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Riding the IRA Merry-Go-Round - IRA Basics and Advanced Issues 
Wed. & Thurs. October 16 & 17, 2019—8:30 am - 3:00 pm **Hilton Garden Inn, Casper 
 

See brochure for each day’s agenda.  Whether you are looking to gain basic knowledge of IRAs, raise your comfort 
level or sharpen your skills with the most up-to-date rules and regulations, this two day format will cover everything!   
 

Click here for complete details and online registration  
 

Hotel Reservations - HILTON GARDEN INN ~~307/266-1300. The Wyoming Bankers Association 
Room Block expires OCTOBER 2, 2019.  
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WBA Ag Conference Committee Meets & Sets  

2020 Conference Dates & Location 
Platte Valley Community Center, Saratoga WY 

Wednesday-Thursday, May 13 & 14, 2020  

Committee includes:  Pictured Left /Right:  Brett Malm, Brent Mullock, Ken Wright, Mike Morrison,    
Ken King, Chairman Scott Pettit, Marlin Norling, Dave Hansen, and Ty Krell.  
Not Pictured: Kyle Nighswonger, Holly Crowley, Stephanie Irvine and Dusty Porter.   

2019 FDIC Community Bankers Workshop 
Thursday, October 10, 2019 —10:30 am - 4:15 pm  **Ramkota Hotel, Casper  
 

The 2019 Community Bankers Workshop is designed to help bank executive and mid-level officers, both new and experi-
enced, stay abreast of the ever-changing business, economic, and regulatory environment. The workshop will be led by sea-
soned risk management and compliance field examiners and supervisors from the San Francisco Region (Region).  This year, 
the workshop is very much tailored to the particular location and anticipated audience size. We consulted local field supervi-
sors and bankers regarding topics of interest in their geographical area. As such, topics will vary from location to location. 
The workshop will also include a local economic update presented by the FDIC’s Division of Insurance and Research. Below, 
you will find a description of topics being covered. 

Click here for complete details and online registration  

https://www.wyomingbankers.com/events/EventDetails.aspx?id=1233381
https://hiltongardeninn.hilton.com/en/gi/groups/personalized/C/CPRCAGI-WYBA-20191014/index.jhtml
https://www.wyomingbankers.com/events/EventDetails.aspx?id=1250833


2019 WBA Lenders Conference ~ September 18-19 2019 ~ Best Western 

Sheridan Center ~ Sheridan, WY 



2019 WBA Lenders Conference ~ September 18-19 2019 ~ Best Western 

Sheridan Center ~ Sheridan, WY 



 

Fed Updates Exam Manual to Reflect 
Private Flood Rule Changes 
 

The Federal Financial Institutions Examination 

Council updated its Flood Disaster Protection Act 

examination manual to reflect changes resulting 

from the new private flood rule, which went into 

effect July 1, 2019. The rule is the long-awaited 

implementation of the 2012 Biggert-Waters Act 

provision that requires federally regulated lending 

institutions to accept private flood insurance 

policies that meet certain statutory criteria, in 

satisfaction of the mandatory purchase 

requirement.  
 

The updated manual addresses: mandatory 

acceptance of a private insurance policy that 

meets the required criteria; discretionary 

acceptance of a policy that does not meet the 

criteria; and discretionary acceptance of a plan 

issued by a mutual aid society in satisfaction of 

the flood insurance purchase requirement, if 

certain criteria are met.  
 

In addition, the Federal Reserve released 

information on the acceptance of mutual aid society 

plans for Fed-supervised institutions. The agency 

noted that staff will “assist state member banks in 

determining whether a mutual aid plan meets the 

Federal Reserve’s conditions for acceptance.” To 

request a review, the bank must provide the plan, 

“along with any supporting state-specific regulatory 

information pertaining to the state in which the 

property is located, to its responsible Reserve Bank 

prior to accepting the plan.” Read more. View the 

updated manual. 

 
FDIC Deposit Recordkeeping Final Rule to 
Take Effect in October 
 

A recently approved final rule to amend Part 370 of 

the FDIC’s regulations for “recordkeeping for timely 

deposit insurance determination” will take effect 

Oct. 1, 2019, the agency announced Monday. The 

regulations require banks with at least two million 

deposit accounts to upgrade deposit recordkeeping 

so that the FDIC could use the system of a subject 

bank to make deposit insurance in the event of 

failure. The final rule provides an optional one-year 

compliance extension from the rule’s original 

deadline of April 1, 2020, and includes several 

additional changes advocated for by the ABA. Read 

more. 

D C BRIEFS 
FEMA Publishes Mitigation Strategy for Natural Disasters 
 

In response to recent natural disasters, the Federal Emergency 

Management Agency has published a national mitigation investment 

strategy, which is intended to provide “a national, whole-community 

approach to investments in mitigation activities and risk management 

across federal, state, tribal, territorial and local government and the private 

and nonprofit sectors.”  
 

The strategy involves investments in mitigation resources and activities to 

reduce the potential consequences of natural disasters like floods, wildfires 

and hurricanes. These include: building and updating structures to the 

latest codes and standards; collecting and sharing data that identifies risk 

posed by natural hazards; and aligning funding requirements and 

incentives for mitigation investment. View the strategy. 

 
FDIC Clarifies Its Risk-Focused Approach to Exam Policies 
 

In a financial institution letter, the FDIC announced updates to its Risk 

Management Manual of Examinations Policies. A new section of the 

manual describes the FDIC’s long-standing examination philosophy and 

methods, improves transparency of the FDIC’s examination practices and 

reinforces the expectations placed on FDIC supervisory staff to conduct 

risk-focused, forward looking supervision.  
 

In its description of a risk-focused approach, the new section reemphasizes 

the importance of clear communication and risk tailoring during the 

examination process. Read the FIL. 

 

Latest Article Provides Tips for Preparing for the New URLA 
 

The Uniform Residential Loan Application (URLA)—the tried and true 

mortgage loan application that has been in place for decades—is in the 

headlines again. Many industry professionals practically have this 

document memorized as it’s been in use for so long. And it’s all about to 

change. Fannie Mae and Freddie Mac have redesigned URLA’s content 

and layout. The familiar four-page document is about to be replaced by a 

system of five components—components that are mixed and matched 

together to fit the needs of a particular transaction.  
 

While Fannie Mae and Freddie Mac recently announced that the original 

early adoption and mandatory use dates for the URLA have been 

suspended, it is important for lenders to develop a strategy for 

implementing the new form. For example, banks should ensure staff 

receive proper training on the new components and conduct due diligence 

testing with the updated content. Read the article. 

 
FDIC, OCC Issue CRA Examination Schedules for Q4 2019, Q1 2020  
 

The FDIC and the OCC released the Community Reinvestment Act 

schedules for the fourth quarter of 2019 and the first quarter of 2020. View 

the FDIC schedule. View the OCC schedule. 
 

News Source: American Bankers Association 

https://www.federalreserve.gov/supervisionreg/caletters/caltr1910.htm?utm_campaign=Newsbytes-20190828&utm_medium=email&utm_source=Eloqua
https://www.federalreserve.gov/supervisionreg/caletters/caltr1910.htm?utm_campaign=Newsbytes-20190828&utm_medium=email&utm_source=Eloqua
https://www.federalreserve.gov/supervisionreg/caletters/caltr1910.htm?utm_campaign=Newsbytes-20190828&utm_medium=email&utm_source=Eloqua
https://www.fdic.gov/news/board/2019/2019-07-16-notice-dis-a-fr.pdf?utm_campaign=Newsbytes-20190827&utm_medium=email&utm_source=Eloqua
https://www.fdic.gov/news/board/2019/2019-07-16-notice-dis-a-fr.pdf?utm_campaign=Newsbytes-20190827&utm_medium=email&utm_source=Eloqua
https://www.fema.gov/media-library-data/1565706308412-19739d7deeca639415cc76c681cee531/NationalMitigationInvestmentStrategy.pdf?utm_campaign=Newsbytes-20190827&utm_medium=email&utm_source=Eloqua
https://www.fdic.gov/news/news/financial/2019/fil19047.html?source=govdelivery&utm_medium=email&utm_source=Eloqua&utm_campaign=Newsbytes-20190828
https://bankingjournal.aba.com/2017/11/cfpb-approves-final-revised-uniform-residential-loan-application/
https://bankingjournal.aba.com/2017/11/cfpb-approves-final-revised-uniform-residential-loan-application/
https://bankingjournal.aba.com/2019/08/updating-the-urla/?utm_campaign=Newsbytes-20190830&utm_medium=email&utm_source=Eloqua
https://www.fdic.gov/regulations/community/exam/index.html?utm_campaign=Newsbytes-20190903&utm_medium=email&utm_source=Eloqua
https://www.fdic.gov/regulations/community/exam/index.html?utm_campaign=Newsbytes-20190903&utm_medium=email&utm_source=Eloqua
https://www.occ.gov/static/cra/exam-schedule/craq419.pdf?utm_campaign=Newsbytes-20190903&utm_medium=email&utm_source=Eloqua


 

FHA Extends Mortgage Relief for 
Borrowers Affected by Natural Disasters 
 

The Federal Housing Administration (FHA) 

announced that it will make its “disaster 

standalone partial claim” a standard mortgage 

relief option for all victims of natural disasters in 

presidentially declared major disaster areas. This 

mitigation option was introduced last year to help 

borrowers struggling in the aftermath of 

Hurricanes Harvey, Irma and Maria; the 

California wildfires; and other natural disasters.  
 

