BOARD OF DIRECTORS VOTER PAMPHLET
Thanks for participating in this year’s Board of Directors election!
Per WSPA Bylaws (Article I, Sect. 3, Sub a and Article III, Sect 15), Active Pharmacist and Active Technician members of
the WSPA are eligible to vote. One ballot per member. Votes are anonymous.
Positions:
•President-Elect
•Pharmacist At-Large Director
Please complete this ballot by Tuesday October 16th, 2018.
If you have any questions, please don't hesitate to call us at 425-228-7171 or email askwspa@wsparx.org.

President-Elect:

At Large Director :

Cristina DuVall
Megan McIntyre
Eric Werttemberger

Estela Clemente
Karen Craddick
Jennifer Wilson Norton

PRESIDENT ELECT CANDIDATES
Cristina DuVall, PharmD.
Choice Wellness Centers, LLC
Clinical Pharmacist, Chemical Dependency Intern
Dr. DuVall received her BA in Communication Disorders from Eastern Washington University, an
MS in Education of the Hearing Impaired from Idaho State University and her PharmD from
Washington State University. She completed a residency at Central Washington Hospital in
Wenatchee and a clinical research fellowship in geriatrics with Washington State University in
Spokane. She was the Director of Continuing Professional Development for the Washington State Pharmacy Association
(WSPA), Pharmacist Supervisor of the Washington State Penitentiary pharmacy in Walla Walla, and Pharmacy Manager
of Friday Harbor Drug on San Juan Island. Currently she works as a clinical pharmacist for Rite Aid in Kelso and
volunteers at Choice Wellness Centers in Vancouver counseling individuals recovering from chemical dependency.
Recently she has been collaborating with WA State Department of Health representatives, legislators and WSPA to
expedite the training of pharmacists seeking Chemical Dependency Professional certification. Dr. DuVall is an active
member of the Longview Anti-Drug Coalition and Opioid Taskforce. She frequently presents locally and regionally on
substance abuse topics for school, community and professional audiences.
I have been an active member of WSPA for 15 years. During that time we have experienced many changes in our
professional roles and relationships. As Rod Shafer used to say, “We’ve built an overpass above the crossroads!”
Expanding scopes of practice, technological innovations, and regulatory advances have honed our focus on direct
patient care and positive outcomes. The future of pharmacy will continue to depend upon what we do today. What’s
your dream and what do you plan to contribute towards it?
(continued on next page)

I strive to support the ability of all pharmacy professionals to practice at the top of their licensure with minimal barriers
while providing patient access to quality products and services. As the collaborations with the Washington State
Pharmacy Quality Assurance Commission update our state pharmacy regulations, we must persevere in forging the
leading edge of pharmacy practice both locally and globally. We must ensure that our regulatory framework supports
advancement of pharmacy practice models today with ample consideration of future endeavors. My background, which
includes communication disorders and education in addition to my pharmacy degree, helps me navigate the complexity
of identifying needs and developing strategies to obtain results. Furthermore, I have regularly attended WSPA board
meetings since 2003: as a student liaison, a staff member, an academy leader, and always as an engaged member.
Should I be selected to serve on the Board, I will be exceptionally familiar with the array of issues concerning WSPA
members and the people we serve.
I would appreciate your support of my candidacy for President-Elect of the Washington State Pharmacy Association. I
believe one of the most important qualities of great leaders is their ability to listen and collaborate with all stakeholders
to create solutions that move us toward mutual goals. I look forward to hearing from you regarding your priorities, and
what WSPA can do to support your passion to assist denizens of the Pacific Northwest every day. Thank you!
Megan L. McIntyre, Pharm.D. MHA CPHQ
Vice President, Pharmacy - Health Resource Services LLC
Virginia Mason Medical Center
Megan McIntyre, PharmD, MHA, CPHQ, is a faculty member at Virginia Mason Institute. In her
previous roles within Virginia Mason, she has served as a clinical pharmacist, medication use
quality manager and director of pharmacy residency programs. She has led diverse teams in
improvement projects in medication utilization, product procurement and inventory and education design, and she has been an active contributor in several interdisciplinary committees as well
as WSPA and WRAPP.
Thank you for your membership and support of Washington State Pharmacy Association. Currently, I am the Vice
President, Pharmacy – Health Resource Services at Virginia Mason Medical Center. In this role I provide consulting and
group purchasing member support to a wide variety health care facilities and care settings across Washington and the
United States, working along side each of them to meet their unique needs. I received my Doctor of Pharmacy from the
University of Montana and my Masters in Healthcare Administration from the University of Washington. Prior roles
include leadership and support for health system pharmacy operations, medication use quality, regulatory compliance,
delivering experiential training programs, inpatient clinical pharmacy and community pharmacy. I have been a member
of WSPA for many years and served as on the WSPA Board of Directors from 2012 – 2015 as well as other positions and
committees with state and local professional organizations.
As this association represents all pharmacy professional in Washington, my goals for this position are to continue the
efforts to elevate pharmacy practice visibility in all settings to multiple stakeholder groups, e.g. patients, payers and
other health care professionals, in order to be recognized and compensated for the value we provide in healthcare. In
addition, to engage membership across the state to understand and continue work to alleviate state and national
challenges to delivering high quality care and services. Thank you for your support.

