
Focus on the target objective – meet member needs? Discussed Training and Education but through
discussion it was determined that Engagement in the focus.
Next year membership wants to change their focus from top line (incoming) and bottom line (retaining) to
getting more engagement. Use the website to track who is involved. Find those who are on the sidelines
(why, can that be changed?). Find those that are just in neutral (why, can they be changed).
Survey monkey after the annual conference was successful. AWWA did a membership survey; the result
was networking.
AWWA Resources? Can they provide us with information on what other section members want and need
so we aren’t reinventing the wheel…small systems? Can they continue to get us the notification that
someone used the YP code…so YPs can reach out to them? Semi Annual or quarterly newsletters may
need to be replaced with shorter quicker more timely blurbs of information on YPs.
The website has dramatically changes; how to we capitalize and utilize that tool in our committee
activities? Use the blog and message functions to communicate, to network, to be engaged. Do we post
links to articles to read? How do we used it like Pinterest to aid in networking and engagement?
How do we get small systems, despite how they may not embrace technology to use the website?
Invite new members to come to different committee meetings; use as a succession tool, find out where
their interests lie?
Communication Bubble:
Feedback on their individual hope: to remain as a resource, convey the importance of drinking water to
the public, how to broaden the members, how to increase activity of those members, advocacy, to evolve
to change, stay active in the delivery of water and citizen appreciation.
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Focus on the target objective – meet member needs? The common theme was internal and external
communication.
Do we send a newsletter to certain people just to keep them informed? How many people are following
Twitter that are not part of the membership or involved in the water industry. How do we reach the
general public? As an organization at the state level we have the ability to provide tools no only to utilities
but to the general public – the group decided our job is to provide information to the utilities and it is up to
them to provide it to the general public.
From an Image & PR, how do you push the common interest and good stories?
Internally – share information and stories through the website and newsletter? How do you
communication with the general public How do you do press release. Do we archive old newsletters on
the website?
Advocacy Bubble:
Focus on the target objective – meet member needs? The groups really need to show the public, our
members, and policy makers on the value of clean, safe water and to encourage rules making to maintain
the safety and sustainable source, rather than focus on the policy makers, educate advocate groups to
address water issues. How does water for the world enter into advocacy – how do we use that message
of how we have water where some areas don’t.
Education Bubble:
We hope that we meet the many needs of our membership, have a broader view of water, to have
everything from small to large systems. We want the committees to be so active that they can tell us what
we need to do their needs. WWA should keep doing the things that we are doing, but we need to be
kayak and not a cargo ship. Be nimble on how we communicate, look at new ideas and new trends, don’t
get stale, don’t always going everything the same.
Ann asked if we sensed any synergy among the groups…it is the liaisons job to keep the synergy
discussions going and for the liaisons to bridge between the groups. She encourages quarterly
discussions of the committees within the pods.

2014 Conference Plans
Pat presented an update on the upcoming annual conference. The annual conference is September 1619 in La Crosse. The event was there in 1991, 2000, and 2005. It is a great venue, great restaurants, and
beautiful time of the year. Mark Johnson, utility director is the host utility. He has already reached out to
UW screaming Eagles band, and the Oktoberfest grounds that we may want to use it for mac. The city
was a semi-finalist for the permanent host of the Conferences (Madison 2018 – 2020). It will be at the La
Crosse center, right down town with three neighboring hotels. The golf outing will be on Tuesday. Day I is
the opening session, exhibit hall, mac night. Day 2 will be a half day of exhibit and technical sessions.
Day 3 would be half day of technical sessions.
Feedback from 2013 Conference Survey were reviewed by Pat. (1 – strongly agree, 5 strongly disagree)
1.7 – information provided meaningful and good in variety
1.7 - Presenters knowledgeable and professional
1.9 - Moderators kept sessions moving, audience engages
2.3 - Liked increase of use of panel discussions
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1.4 - Like to see water museum
1.5 - Exhibit Hall easy to navigate
1.5 - Liked activities and competitions held
1.9 - MAC meet and greet and MAC night enjoyable
Anything that should definitely return for 2014 (from 2013 or previous conferences)?
Anything that should not return for technical program or exhibit hall (at least for 2014)?
Thoughts about a one-day only Exhibit Hall? Other ideas? Keynote address?
Call for Papers solicitation January 3, 2014
Call for Paper due end of the month 1/31/14
Abstracts forwarded to committees 2/3/14
First conference planning meeting on 2/4/14 at Expo
Committees to be responsible for a technical track at the 2014 Conference & review of abstracts
Recommendation of technical tracks to Pat on 3/21/14
Finalize technical program 4/14/14
MAC meeting at Rural Water to finalize MAC night.
Can abstracts we uploaded onto the website? Can they be check boxed or notes so that the correct
committee sees them right away.
Pat wants the Chair/Vice Chair or a proxy to attend the Annual conference planning meeting at Expo.
Wrap Up
Ann pointed out the Board meeting schedule in the packets, and strongly encouraged the leadership to
try to attend a meeting – please RSVP to Jill or Ann.
Board meeting Schedule – All are welcome
WWA 2014 BOARD MEETINGS
DATE

TIME

January 17**

9:00 AM

February 7**

9:00 AM

March 7**

9:00 AM

April 11

9:00 AM

May 9

9:00 AM

June 6**

9:00 AM

July 11

9:00 AM

August 8

9:00 AM

September 12

9:00 AM

October 10

9:00 AM

November 7**

9:00 AM

December 12

9:00 AM

PLACE
Madison Water Utility

Milwaukee Waterworks

Cudahy Library

Manitowoc Water Utility

Waukesha Water Utility

American Center, Madison

** Not second Friday of the month
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