FHA’s disaster standalone partial claim allows 

borrowers to cover missed mortgage payments up 

to 30% of unpaid principal balance through an 

interest-free second loan on the mortgage, payable 

only when the borrower sells the home or 

refinances the mortgage. FHA-insured 

homeowners may be eligible if: they live or work 

within the geographic boundaries of a PDMDA; 

their ability to make mortgage payments has been 

directly or substantially affected by the disaster; 

their mortgage was current or less than 30 days 

past due prior to the date of the disaster; and they 

have not already been approved for other 

mitigation options. Read more. 

 

ABA Launches Newly Redesigned Website 
ABA.com 
 

WASHINGTON — The American Bankers 

Association, the united voice of the nation’s $18 

trillion banking industry, announced the launch of 

its newly redesigned website featuring a modern 

look, updated content and improved tools to 

provide a richer, more valuable digital experience 

for visitors. 
 

“The new website is packed with tools, resources 

and information to help our members succeed, 

including daily industry news, training and 

education resources, as well as policy analysis and 

research from ABA's expert staff,” said Rob 

Nichols, ABA president and CEO. “Our goal is to 

make ABA.com a one-stop shop for the more than 
2 million women and men working at America's 

banks, so they can stay up to date on industry 

trends and issues, while also providing them 

enhanced networking tools to stay connected to 

their peers." Read the full story. 

 

 

D C BRIEFS 
ABA Applauds CFPB Actions to Promote Innovation 
By Rob Nichols, ABA president and CEO 

 

“ABA appreciates the steps the Bureau has taken to promote responsible 

innovation. Regulatory uncertainty can hinder the development of 

innovative products and services that benefit consumers and expand access 

to the financial system. The Trial Disclosure Program, Compliance 

Assistance Sandbox and No Action Letter policies announced today will 

contribute to an environment where innovation can flourish.  
 

“We also welcome the Bureau’s effort to increase information sharing and 

coordination with state regulators through the establishment of the 

American Consumer Financial Innovation Network. This collaboration 

will further reduce regulatory uncertainty, promote innovation and increase 

competition that benefits consumers.” 

 

ABA Statement on Senate Confirmation of Federal Reserve Board 
Member Michelle Bowman  
By Rob Nichols, ABA president and CEO 

 

“As the first Federal Reserve Board member to fill the community bank 

seat, Michelle Bowman serves a critical role at the nation’s central bank, 

and we applaud her confirmation to a full 14-year term. Since joining the 

board last year, Gov. Bowman has provided important perspective and 

experience to Federal Reserve regulatory and monetary policy decisions. 

We appreciate her interest in community banking issues, and we look 

forward to continuing to work with her on policies that allow America’s 

banks to serve their customers and contribute to economic growth.” 

 

ABA Applauds House Passage of SAFE Banking Act 
By Rob Nichols, ABA president and CEO 

 

“Today’s (9/26) overwhelming, bipartisan House vote in support of the 

SAFE Banking Act is a significant step forward for public safety, 

transparency and common sense. By helping to provide clarity for the 

financial sector in those states where cannabis is legal, this bill will help 

banks meet the needs of their communities while reducing cash-motivated 

crimes, increasing the efficiency of tax collections and improving the 

cannabis industry’s financial accountability. It will also ensure that 

businesses with indirect ties to the cannabis industry – including vendors, 

utility companies and law firms – won’t be needlessly forced out of the 

financial system. 

  

“We particularly want to thank Representatives Ed Perlmutter, Steve 

Stivers, Denny Heck and Warren Davidson for their tireless efforts to pass 

the SAFE Banking Act, as well as House Financial Services Chairwoman 
Maxine Waters and the more than 200 other cosponsors for their strong 

support of the bill. We urge the Senate to follow the House’s lead by 

quickly passing legislation to resolve the current conflict between state and 

federal law when it comes to banking cannabis.  We stand ready to work 

with lawmakers in both parties to move this important process forward.” 
 

News Source: American Bankers Association 

https://www.hud.gov/press/press_releases_media_advisories/HUD_No_19_132?utm_campaign=Newsbytes-20190830&utm_medium=email&utm_source=Eloqua
https://u7061146.ct.sendgrid.net/wf/click?upn=G62jSYfZdO-2F12d8lSllQB3XiqT-2FMGpGpMI8Z1cJXYJc-3D_NdVJ45h1F2IZX7h-2FNhD7e0xrtboGsDZ1-2BrB3jFEVYAglnlHmXLOdn-2BHehGjnOGL-2FEDch65UdvQBBeRr4s9odBUHyKlMeaDu8KFieEA1deBpvAq6t-2BSslfzbEvE762elhw7Xa4x0t5y7q-2F9O5bxW6o2Ph5MtrtYczBQkTHJRgPWtrpVejeZBQ8Da8nXYLaQE9Wi7Jv0pNwVBgs1epZDsCUtdq21XHP7sHSGc-2FLwxEMHnViqiavo-2F8I9iJJgkRZWb9JEWV9TYihrmwm9TCX-2F7-2F49THHmECCM4QzG91UiEmGDEHVrIKsZN8E-2BQPD6SQPxeACuOyCmpjl2FUeWYXtSxt2jtt3zPVY5yfoglPULAi0HA-3D
https://www.aba.com/about-us/press-room/press-releases/ABA-Launches-Newly-Redesigned-Website


 

ABA Statement on CFPB Complaint 
Database Changes 
By Virginia O’Neill, ABA’s executive vice 
president of regulatory compliance and 
policy 

 

“Consumer feedback is important to all 

businesses, but only if that feedback is 

trustworthy and reliable. In that spirit, we 

appreciate the CFPB’s efforts to provide greater 

context for the information in its Consumer 

Complaint Database. ABA has long expressed 

concern that the publication of unverified 

consumer complaints may mislead consumers by 

introducing unreliable information into the 

market. The addition of prominent disclosures 

indicating that the Bureau doesn’t verify 

allegations in complaint narratives and that 

complaints don’t necessarily represent all 

consumers’ experiences are appropriate and 

welcome.” 

 
FDIC to Host Sessions on Exam Appeals, 
Dispute Resolution 
 

As part of its “Trust Through Transparency” 

initiative, the Federal Deposit Insurance Corp. 

(FDIC) will host a series of listening sessions 

starting in the fourth quarter of 2019 focusing on 

its supervisory appeals and dispute resolution 

processes for FDIC-supervised banks. Attendees 

will be encouraged to provide feedback on these 

processes, including opportunities to resolve 

disagreements at the examiner, field office or 

regional office level, perceived barriers to or 

concerns about dispute resolution and timeframes 

and procedures for appealing examination 

decisions. Read more. 

 
FDIC Sheds Light on Insurance for Prepaid 
Cards 
 

The latest issue of the FDIC’s Consumer News 

publication provides information on whether 

funds on prepaid cards that are not linked to a 

checking or savings account are FDIC insured. 

The article notes that funds on a prepaid card may 

be insurable if the prepaid card is eligible for 

FDIC insurance coverage, the card is properly 

registered and specific deposit insurance 

requirements are met. Read more. 

D C BRIEFS 
CFPB Will Not Defend Its Leadership Structure in Court 
 

The Consumer Financial Protection Bureau (CFPB) will not defend the 

constitutionality of its leadership structure—with a single powerful 

director who can be removed by the president only “for cause,” not at 

will—according to letters sent by CFPB Director Kathy Kraninger and 

recently reported by Politico.  
 

The CFPB “has determined that the for-cause removal provision of the 

[Dodd-Frank Act] is unconstitutional,” Kraninger wrote to House Speaker 

Nancy Pelosi and Senate Majority Leader Mitch McConnell. “I have 

directed the Bureau’s attorneys to refrain from defending the for-cause 

removal provision in the lower courts.” Kraninger’s letters align the 

bureau’s legal position with that of the Department of Justice. “I believe it 

is in the Bureau’s interests to obtain a final resolution of this issue as soon 

as possible,” she added. Read full article. 

 
FHFA Bans GSEs From Offering Volume-Based G-Fee Discounts 
 

In a move intended to level the playing field in the mortgage market, the 

Federal Housing Finance Agency (FHFA) has directed Fannie Mae and 

Freddie Mac not to provide volume-based discounts for guarantee fees 

they charge lenders. Such discounts were responsible for market 

distortions in the lead-up to the financial crisis more than a decade ago, 

FHFA Director Mark Calabria noted at a mortgage industry event. 
 

“We’re looking to try to make sure…that Fannie and Freddie aren’t 

driving consolidation in the market but instead they’re providing a level 

playing field,” Calabria said, noting that FHFA issued a formal directive to 

the GSEs last week, and that it will ensure compliance with the ban 

through the GSEs’ regular reporting. 
 

AICPA Issues Practice Aid on Credit Losses on Financial 
Instruments 
 

The American Institute of CPAs issued a “practice aid” on audit 

considerations for loan loss accounting, a form of non-authoritative 

guidance for auditors when communicating with management and audit 

committees on the Financial Accounting Standards Board’s Accounting 

Standards Update 2016-13 on measurement of credit losses on financial 

instruments. 

 

The practice aid was designed to summarize key provisions of FASB 

Accounting Standards Codification 326 and to address key considerations 

in auditing the allowance for credit losses related to loans under the ASU, 

including obtaining an understanding of the entity, assessing risks, 
identifying controls relevant to the audit, designing an audit response, 

performing audit procedures, and evaluating audit and disclosure 

considerations. Access the practice aid. 