Eric Werttemberger
Regional Director Pharmacy, Imaging, Digestive Health Service Line
Providence Regional Medical Center Everett
Employment History/Experience: 2004-Present - Director Pharmacy, Imaging, Digestive Health
Service Line, Providence Regional Medical Center Everett, 2000-2004 - Assistant Vice President of
Clinical Services & Director of Pharmacy, Empire Health Services, Spokane, 1999-2000 - Pharmacy
Services Manager, NextRx Corporation, Bothell, 1990-1999 - Pharmacy Clinical Coordinator,
Operations Manager, Providence General Hospital Everett, 1984-1990 - Clinical Acute Care
Pharmacist – Saint Joseph, Tacoma, Swedish 1st Hill, Seattle.
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Community Service Activities/Membership/Honors (past & present): Mukilteo School District Curriculum Committee,
March of Dimes Fund Raising, Make a Wish Foundation Fund Raising Committee, Leadership Snohomish County
Graduate, IRB Spokane Member.
WSPA Activities/Committees (past & present): Board of Directors 2017-present, 2014 Health Systems Academy Chair,
Active participant in planning and presenting at the twice yearly WSPA Health System Pharmacy Leadership
Roundtables for many year.
Family Data and Hobbies: I live in Mukilteo with my wife and have two grown children that are out of the house which
provides time to dedicate to other passions. I personally enjoy any physical sports and activities to insure health and as
a break from an office job. I also enjoy traveling, carpentry and reading.
Statement of Objectives: It would be a privilege to serve as President-Elect for the Washington State Pharmacy
Association. I have been a member for many years but have greatly increased my participation over the last 5 to 7 years
and have found a lot of enjoyment in contributing to our profession. I have practiced pharmacy at many different sites
in a variety of leadership positions throughout our state and I feel that these experiences would bring a valuable
perspective to the WSPA President-Elect position. I have come to appreciate that how we get to practice our profession
has been greatly influenced by the thousands of volunteer hours from the association’s members and the hard work of
the staff. Every step we take to advance our profession results in an improvement in the lives of our patients. I’m
committed to our professions advancement through thoughtful planning, advocacy and of course the commitment of
time. I’m thankful for the continued opportunity to serve the members of WSPA in any capacity and thank you for your
consideration of my candidacy.

DIRECTOR AT LARGE CANDIDATES
Estela U. Clemente, PharmD, MBA, CDPT
Estela Clemente, is currently serving as a n Oncology Contract Pharmacist for CareerStaffRx in
Lynnwood, Washington. She previously served the Cowlitz County Health and Human
Services Department in Longview, WA as their Facilitator for the Cowlitz County Opioid
Summit, and prior to this she was a Clinician, Chemical Dependency Professional Trainee for
Recovery Village at Ridgefield in Ridgefield, WA. She has served the Cowlitz County Health
and Human Services Department 2018 Annual Opioid Summit as the Panel and Discussion
Facilitator on August 15, 2018, and presented to the Southwest Washington Community
Health Advocate and Peer Support Net her publication, Responses to the Addiction Crisis:
Naloxone on April 19, 2018. This summer she was involved with the Working Peer Professionals Group in Vancouver,
WA and the Southwest WA Accountable Community of Health-Opioid Crisis.