News Source: American Bankers Association 

https://www.fdic.gov/news/news/financial/2019/fil19052.pdf?utm_campaign=Newsbytes-20190925&utm_medium=email&utm_source=Eloqua
https://www.fdic.gov/consumers/consumer/news/september2019.html?utm_campaign=Newsbytes-20190925&utm_medium=email&utm_source=Eloqua
https://bankingjournal.aba.com/2019/09/report-cfpb-will-not-defend-its-leadership-structure-in-court/?utm_campaign=Newsbytes-20190918&utm_medium=email&utm_source=Eloqua
https://www.aicpa.org/content/dam/aicpa/interestareas/frc/accountingfinancialreporting/downloadabledocuments/cecl-audit-practice-aid.pdf?utm_campaign=Newsbytes-20190910&utm_medium=email&utm_source=Eloqua


 

D C BRIEFS 
CFPB Issues New Policies Intended to Foster Innovation 
 

As part of its ongoing effort to foster financial services innovation, the Consumer Financial Protection Bureau (CFPB) issued three 

new policies to help banks safely and compliantly develop innovative products and services. The bureau published an updated no-

action letter policy, a trial disclosure program policy and a compliance assistance sandbox policy. It also issued its first no-action 

letter under the new policy. 
 

The no-action letter policy makes improvements to the bureau’s existing 2016 policy, establishing a more streamlined review 

process, among other things. The trial disclosure program policy enables institutions to conduct in-market testing of alternative 

disclosures for a limited time, subject to CFPB approval. Finally, the sandbox will provide a safe harbor for banks to test products 

or services that have been approved by the bureau. 
 

The CFPB also announced the creation of the American Consumer Financial Innovation Network—a partnership with several state 

bank regulators to enhance coordination and facilitate innovation. “This collaboration will further reduce regulatory uncertainty, 

promote innovation and increase competition that benefits consumers,” Nichols added. View the policy documents. Learn more 

about the ACFIN. 

 
U.S. Department of Labor Issues Final Overtime Rule 
 

The U.S. Department of Labor (DOL) announced a final rule to make 1.3 million American workers eligible for overtime pay under 

the Fair Labor Standards Act (FLSA). 
 

The final rule updates the earnings thresholds necessary to exempt executive, administrative, or professional employees from the 

FLSA's minimum wage and overtime pay requirements, and allows employers to count a portion of certain bonuses (and 

commissions) toward meeting the salary level. The new thresholds account for growth in employee earnings since the currently 

enforced thresholds were set in 2004. In the final rule, the Department is: 

• raising the "standard salary level" from the currently enforced level of $455 to $684 per week; 

• raising the total annual compensation level for "highly compensated employees (HCE)" from the currently-enforced level of 

$100,000 to $107,432 per year; 

• allowing employers to use nondiscretionary bonuses and incentive payments (including commissions) that are paid at least 

annually to satisfy up to 10% of the standard salary level, in recognition of evolving pay practices; and 

• revising the special salary levels for workers in U.S. territories and in the motion picture industry. 
 

The final rule will be effective on January 1, 2020. Read press release. Read the final rule. 
 

News Source: American Bankers Association 

https://www.consumerfinance.gov/about-us/newsroom/bureau-issues-policies-facilitate-compliance-promote-innovation/?utm_campaign=Newsbytes-20190911&utm_medium=email&utm_source=Eloqua
https://www.consumerfinance.gov/about-us/newsroom/bureau-state-regulators-launch-american-consumer-financial-innovation-network/?utm_campaign=Newsbytes-20190911&utm_medium=email&utm_source=Eloqua
https://www.consumerfinance.gov/about-us/newsroom/bureau-state-regulators-launch-american-consumer-financial-innovation-network/?utm_campaign=Newsbytes-20190911&utm_medium=email&utm_source=Eloqua
https://www.dol.gov/newsroom/releases/whd/whd20190924
https://www.dol.gov/whd/overtime2019/?utm_campaign=Newsbytes-20190925&utm_medium=email&utm_source=Eloqua


CONGRATULATIONS 
2019 GRADUATE FROM WYOMING

We congratulate you on completing the rigorous 

25-month program and joining the more 

than 20,000 alumni who have gone on to 

leadership positions in their organizations, 

associations and the fi nancial services 

industry. Best wishes for continued 

success!

Educating 
Professionals, 

Creating 
Leaders

Jason McFadden
RSNB Bank
Rock Springs

5315 WALL STREET #280, MADISON, WI 53718  •  PH. 800-755-6440  •  GSB.ORG

Sponsored by:

Wyoming Bankers Association
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Did Everyone Take Their Vacation This Summer? 
BY CRAIG M. COLLINS – PRESIDENT, FINANCIAL SERVICES 

va∙ca∙tion, noun 
1) a period spent away from home or business in travel or recreation
2) a. a scheduled period during which activity (as of a business, court, or school) is 
suspended 

b. a period of exemption from work granted to an employee

Why worry about vacations? 
Vacations provide several benefits to both employees 
and employers.  Employees come back from vacation 
refocused on the tasks at hand, while the employer 
benefits by having motivated and refreshed employees. 
Vacations are necessary for all parties involved.  

What’s common in the banking industry is temptation. 
Bank employees are surrounded by opportunities for 
dishonest acts, teller shortages, CD documentation fraud, 
fictitious loans, and unauthorized account transfers are 
all exposures that are unique to the banking industry.   

Internal controls such as segregation of duties, job 
rotations, and internal audits are great methods of both 
discovering and preventing these acts, but the best 
control to prevent and discover employee dishonesty is a 
vacation.  

Why is it important? 
Most dishonest schemes start out relatively small.  In 
fact, the dollar amount remains relatively stable for the 
first couple of years.  As time passes, however, a 
dishonest employee becomes emboldened since he/she 
has not been caught and starts to increase the amount 
taken from the bank - sometimes dramatically.   The 
amount can grow to millions of dollars over a relatively 
short period of time.   

During my thirty-two years of underwriting fidelity 
insurance for banks, I have seen many employee 
dishonesty losses.  The largest ones have been discovered 
while the employee was on a mandated vacation 
(dishonest employees do not like to take long vacations), 
or on an unplanned leave from the bank (perhaps due to 
a serious illness).  The scheme will start to unravel when 
the employee is cut off from access to the bank’s systems 
and is not able to continue covering his/her tracks.  
Customers that normally only speak with the dishonest 



 DID EVERYONE TAKE THEIR SUMMER VACATION? THIS ARTICLE IS PROVIDED FOR GENERAL INFORMATIONAL PURPOSES ONLY AND DOES NOT CONSTITUTE AND 
IS NOT INTENDED TO TAKE THE PLACE OF LEGAL OR RISK MANAGEMENT ADVICE. READERS SHOULD CONSULT THEIR OWN COUNSEL OR OTHER REPRESENTATIVES 
FOR ANY SUCH ADVICE. ANY AND ALL THIRD PARTY WEBSITES OR SOURCES REFERRED TO HEREIN ARE FOR INFORMATIONAL PURPOSES ONLY AND ARE NOT 
AFFILIATED WITH OR ENDORSED BY ONEBEACON INSURANCE GROUP. ONEBEACON INSURANCE GROUP HEREBY DISCLAIMS ANY AND ALL LIABILITY ARISING OUT 
OF THE INFORMATION CONTAINED HEREIN. 

2 

About OneBeacon Financial Services 
OneBeacon Financial Services offers property and 
casualty coverages for commercial banks, savings banks 
and savings and loan institutions, security broker-dealers, 
investment advisors, insurance companies and credit 
unions. Specialty coverages, including professional 
liability, trust errors & omissions, cyber liability and 
financial institution bond are additionally available for 
institutions with less than $3 billion in assets. 

Contact Us 
To learn more about how OneBeacon Financial Services 
can help you manage your unique risks, please contact 
Craig M. Collins, President, at ccollins@onebeacon.com 
or 952.852.2434.  

Visit our website at onebeaconfs.com or find us on: 

OneBeacon Financial Services®  A Member of OneBeacon Insurance Group®         

employee ask account questions of another employee, 
who starts to investigate and the scheme unwinds.   

Employee Warning Signs 
1. Employee is resistant to taking vacations lasting

more than 2-3 days.
2. Employee is highly protective of their work

product.
3. Employee resists change to their work process or

job duties.
4. Employee comes into their working environment

during their vacation.
5. Employee directs customers to channel their

questions only to them.

Vacation Policy Suggestions 
1. Require that all employees take a vacation that

spans 5 consecutive work days and two
weekends on each side (9 days total out of the
bank).

2. Do not allow employees to enter their work area
during their vacation.  Any banking transaction
can be done via the drive thru or ATM.

3. Disable VPN or any “work at home” technology
that the employee may be using during the
vacation period.

4. Disable the access card or key that the employee
uses for the duration of the vacation period.

It is understood that in today’s workplace there is a need 
for flexibility in work schedules for employees.  However, 
the banking industry has unique risk factors that must be 
addressed.  Vacation has tremendous benefit to the well-
being of employees, but serves as the best deterrent and 
early detection of employee dishonesty.   

Enjoy your time off. 

mailto:ccollins@onebeacon.com
http://www.onebeaconfs.com/
http://www.facebook.com/OneBeaconInsuranceGroup
http://twitter.com/OneBeaconIns
https://www.linkedin.com/company/onebeacon-insurance
https://www.youtube.com/user/OneBeaconIns
https://onebeaconblog.wordpress.com/
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Second Thoughts About the SECURE Act 

It has been crystal ball-gazing time since the Setting 
Every Community Up for Retirement Enhancement 
(SECURE) Act of 2019 passed the U.S. House of 
Representatives by a nearly unheard-of 417-3 vote 
earlier this year. 

At first it seemed a given that the bill would easily pass 
the Senate. Then, in July, a number of Republican 
senators, including Texas’ Ted Cruz and Pennsylvania’s 
Pat Toomey, placed “holds” on the Senate leadership’s 
resolution to pass the bill under unanimous consent. 

Such a hold means that the Senate cannot pass the bill unanimously without debate and possible 
amendments being added. Cruz’s main objection is apparently that SECURE no longer includes a provision 
allowing people to use tax-advantaged savings in 529 college savings accounts to pay for home school 
expenses. 

Today, nobody seems sure what the future holds for the SECURE Act – engendering SECURE Act insecurity, 
to turn a phrase. But the delay has given us time to reconsider what the act, as originally proposed, does 
and does not do. 

We said upon the House’s vote that “it is refreshing and encouraging to see its members take such an 
enthusiastic and sensible stand on retirement savings. Pentegra applauds these lawmakers, and we look 
forward to further legislative developments.” 

Among SECURE’s pluses are that it would allow small employers to more easily band together and offer 
retirement plans for employees, through an Open MEP (Multiple Employer Plan); raise the required 
minimum distribution age from 70½ to 72; and concurrently remove the age limit for contributing to 
Individual Retirement Accounts (IRAs). 

It also would make it easier for employees to transfer their retirement plan assets to a new retirement plan 
when changing jobs; encourage workers to increase their retirement savings annually through automatic 
increases in contributions to 401(k) plans; and continue to permit an employee to pass a limited amount of 
an IRA or 401(k) account to a family member or other beneficiary, to allow that beneficiary to continue the 
tax-deferred saving for retirement. 

However, there are also some troubling aspects to the bill. SECURE would require most non-spouse 
beneficiaries of IRAs to take all distributions over 10 years instead of during their lifetimes – the so-called 
“stretch” provision. Eliminating that option would generate significant tax revenue for the government (a 
good thing) while also establishing significant tax consequences for those beneficiaries (a not-so-good 
thing). 

There are also aspects of SECURE dealing with fiduciary responsibility that – as is often the case in this area 
– may confuse employers who must act as fiduciaries and choose the best retirement plan options for their 
employees. Specifically, the legislation tries to make it easier for employers to choose annuities as a sound 
means of investment. 

https://www.prnewswire.com/news-releases/pentegra-applauds-secure-act-as-it-heads-to-the-senate-300858611.html


As the New York Times wrote: “Employers have long been reluctant to include annuities among their 
retirement offerings because they feared being sued if an insurer could not make the guaranteed payments 
— something that could happen decades after affected employees left the company.” 

SECURE attempts to address that concern by including a provision protecting employers from such liability: 
“If the insurer went insolvent,” the Times explained, “retirees would be able to seek redress from state 
insurance guaranty associations, which provide a backstop to their benefits up to certain limits.” 

Nevertheless, some smaller companies could end up with inferior products offered by brokers who are not 
necessarily obliged to work in the best interest of their customers. 

So are we still excited about SECURE? Yes – with some reservations. This long-overdue overhaul of 
retirement plan rules gets a lot of things right … but also contains some provisions that give us pause. 

To be sure, it is better than nothing. But ideally, we would like to see SECURE enacted with some important 
modifications. 

About the Author 

Richard Rausser  

Richard W. Rausser has over 25 years of experience in the retirement 
benefits industry. He is Senior Vice President of Client Services at Pentegra 
Retirement Services, a leading provider of retirement plan, fiduciary 
outsourcing and institutional investment services to organizations 
nationwide. Rausser oversees the consulting, marketing and 
communications, non-qualified plan and BOLI business development 
and  actuarial service practice groups at Pentegra. He is a frequent speaker 
on retirement benefit topics; a Certified Pension Consultant (CPC); a 
Qualified Pension Administrator (QPA); a Qualified 401(k) Administrator 
(QKA); and a member of the American Society of Pension Professionals and 
Actuaries (ASPPA). He holds an M.B.A. in Finance from Fairleigh Dickinson 

University and a B.A. in Economics and Business Administration from Ursinus College. 

 

https://www.nytimes.com/2019/06/04/your-money/retirement-bill-annuities.html


How the Cyber Kill Chain Can Help You Protect Against Attacks 
If you’ve been involved in cybersecurity for any period of time, you’ve likely heard of the concept of defense in 
depth security strategies. The general idea behind defense in depth is that there is no ‘silver bullet’ security 
measure that can fully protect our networks, so we seek to deploy a series of administrative, technical, and 
physical security controls that work in concert to make our security posture acceptable. 
 
Since we know that you cannot mitigate 100% of risk (not just in terms of cybersecurity, but for anything), 
defense in depth strategies focus on a layered approach to security. If you put numerous layers of security in 
place at different points in the flow of data, you stand a better chance to prevent, disrupt, or mitigate an 
attack. 
 
Think of the defense in depth approach as building a medieval castle. The concept of securing a castle takes an 
inside-out approach. The most important things (royal family, crown jewels, etc.) are located in the center of 
the castle, surrounded by layers of security – including rooms, walls, gates, guards, towers, the moat, and a 
drawbridge – all designed to keep out the people that shouldn’t be in and to keep safe those that should be 
there. 
  

 
Figure 1 – Defense-in-Depth Model from ISACA and David Eduardo Acosta 
  
But what mechanisms do we have that tell us we’ve developed a strong layered-security approach to security 
at our organization? Can our risk assessments provide this type of information? Perhaps. 
 
The controls in your IT Risk Assessment likely have control mappings to various security standards that point 
to what type of control they represent (i.e., technical, physical, or administrative), though useful reporting on 
how those controls provide holistic protection may be limited. 
 
If you’re using the FFIEC’s Cybersecurity Assessment Tool, the sub-domains under Domain 3: Cybersecurity 
Controls include controls identified as preventative, detective, corrective. But does that go far enough to help 
you understand if you’ve truly got appropriate layered security? 
 
Perhaps you’re using NIST’s Cybersecurity Framework (CSF). This framework expands beyond the FFIEC CAT 
and perhaps provides the best look at layered security using it’s five functions: identify, detect, protect, 
respond, recover. But most financial institutions aren’t using NIST CSF for lack of automation, not to mention it 
isn’t mapped to the FFIEC guidance to which financial institutions are regulated. 
 
So what do you do? Do you enhance an existing assessment you’re already doing in an effort to provide 

https://www.isaca.org/Journal/archives/2013/Volume-6/Pages/JOnline-Defensive-Strategic-Posture-in-the-Field-of-Information-Security.aspx?utm_referrer=
https://sbscyber.com/solutions/cyberrisk
https://www.nist.gov/cyberframework


additional analysis on defense in depth strategies? Sure, that’s a possibility, but it’s going to be more work, 
and effectiveness will depend on the maturity and measurement of your risk management processes. 
 
But what if there’s an easier way? 
  
Enter, the Cyber Kill Chain 
The Cyber Kill Chain, developed by Lockheed Martin, is designed to assist organizations in developing defense 
in depth strategies to combat the Advanced Persistent Threat by mapping controls to the steps an attacker 
must go through to successfully execute a cyber attack. Lockheed Martin provides the following seven steps 
and general definitions: 
1. Reconnaissance: Harvesting email addresses, selecting targets, gathering information, OSINT, etc. 
2. Weaponization: Coupling exploitation of vulnerabilities with remote-access malware into a deliverable 

payload 
3. Delivery: Sending a weaponized bundle to the victim via email, web, USB, etc. 
4. Exploitation: Once delivered, exploiting a vulnerability to execute code on a victim’s system 
5. Installation: Installing remote-access malware on the target asset (workstation, server, website, etc.) 
6. Command & Control: External command channel for remote access and manipulation of the victim 

asset(s) 
7. Actions on Objectives: Once remote access has been achieved and an attacker is inside the target 

network, the true objective can be accomplished (data exfiltration, destruction, intrusion of another 
target, etc.) 
For our purposes, we’ll also add one more layer: 

8. Exfiltration: Removing data from the victim’s assets 
  
  

 
Figure 2: Original Lockheed Martin Cyber (Intrusion) Kill Chain 
  
To apply the Cyber Kill Chain, Lockheed Martin provides the following layers of control implementation: 
 Detect: Determine when and how an attacker is performing recon against your organization or network 

https://www.lockheedmartin.com/en-us/capabilities/cyber/cyber-kill-chain.html
https://www.lockheedmartin.com/en-us/index.html


 Deny: Stop the attack from occurring by preventing information disclosure or unauthorized access 
 Disrupt: Change or stop the flow of information or exfiltration of data to the attacker 
 Degrade: Limit the effectiveness or efficiency of an attack 
 Deceive: Interfere with an attack using misdirection or misinformation 

For our purposes, we’ll add one more layer: 
 Contain: Limit the scope of an attack to particular segments of your network or organization 
  
Cyber Kill Chain Controls Matrix 
The below illustrated Cyber Kill Chain Controls Matrix is designed to identify the controls that your 
organization has implemented at different phases of an attack, as well as how the control will help to disrupt 
the flow of, halt, or eradicate a cyberattack. 
 
Please note: the list of controls in this Cyber Kill Chain Controls Matrix is intended to be a template for 
application purposes. Each institution will want to place their own controls in each respective category to fit 
their individual needs. 
  

 
Figure 3: Cyber Kill Chain Controls Matrix 
  
There you have it; it’s that simple!  The identified controls should already be present in your IT Risk 



Assessment. The Cyber Kill Chain simply provides a visual representation of your defense in depth strategy 
development and assists in enhancing said strategy. If you identify an area in which you’re lacking – detection, 
for example – you can concentrate on making sure you have controls in place to tell if an attacker is targeting 
your organization in the first place. 
 