I am honored to be nominated for the Washington State Pharmacy Association Board of Directors. In my career, I have
been fortunate to work with rural and urban pharmacy professionals in community, specialty and hospital pharmacy
settings, pharmaceutical industry practices, outpatient clinic pharmacy practices, and pharmacy administration.
Throughout my various practice sites, I have found that all pharmacy professionals share a core value of ultimately
improving medication safety and patient outcomes. The WSPA supports that value with a mission and a vision
statement that speaks directly to all pharmacy professionals serving our Washington communities. I have previously
worked with pharmacy associations in Florida and Arkansas in developing programs that support pharmacy practice
growth. The programs are often modeled after the works of pharmacy professionals in the State of Washington.
Washington pharmacists continue to be leaders in innovative pharmacy practice. I recognize the dynamic growth of our
profession and the important work of the WSPA to move our profession forward. As a member of the Board of
Directors, I strive to strengthen the WSPA goals and objectives and to support Washington State pharmacists and pharmacy technicians in advancing pharmacy practices, collaborative partnerships, member engagement and advocacy.

Karen Craddick, PharmD
UW Medicine/Northwest Hospital and Medical Center
Clinical Pharmacy Manager
Karen Craddick, PharmD, MHA, is the Manager of Clinical Pharmacy Services and PGY1
Residency Coordinator for UW Medicine\Northwest Hospital and Medical Center in Seattle. She
previously served the UW Medical Center as Manager of Inpatient Pharmacy Operations, and
prior to this she was a Supervisor of Central Pharmacy and Pediatrics for Cedars-Sinai Medical
Center in Los Angeles. She is presently involved with the American Society of Health-System
Pharmacists (ASHP) and their Section Advisory Council on Managing the Pharmacy Enterprise,
and her most recent professional publication (in February 2017) was titled, Relative Costs of Anesthesiologist Prepared,
Hospital Pharmacy Prepared and Outsourced Anesthesia Drugs.
I am running for a Director at Large Position on the WSPA Board of Directors because I would like to contribute to
keeping WA a great place to practice pharmacy and to live. The WSPA is to thank for the progressive, pharmacy friendly
state that we call home. WSPA stands out to me as integral in advancing pharmacy practice, advocating on behalf of
patients and serving as a vehicle to drive change in WA State. I work at UW Medicine/Northwest Hospital and Medical
Center as the Clinical Pharmacy Manager. Through involvement with WSPA as a student at UW School of Pharmacy
and now as a practitioner, I have seen the crucial role our State Association plays in ensuring patients have access to
pharmacy services. As a Board Member, I will seek to listen to members across the State and learn about their concerns, advocate on behalf of our patients and profession and continue to help encourage student and new practitioner
involvement with WSPA and other advocacy efforts. I bring a variety of experiences to contribute to the Board
including previous involvement with the California Pharmacist Association, management of pharmacy operations and
clinical services, serving as the Public Safety Chair on my local Community Center Board and volunteering on the King
County Crisis Line. In my free time I enjoy playing with my two pups, running and exploring.
Jennifer Wilson-Norton, RPh, MBA
Clinical Associate Professor
University of Washington
Jennifer Wilson Norton, is a pharmacy and health care leader with over 20 years of experience
setting up systems and programs in health care delivery systems. Currently she is clinical
associate professor of pharmacy at the University of Washington. Previously she was both the
director of pharmacy and the associate administrator of coordinated care for the Everett Clinic.
She received her pharmacy degree from the University of Washington, her residency at
Overlake Hospital Medical Center and her Masters in Business Administration from Seattle University.
We are in a time of great change and opportunity. Our future is bright with opportunities. I have spent my whole life in
the state of Washington in both urban and rural settings. I get the challenges we face with both our growing and
changing populations with the crazy traffic of the Puget Sound, or the challenges that folks face in some of our more
rural settings. Balancing value (service, quality and price) is a challenge we all face, but together we can make fantastic
progress when we can make our results visible. I have been an innovator, creating new services and approaches to
many different challenges we face in health care. I am practical, positive, honest, direct and get results. I have worked
with amazing pharmacists, technicians, students and assistants across multiple practice settings. I maintain and grow
great relationships.
I hope to utilize my 25+ years of experiences and relationships to better help our members meet their goals of
providing the best quality, safety and patient experiences all at a great price to our patients and families. I have many
years of great committee experience, and am an agent of both support and change. I have worked with providers (of all
types), community organizations, health plans, students and others to achieve great results and plan to continue doing
that.
I have been effective as a board member helping move our profession ahead. Being present, providing positive
leadership both to the board, and to the ambulatory academy as the board liaison. I am also being active in the PQAC
rules change process. I hope to gain your support in a second term as a WSPA Board member.