Some areas will contain more controls than others, especially in less mature organizations that don’t have the 
ability to deceive an attacker, for example. If you don’t have the capabilities to set up and manage a honeypot 
or DNS Redirect, that’s ok. But understanding those additional controls or simply talking with your MSP or 
MSSP and asking how they can help you become more mature in areas you’re lacking can be very beneficial. 
 
HINT: The Cyber Kill Chain Controls Matrix also fits extraordinarily well into your Incident Response Plan. 
  
Measuring the Cyber Kill Chain 
As you mature your Cyber Kill Chain controls, the next step is to measure the effectiveness of these controls. 
How do you measure the Cyber Kill Chain? Testing, of course! 
 
The example below from Lockheed Martin highlights a handful of different campaigns (tests) simulating real-
world attacks, and whether or not the controls identified to detect, deny, disrupt, deceive, degrade, or contain 
were effective. Be sure to not the “Future Proposed” columns on the right, which highlight controls you might 
be putting into place in the future to help close any known gaps. 
  

 
Figure 4: Lockheed Martin – Measuring Cyber Kill Chain Effectiveness Scorecard 
  
If Someone Was In Your Network, Would You Know? 
The #1 question to ask yourself (or your organization) regarding information or cybersecurity is this: “If 
someone was in your network, would you know?” 
 
If you can’t answer that question without breaking out into a cold sweat, it’s time to take action! The Cyber Kill 
Chain is one of a great many tools that can help your organization sleep better at night and make it 
significantly more difficult for an attacker to access your network or data. 
 

https://sbscyber.com/consulting/incident-response-planning
https://www.lockheedmartin.com/content/dam/lockheed-martin/rms/documents/cyber/Seven_Ways_to_Apply_the_Cyber_Kill_Chain_with_a_Threat_Intelligence_Platform.pdf
https://sbscyber.com/Portals/0/Images/blog-images/CyberKillChainScorecard.png


Does it seem like your vendors care more about Wall 

Street, than you, their customer? 
 - Bill Jones, Golden Eagle Insurance 

 

As a community lender, you believe that your service and product are 
by far an overall better value for your customers than larger regional 
or national lenders you compete with. Why do you believe that and 
why is it true? 

 

 

The answers are simple. Small to mid-size community lenders: 

 Highly depend on and are deeply connected to the communities they serve 

 Provide clients with access to their owners and executives 

 Deliver long term service and relationships that cannot be matched 

 Offer very efficient decision-making processes 

There are other reasons of course, but the bottom line is larger lenders cannot deliver the same overall 
value to the community as you can.  So, a question to consider:  If you believe your customers should 
choose you over larger national lenders then shouldn't that same philosophy applies to the vendors that 
you choose?  Small to mid-size vendors that are independently owned will provide you with the same 
advantages that you provide to your clients. 

Customers often say they feel like a number when dealing with the large lenders. Why is that? Large 
lenders' service and decision-making processes are dominated by short-term quarterly numbers. Many 
times, they care more about Wall Street than the communities they do business in. The larger lenders 
want to out-price you and offer as many “bells and whistles” as they can. Community lenders regularly 
win those battles because of all the reasons mentioned. The same principles and logic apply to 
vendors. It makes sense to use vendors that will be there for you because their business depends on 
your success, where owners and senior management don’t hesitate to become personally involved in 
making sure that a product or service meets your expectations. Deal with companies where you have 
access to independent and generational owners. No one cares about a business and its customers 
more than the executives and direct owners of that business.  

Large vendors might have nicer suits and better surface presentations (because they have entire 
marketing departments dedicated to making things look good upfront to get your business), but all of 
those marketing efforts and suits come with a cost to you over the long run in dollars and service. Small 
to midsize vendors will almost always outperform larger vendors. Keep that in mind when you make 
vendor decisions or decide to renew a contract with one of the larger companies. Just as you provide 
far greater value for your local communities than the national lenders, the same is true about the 
vendors that provide you with products and services.  

Read our blog post: Customer Service, Are you Making the Grade  

Golden Eagle Insurance and its employees take pride in their service and are deeply connected to our 
customer’s experience. We help community lenders improve and streamline internal processes, reduce 
administrative workloads, and create efficiencies by eliminating collateral insurance tracking with our 
blanket protection programs thereby insulating your borrowers from the frustrations of collateral 
insurance tracking. 

Read our latest press release about how our innovative blanket programs can transform your loan 
operations.  

 

https://www.goldeneagle-insurance.com/blog/customer-service-are-you-making-grade
https://www.prnewswire.com/news-releases/golden-eagle-insurance-launches-blanket-360-insurance-product-line-to-transform-the-way-lenders-protect-their-portfolios-300715190.html
https://www.prnewswire.com/news-releases/golden-eagle-insurance-launches-blanket-360-insurance-product-line-to-transform-the-way-lenders-protect-their-portfolios-300715190.html
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BANKPAC    

                                                                                         WYOMING BANKERS ASSOCIATION 

The 2019 WBA BankPac campaign is in full Swing. To date 86 individuals from 20 banks, branches & associations have 

contributed $12,025.00 to the current campaign. The following is a list of WBA members and their banks who have 

contributed as of September 30, 2019. 

                                                                                                                                                                                                    

Bankers/Bank     

 
Ann Anderson – Pinnacle Bank, Cody 

Stephanie Arnold – Bank of Commerce, Rawlins 

John Barto, Jr. – Bank of Commerce, Rawlins 

Tom Bass – Wyoming Bank & Trust, Cheyenne 

Jeff Benson – Bankers’ Bank of the West, Denver 

George Benson, III – Hilltop National Bank, Casper 

Jennifer Booth – Pinnacle Bank, Torrington 

Jeff Brown – First State Bank – Div. of Glacier Bank, Wheatland 

Wade Bruch – Pinnacle Bank, Torrington 

Jennifer Burns – First State Bank – Div. of Glacier Bank, Wheatland 

Cathy Carson – Hilltop National Bank, Casper 

Stephanie Cesko – Bank of Commerce, Rawlins 

Bill Chandler – Bank of Commerce, Rawlins 

Richard Chenoweth – RNB State Bank, Rawlins 

Tom Chinnock – Bankers’ Bank of the West, Denver 

John Coyne, III – Big Horn Federal, Greybull 

Gary Crum – Western States Bank, Laramie 

Greg Dixson – Hilltop National Bank, Casper 

Carmen Duncan – Pinnacle Bank, Cody 

Scott Estep – Wyoming Community Bank, Riverton 

Faron Ferguson – Pinnacle Bank, Moorcroft 

Rocky Fiedor – RNB State Bank, Rawlins 

Jim Foster – Discover Pulse 

Copper France – Bank of Commerce, Rawlins 

Sherrod France – Bank of Commerce, Rawlins 

Michael Geesey – Wyoming Bankers Association, Cheyenne 

Jerome Greger – Sundance State Bank, Spearfish 

Joe Guth – Platte Valley Bank, Torrington 

Stig Hallingbye – First State Bank of Cheyenne, Cheyenne 

David Hansen – Pinnacle Bank, Torrington 

Kelly Harnett – Sundance State Bank, Sundance 

Bruce Hellbaum – RNB State Bank, Rawlins 

Amy Hoffman – Pinnacle Bank, Newcastle 

Tim Hofman – RNB State Bank, Rawlins 

Tom Holt – First Northern Bank of Wyoming, Buffalo 

Quinn Hunter – Pinnacle Bank, Torrington 

Seth Jenkins – Bank of Star Valley, Afton 

Rod Jensen – Bank of Star Valley, Afton 

Gregg Jones – Jonah Bank of Wyoming, Cheyenne 

Dennis Kilmer, Bank of Commerce, Rawlins 

Weddy Kindell – Pinnacle Bank, Cody 

Larry King – Hilltop National Bank, Casper 

Ty Krell – Sundance State Bank, Sundance 

Felicia Lamprecht – Bank of Commerce, Rawlins 

Gary Lathrop – Hilltop National Bank, Casper 

John Linton – Wyoming Community Bank, Lander 

Andrea Matlock – Pinnacle Bank, Torrington 

Gil McEndree – Pinnacle Bank, Worland 

Michele McGuire – First State Bank – Div. of Glacier Bank, 

Wheatland 

Dean McKee – Wyoming Community Bank, Riverton 

Brad McPherson – Wyoming Community Bank, Riverton 

Andy Miller – Sundance State Bank, Sundance 

Minnie Miller – Pinnacle Bank, Thermopolis 

Sally Minihan-Ayers – Hilltop National Bank, Casper 

Brent Mullock – Pinnacle Bank, Torrington 

Chris Murry – Bank of Commerce, Rawlins 

Leonard Nack – First State Bank of Newcastle, Newcastle 

Ruby Ogden – Bank of Commerce, Rawlins 

Linda Parker – Buffalo Federal Bank, Gillette 

Mary Penland – Bank of Commerce, Rawlins 

Todd Peterson – Pinnacle Bank, Torrington 

Scott Pettit – Wyoming Community Bank, Riverton 

Tanya Raile – Pinnacle Bank, Cody 

Lorrie Redfield – Sundance State Bank, Sundance 

Regina Rentfro – Bank of Commerce, Rawlins 

Dusty Schutzman – Pinnacle Bank, Cody 

Kelli Shannon – Pinnacle Bank, Torrington 

Charles Shopp – Hilltop National Bank, Casper 

Kent Shurtleff – Wyoming Community Bank, Riverton 

Derrick Sisson - First State Bank – Div. of Glacier Bank, Wheatland 

Mary Stockton – Wyoming Community Bank, Riverton 

Colleen Stratton – Bank of Commerce, Rawlins 

Scott Thayer – RNB State Bank, Rawlins 

Tammy Torczon – Pinnacle Bank, Cody 

Gary Trapkus – Hilltop National Bank, Casper 

Dave True – Hilltop National Bank, Casper 

H.A. True, III – Hilltop National Bank, Casper 

Craig Valdez – Hilltop National Bank, Casper 

Ron Van Voast – First State Bank of Cheyenne, Cheyenne 

Jeff Wallace – Wyoming Bank & Trust, Cheyenne 

Clay Waller – Eide Bailly LLP 

Marcus Weber – Bank of Star Valley, Afton 

Douglas Weedin – Pinnacle Bank, Cody 

Shane Wolf – Sundance State Bank, Sundance 

WBA Bank Pac is the nonpartisan political action committee of the Wyoming Bankers Association. All contributions are voluntary. Absolutely no form of coercion may be used to 

solicit a contribution. No employee will be favored, disadvantaged, or retaliated against based on their contribution amount or their decision not to contribute. A suggested 

contribution is only a suggestion. Corporate contributions are prohibited. Contributions to WBA BankPac are not deductible for state or federal income tax purposes. Federal Law 

requires political action committees to obtain written authorization to solicit and to use best efforts to report the name, mailing address, occupation, and name of employer for 

each individual whose contributions aggregate an excess of $200 in its calendar year. State law requires political action committees to use best efforts to report the name, 

mailing address, occupation, and name of employer for each individual whose contributions aggregate an excess of $100 in a reporting period. 

2019 WBA 

BankPac Is In 

Full Swing!  
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Remembering Leon Langemeier 
 

Leon E. Langemeier, 86 years of Omaha, Nebraska died Tuesday, 

July 30, 2019 at Lakeside Hospital in Omaha. Leon was born in 

Hooper, Nebraska on April 17, 1933, to Edwin C. and Elizabeth 

M. (Meyer) Langemeier. 

 

He grew up at Hooper. He served in the US Army from March 27, 

1953, to Dec. 28, 1955, during the Korean War. He attended UNL 

and played football there and received a bachelor’s degree. He 

moved to Chicago and attended Northwestern University and 

received his master’s degree in Economics. He started his career 

as an economist for the Federal Reserve and soon began buying 

banks in Nebraska, Montana, Colorado and Wyoming. He lived in 

Lincoln, Nebraska; Lyons, Nebraska; and Fremont from 1969 to 

1982. He owned Markus Realty in the Pathfinder Hotel in 

Fremont. He owned Hillcrest Golf Course at Fremont. Leon married Marilyn Johnson on Feb. 

15, 1981, at Trinity Lutheran Church in Fremont. In 1982 they moved to Fairview, Montana, and 

in 1995 moved to Bridger in 2003 to Billings and in 2018 they moved to Omaha. 

He was a member of Trinity Lutheran Church in Fremont, Nebraska Sod Growers Association, 

and Rotary Club. He served as a board member of Lutheran Church Extension Fund, Lutheran 

Church Foundation and for Catholic Charities in Billings. He sat on many boards over the years. 

 

Leon is survived by his wife, Marilyn of Omaha; sons, Brian (Willow) Langemeier of 

Monument, Colorado, and Barton (Patti) Langemeier of Red Lodge; daughter, Brenda Jean 

(Tony) Brisbois of Omaha; brother, Roland (Norma) Langemeier of Schuyler, Nebraska; sister, 

Mary (Don) Kuhn of Lincoln; and eight grandchildren. Preceded in death by parents; and 

brothers, David and Keith Langemeier. 

 

Leon was President of Bank of Bridger and was elected to the Board of Directors of the Montana 

Bankers Association on July 1, 1992 where he served a three year term. 



Bank breaks ground
Hilltop Bank will hold the of

ficial groundbreaking at 10 a.m.
for its new branch location at The
Compass at Centennial Hills, lo
cated at the intersection of Wy
oming Boulevard and Centennial
Hills, 4140 Centennial Hills Blvd.
Hilltop Bank will be the anchor
tenant at The Compass, accord
ing to Martin Axlund of True Land
& Realty.
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Royal Habitat
Partner

Photo courtesy Krissy Borcher
Sundance State Bank was presented with a plaque from
the Rocky Mountain Elk Foundation recognizing them as a
Royal Habitat Partner. This level of sponsorship is reached
by donating a cumulative total of $2500 or more to the
foundation. Pictured left to right: Misty Bock, Linda Stage
meyer, Carolyn Fowler, Andy Miller, Krissy Borcher, Macee
Stutzman, Bill Lunney, Debbie Ellsbury.
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Bank of Star Valley takes the role
of community bank seriously
? With three locations, the
Bank of Star Valley works to
meet growing community
needs.
By Sam Call
SVI Media
"Everyone oughta start a bank once," was the re

sponse from Rod Jensen, one of the founders of The
Bank of Star Valley and its current President/CEO,
when asked what it was like to engage in such an
elaborate process.
"Beginning with raising capital before chartering,

then engaging in a state chartering process, apply
ing for federal reserve membership, FDIC insurance,
all before enduring litigation through the supreme
court – opening this community bank was a journey
that continues to be a labor of love," he said.
Jensen was adamant and grateful that, "Star Valley

has been extremely kind to us."
The Bank of Star Valley continues to be the only

bank that is truly Star Valley's bank. It is headquar
tered here and owned by people from around the
area. Their focus is only Star Valley. Jensen said.
"Everyone else has branches; we have roots," he

explained.
With three locations, in Afton, Thayne, and Alpine,

The Bank of Star Valley strives to put customers first
and prides themselves in doing so.
According to their website, "The vision and de

mands of the Bank's founders were to restore the
long tradition of hometown banking, local market
knowledge, and local decisionmaking process
es, and also to provide a focus on each customer
through exceptional customer service, honesty,
confidentiality, and professionalism."
Over the past 23 years, not only has the bank grown

from $2 million in assets to over $220 million, but they
have made great use of technology to create a safe
and easy online banking experience for customers.
A huge amount of time is spent to protect custom

ers from cyber break ins as well and keep custom
ers' accounts and funds safe.
The Bank of Star Valley has a long tradition of sup

porting community projects and program via dona
tions, scholarships, and event sponsorships.
In 2018 alone, they reinvested $86,000 into the Star

Valley community. They even offer a customer ap
preciation luncheon each year as one more way to
express gratitude for their valued customers.
Since the bank opened its doors, the number of

banks in the country has dwindled from 9,600 to
4,600 nationwide. Jensen attributes this to federal
regulation changes that make it difficult for small
banks to remain open.
Despite the difficulties faced by banks, Jensen re

iterated, "It is critical to have a locally owned, com
munity bank in the community, and we're dedicated
to remaining here. This is our goal, our passion, and
we're going to be here for a long time."
When asked what he was most proud of in regards

to his bank, Jensen warmly responded, "Having the
staff I have who are so dedicated to my number one
asset, which is the customer."
You can visit The Bank of Star Valley at any of their

locations in Alpine, Thayne, and Afton, or check them
out online at https://www.bosv.com.
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It was all about burgers this last Friday at the Bank of Star Valley. Community members were invited out
for Customer Appreciation Day.

Rod Jensen adds a beef patty to a bun during the
Bank of Star Valley Customer Appreciation Day.
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First Interstate shuts down for employee volunteer day
BY ALLAYANA DARROW

ALLAYANA.DARROW@THESHERIDANPRESS.COM

SHERIDAN  First Interstate Bank
closed its doors at noon Sept. 11 so employ
ees could partake in a companywide volun
teer event.
Penny Covalt, FIB employee who volun

teered at the Compass Center for Families,
said 2,000 FIB employees across six states
volunteered 8,000 hours to various organiza
tions on Wednesday.

SEE VOLUNTEER, PAGE 8

VOLUNTEER : FIB anticipated close to 100% participation from all 2,500 employees
FROM 1

Employees were paid to
volunteer at several commu
nity nonprofit organizations
under a company focus to
support organizations that
alleviate hunger, homeless
ness and poverty.
David Hubert, market

president at First Interstate
Bank, said individual
branches were encouraged
to select nonprofits that
suited employee interests
and the needs of each com
munity.
Sheridan FIB employees

volunteered at the Salvation
Army, Compass Center for
Families, Volunteers of
America Northern Rockies,
The Hub on Smith, Habitat
for Humanity of the Eastern
Bighorns and The Food
Group.
Development Director

Skye Heeren at The Hub on
Smith said FIB volunteers
took shelfstable meals to
people's homes, in case of
an emergency where The
Hub couldn't deliver hot

meals as usual.
Lacie Welty, FIB employ

ee who volunteered at
Salvation Army, said the
experience was teambuild
ing.
Last year, 1,250 volunteers

participated in six states
and logged about 2,600 vol
unteer hours on 76 commu
nity projects, according to
FIB.
FIB anticipated close to

100% participation from
all 2,500 employees, with
only a small staff remaining
to perform essential bank
functions, Hubert said.
The bank has a culture

of volunteering in the com
munity, from individual
branches to top adminis
tration and the founding
family. The 66 employees
at the downtown FIB loca
tion serve on more than 100
boards, he said. FIB was
founded by Homer Scott in
1968, according to the com
pany website.
"Giving back to this com

munity has honestly been a
huge part of the Scott fami

ly," he said.
Hubert said 2% of bank

profits go to donations for
community organizations
and FIB doublematches
donations from employees
to community organizations
made during the third quar
ter.
FIB relies on employees

to know where dollars and
volunteer time will be most
useful in their communi
ties, he said. Employees
aren't required to partici
pate but were eager to sign
up for projects from the
beginning.
"I think if you went all the

way to the chairman of the
board, Jim Scott, that this
is surely from the heart of
what he feels is important,"
he said.
Hubert said it's important

for bank employees to be
involved in public service
because supporting healthy
communities leads to a
healthy economy.
There are more nonprofit

organizations in Sheridan
than other towns in the

state. Monetary donations
and volunteer hours go far
in Sheridan, he said.
While many FIB employ

ees volunteer or donate to
nonprofits regularly, this
event gives employees the
opportunity to dive in and
do what needs doing, he
said.
"We're looking for things

that we know have impacts
in this community," he
said.
Ginny Wiesen said it

was remarkable to see the
quantity of donations the
Salvation Army manages
each day and it was reward
ing to help out.
Dela Prazma, Salvation

Army employee, said she
was glad to have the extra
help as they're usually
shorthanded.
Covalt and other volun

teers cleared out a room
that Compass plans to use
as a visitation area for fam
ilies and cleaned and raked
around the office property.
Covalt said bank employ

ees were advised to choose
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an organization that they
connect with, and she loves
what Compass does for the
community.
As a longtime FIB employ

ee, Covalt said this volun
teer event is one example of
how the organization lives
up to its company tenet:
commitment to community.

From left, Dela Prazma, Lacie Welty and
Ginny Wiesen sorted through donations at the
Salvation Army Wednesday, Sept. 11, 2019.
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ALLAYANA DARROW | THE SHERIDAN PRESS
From left, Lacie Welty and Ginny Wiesen sort through donations at the Salvation Army Wednesday, Sept. 11, 2019.
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yoming women honored at influence awards
By CARRIE HADERLIE
Wyoming Business Report
Via Wyoming News Exchange

CASPER – Whether you know it or not, you
have a superpower.
"I have a superpower, and that superpower

makes people feel 10 feet tall. It makes them feel
important, and it makes them feel confident,
powerful and like anything in this life is possi
ble," Brook Kaufman, CEO of Visit Casper, said
to a crowd of about 350 on Thursday night at
the Women of Influence banquet, which honors
women across Wyoming each year.
"Here is the cool part. You have the same su

perpower that I have," she said. "It is this ability
to inspire and empower the people around you."
The banquet recognized 110 women who

were nominated in 13 categories, 15 of whom
were selected by a panel of past honorees as
"Women of Influence." The seventh annual
dinner was held at the Casper Event Center as a
kickoff event for the annual Wyoming Women's
Expo. This is the first year the Women of Influ
ence banquet was combined with the Wyoming
Women's Expo, which continues today and
Saturday.
To celebrate the 150th anniversary of women's

suffrage in Wyoming, documentary filmmaker
Geoff O'Gara premiered a trailer for his new
film, "State of Equality."
O'Gara said that during this Year of Wyo

ming Women, as declared by former Gov. Matt
Mead, the most interesting conversations are
happening when women talk to each other. In
fact, a conversation like that was the impetus for
O'Gara's documentary, he said. When the nation
began gearing up for a 2020 centennial celebra
tion of women's suffrage in Washington, D.C.,
Diana Enzi decided Wyoming needed to get on
the ball.
"I think there was some gentle prodding from

the Wyoming delegation that we needed to tell
the story of women's suffrage in Wyoming,"
O'Gara said. "Diana Enzi got to work."
It is the story of the first woman voter, Louisa

Swain, and the Dec. 10, 1869, landmark decision
by the Wyoming Territorial Legislature to recog
nize women's right to vote and hold public office
– more than 50 years before the U.S. ratification
of the 19th Amendment, as told in O'Gara's doc
umentary, which will be released Dec. 10.
In addition, Enzi ensured that Wyoming will

be included in exhibits about the 19th Amend

ment in 2020 in Washington, D.C., through
work she did with Dr. Carla Hayden, the first
female librarian of Congress, O'Gara said. Com
ing fullcircle, Hayden makes an appearance in
O'Gara's documentary.
It is in these kinds of relationships – and they

don't have to take place at the Library of Con
gress – that women can empower each other at
every level, and across the state.
"Why should we empower each other?"

Kaufman asked. A third of American women
today struggle with anxiety, and 12 million have
serious depression. Will inspiring each other
solve this? No, Kaufman said, but it can help.
It is also an economic issue, she continued.

Women make 75 cents for every dollar made by
men. That is a national statistic – and the wage
gap in the Equality State is one of the worst, she
said.
"We are on track to close that wage gap in

2059," she said. "But when women succeed
economically, their families succeed, their com
munities succeed. … We talk about the legacy
industries in Wyoming like tourism and agri
culture. What if we give women the opportunity
to help diversify our economy? Would we close
that wage gap sooner? I sure hope so."
Part of doing this, she said, means creating

opportunities for women to succeed. That
means supporting each other in tangible ways,
asking each other what our goals are and creat
ing pathways to achieve them.
It also means recognizing the accomplish

ments of Wyoming women publicly. It took
Kaufman three years to nominate a peer as a
Woman of Influence. You don't need to nomi
nate a woman for an award, she said, but honor
her publicly. Make it known that her hard work
matters.
"Make it a priority," Kaufman said. "Until we

really make this a priority, we are not going to
see great change. Get real interested, and real
intentional."

2019 WOMEN OF INFLUENCE HONOREES
ARTS
Lindsey Reynolds, Executive Director, Chey

enne Symphony

BANKING
Judy Lane, Senior Vice President, Wyoming
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Bank & Trust

EDUCATION
Lynette St. Clair, Native American Education

Coordinator, Fort Washakie School District 21,
Lander

ENERGY
Brenda Morgan, Training Director, Wyo

ming Electrical Joint Apprenticeship Training
Committee

ENTREPRENEUR
Caroline Shanor, Owner and Founder, The

Shanor Group LLC

GOVERNMENT
Erin Campbell, Wyoming State Geologist,

Wyoming State Geological Survey

HEALTH CARE
Mary Burman, Professor, University of Wyo

ming

HOSPITALITY
Diane Shober, Executive Director, Wyoming

Office of Tourism

LAW
Megan Overmann Goetz, Member/Owner of

Pence and MacMillan LLC

MANUFACTURING
Sara Spann, Machine Tool Technology In

structor, Sheridan College

MEDIA
Melissa Cassutt, Deputy Editor, JH News &

Guide

NONPROFIT
Kate Wright, Executive Director, Habitat for

Humanity of Laramie County, Inc.

REAL ESTATE
Lindsey Norman, Project Manager, Merrill,

Inc.

BEST MENTOR
Kristy Nielson, Chief Nursing Officer, Me

morial Hospital of Sweetwater County, Rock
Springs

LIFETIME ACHIEVEMENT
Elizabeth "Betty" Kail, 9th Judicial District

Court, Wyoming (posthumous)v
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Making "cents" out of managing
money  students head to the bank
? A school
banking pro
gram is giving
area students a
hands on look at
money manage
ment.
By Janet Erickson

SVI Media
Students and teachers

throughout Lincoln County
School District No. 2 are ac
cessing a new online program
to teach children about man
aging their money.
Banzai is the name of the

program and the Bank of
Star Valley has paid for com
plete use of the program and
donated that use to all class
rooms and students in all nine
schools throughout LCSD2.
Any teacher in LCSD2 can

sign up to have Banzai made
available at no cost to the
students in their classroom.
There are three different
courses for students of differ
ent ages who get workbooks
and access to the Banzai soft
ware.
"Banzai is a software plat

form designed to introduce
students to adult financial di
lemmas," said Nicole Hillman,

Banzai Inc. Public Relations
Manager. "The program fea
tures reallife simulations to il
lustrate the concepts in a fun
and meaningful way. Our goal
is for students to finish Banzai
with a better understanding of
the importance of budgeting,
preparing for emergencies,
and spending responsibly."
Brook Merritt with BOSV

said, "This program teaches
kids about real world situa
tions  like paying unexpect
ed expenses, finding creative
ways to earn money, and set
ting savings goalsto teach
young children about manag
ing their own money.  It also
teaches about credit scores,
budgeting, interest, etc."
Fifth grade students at Etna

Elementary used the Banzai
program last spring.
"Banzai is really fun for

kids," said Merritt. "The teach

ers and kids love it. As part of
the Banzai program, the bank
does a presentation and ac
tivities in the classrooms.  We
were able to visit all 5th grad
ers in Etna last spring and go
over saving accounts and how
interest works and talk about
what they learned from the
Banzai program."
"They access the program

through tablets or comput
ers," Merritt added. "It is like
playing a video game.  They
make financial decisions that
have a direct consequence in
the game."
 "Banzai Inc wants to stress

the importance of teaching
young students about person
al money management and
preparing them for a success
ful future," said Hillman.
For more information about

the Banzai program, go to
www.teachbanzai.com.  
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THS to broadcast home games
through NFHS Network
STAFF REPORT
TORRINGTON – Through an ini

tiative in the high school ranks, the
state of Wyoming is encouraging
schools to broadcast games on the
National Federation of High School
Network.
Torrington High School took a

step in that direction on Wednes
day, Aug. 21 when Pinnacle Bank
donated $1,000 to the school for
the equipment necessary to do just
that.
"This is for the Pixelot camera

that is used for the National Fed

eration of High School Network,"
THS athletic director Dave Plendl
said. "It allows us to broadcast any
thing in the gym."
The camera will be mounted in

the gym and be able to broadcast
any events in Willi Gym on the
NFHS Network, including vol
leyball, basketball, wrestling and
graduation.
The high school wasn't the only

program to get the Pixalot camera.
"The middle school got it, as well,"

Plendl said. "I know Southeast and
LingleFort Laramie high schools
also have the Pixelot camera."

ANDREW TOWNE/TORRINGTON TELEGRAM PHOTO
Pinnacle Bank President Todd Peterson presents THS students Sam Firminhac (left) and Sam Hill
a check for $1,000 for new streaming camera equipment.
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North Big
Horn Hospital
considering
new financial
assistance policy
BY RYAN FITZMAURICE

North Big Horn Hospital is
considering a new financial as
sistance policy that would both
extend the period of time pa
tients have to pay bills and also
give them new options for the
payment of their bills.

"We have a lot of people with
bills they can't afford," board
president Brett Crosby said at
the August 20 board of trust
ees meeting. "A lot of cases they
qualify for aid, and if they don't
qualify for aid, we're going to
focus on those people, identi
fy them and get them the help
they need, so they don't have

to bail on their medical bills
when there's no reason for them
to. That's why we are a county
owned facility."

Under the new policy, North
Big Horn Hospital will bill for
services to third party payors,
consolidating payments into one
bill for patients. The new policy
will also increase the amount of
time patients have to pay the bill
from 12 months to 18 months.

Patients who need more
than 18 months to pay their bill
can apply for an extended pay
ment plan financed through the
Bank of Lovell, apply for a Care

Credit card, a credit card inde
pendent of North Big Horn Hos
pital designed to pay healthcare
providers, or get an extended
payment plan through North Big
Horn Hospital.

Patients that agree to a loan
arrangement with the Bank of
Lovell will be given a 10 per
cent discount on their account
to match the 10 percent interest
fee on the loan.

According to Chief Financial

SEE 'NBHH FINANCIAL
ASSISTANCE PROGRAM' page 6

NBHH FINANCIAL ASSISTANCE PROGRAM continued from page one
Officer Darcy Robertson,
the bank is not taking on
any risk under the policy.

"The hospital still as
sumes all the risk from a
default perspective, so if a
patient owes $1,000, they
go three months without a
payment, we pay the bank
back and then we send the
account to collections,"
Robertson said. "That's
why the bank agreed to
work with us. We take all
the risk."

Crosby said it's an ad
vantageous setup for the
hospital, as well.

"This isn't going to cost
patients anything extra to
take advantage of this ser
vice," Crosby said. "This is
going to give us our cash
up front, it's going to move
up the cash flow for us, and
it's going to help house
holds make payments."

New policies for un
insured patients have also
been added. Uninsured pa
tients will be offered a 20
percent prompt pay dis
count on the selfpay por
tion of their bill if they pay
the bill in full within 30
days of the selfpay portion
being determined.

Patients who
are uninsured
and who
meet the
f e d e r a l
p o v e r t y
require
m e n t s
will also
be given
the op
portunity
to apply for
Charity Care,
a program that
offers up to an 80
percent discount on a hos

pital account depending
on income.

Under a new extreme
financial hardship poli
cy, if a patient has a family
income less than 100 per
cent of the federal pover
ty level and has debt from
North Big Horn Hospital
greater than or equal to
50 percent of the income
classification they quali
fy under, they may be con
sidered for a one time only
discount of 100 percent or

90 percent. The Ex

treme Financial
consideration
can be used
for only
one mem
ber of the
house
h o l d
d u r i n g
the hos
pital fis
cal year,
which is
from July to

June.
The policy will

go in front of the board for
approval in September's
board meeting.

OTHER BUSINESS
Robertson stated the

hospital had a "not too
bad" of a start to the new
fiscal year during the Au
gust 20 board meeting.

Net Revenue ended
$30,000 ahead of budget.
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Net income, meanwhile,
was short of budget by
$5,000.

Expenses were under
budget by $36,000.

Swing bed patients
saw an increase from sev
en in the previous year to
10 this year, but this year

saw their time of stay al
most double, from 7.3 to 14
days.

Emergency Depart
ment numbers were down
from last year, from 172 to
150.

Acute patients re
mained about steady com

pared to 2018, only drop
ping one down to 19.

The board also ap
proved the purchase of
a $9,075 knee positioner,
used to stabilize the knee
during knee surgeries.
The hospital did not take
up Crosby's offer to build

them a homemade version
for under $100 instead.

Finally the board ap
proved a new volunteer
policy that will allow the
hospital to more quickly
approve volunteers during
an emergency event.
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Five blockchain banks
may open soon in Wyo.
By Mark Wilcox
Wyoming Business Report

LARAMIE  About five new "block
chain banks" could bring as much as
$20 billion in assets into Wyoming by
summer 2020 as applications open for
the new type of bank charter Oct. 1.
Lawmakers are currently working

to refine the law passed in 2019 that al
lows for "Special Purpose Depository
Institutions" in Wyoming, a national
first that has put Wyoming on the map
for "underserved" financial markets
like cryptocurrency, blockchain, coal,
paycheck lending and firearms.
"I heard a fun phrase this week that

an East Coast state is aspiring to copy
us and be the 'Wyoming of the East' for
digital assets," wrote Caitlin Long in
an email to the Business Report. Long
is a member of the Wyoming Block
chain Task Force that spearheaded
getting the SPDI law and a slew of
other blockchainrelated bills ready
for lawmakers.
The five companies that have ex

pressed an intention to apply for a
charter in Wyoming would likely con
tribute about $4 million in tax reve
nues as the state struggles to make

ends meet with its floundering bud
get. The most prominent of these is
Kraken, a cryptocurrency exchange
from San Francisco.
"It's the first time we 've been will

ing to make such a projection, but I
have sufficient visibility into it at this

point," Longwrotein
an email. However,
she pointed out the
proj ection is far from a
sure thing, since the
chartering process
will last about nine
months, and two of the
institutions have
asked for technical
corrections to the law,
like defining what
seem to be simple
phrases like "business
ofbanking."
But despite the uncertainty, Long

said, "the pipeline is real, and the op
portunity is Wyoming's to grab."
The new charters, colloquially

known as SPDI (pronounced speedy)
banks, don't require backing by the
Federal Deposit Insurance Corp., in
stead relying on a 100% cash reserve
for securing all cryptocurrency assets

like the wellknown, but less widely
understood bitcoin.
Long is a University of Wyoming

and Harvard graduate who staked a
claim in the blockchain industry
through her former New York busi
ness. But she recently moved back to

Laramie to help devel
op a welcoming atmo
sphere for the young
industry in a state

badly in need of eco
nomic diversification
as coal falters and
other energy sectors
remain uncertain.
In a phone inter

view, Long said that
SPDI banks could be
big for Wyoming. She
compared the legisla
tion to South Dakota's

efforts to change usury laws in the
early 1980s. Scratching to attractnew
business to the state during an eco
nomic recession, South Dakota lead
ers eliminated the cap on interest
rates and fees to woo the credit card
industry.
The ploy worked. Citibank moved

See Banks, page A5

"I heard a fun phrase
this week that an East

Coast state is aspiring
to copy us and be the
'Wyoming of the East'
for digital assets."

Caitlin Long
Member of the Wyoming
Blockchain Task Force
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Together, 
America 
Prospers 

 
Participating 
Partners: 
  
USDA Rural 
Development 
Telecommunication-
Reconnect Programs 
https://www.usda.gov/reconnect 
 
Wyoming 
Business Council 
http://wyomingbusiness.org 
 

NTIA Broadband, 
Broadband USA 
https://broadbandusa.ntia.doc.gov/ 
 
 
Contact –   
USDA Rural Development 
Wyoming State Office 
100 E B St., Casper WY 82601 
307-233-6700 
https://www.rd.usda.gov/wy 

                                                                            

 Wyoming Rural 
Broadband Summit 

       Sharing Best Practices to Bring 
Broadband to Rural Communities 

Join us to learn and strategize! 
This important summit is an excellent opportunity to engage civic 
leaders, businesses and community champions, and ultimately 
help reshape our communities and drive rural prosperity.  
Topics include: 
 Bridging the Digital Divide 
 Broadband Partnerships –   Community Solutions 
 Keynote speakers and interactive sessions with broadband experts 

to develop local plans and solutions. 
 

 This free event is open to all. Lunch provided. Space is limited. 
     Participants must pre-register by October 7, 2019 at: 
       https://wy-ruralbroadbandsummit.eventbrite.com  

 
                                                                                  

 THURS., OCT. 10, 2019 
 9:00 am - 4:30 pm 
(check-in: 8:30-9:00 am) 

 

 Casper Events 
         Center 
 

              #1 Events Dr., Casper, WY 82601 

Additional support from the ENDOW Rural Council 
and the Broadband Advisory Council 

 

                                                                    
 

USDA is an equal opportunity provider, employer, and lender. 

https://www.usda.gov/reconnect
https://www.usda.gov/reconnect
http://wyomingbusiness.org/
http://wyomingbusiness.org/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbroadbandusa.ntia.doc.gov%2F&data=02%7C01%7C%7Cb8a9194b557b4531f1b508d72bd4112c%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C1%7C637026062146373051&sdata=4V7exW9O35DHOCmoolvxcoFSPOrxEI4KnAJcTGPig1U%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbroadbandusa.ntia.doc.gov%2F&data=02%7C01%7C%7Cb8a9194b557b4531f1b508d72bd4112c%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C1%7C637026062146373051&sdata=4V7exW9O35DHOCmoolvxcoFSPOrxEI4KnAJcTGPig1U%3D&reserved=0
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